Communication Technologies and Politics 

COM 407/PolSci 451

Winter 2008
v. 1.0

Mondays 1:30-3:20, Com #104
Wednesdays 1:30-3:20 Com #302
Course site:  http://faculty.washington.edu/kfoot/CIT-Politics  

Dr. Kirsten Foot

Office: Com #333
kfoot@u.washington.edu
Office Hours:  Mondays 3:30-4:30, some Wednesdays 3:30-4:30, and by appointment.
*It is best to email me ahead of time to request a meeting with me during my regular office hours, so that I can schedule time for you along with other students requesting meetings. Occasionally, a faculty meeting will require me to cancel an office hour session.

 

Course Overview
Pundits and presidential candidates have declared the advent of ‘politics online.’  From political discussions on Usenet to Bob Dole’s clumsy announcement of a campaign Web site address in 1996, to the coordination of protests via e-mail and the Web, and the data-mining efforts of elite lobbyists, digital information and communication technologies (ICTs) have become crucial components of contemporary politics.  We will use some of the core concepts of political communication and theories of democracy to examine the emerging role of ICTs in candidate and issue campaigning, protest and advocacy movements, law-making and electronic governance—both within the U.S. and internationally.  

This course will be run as a workshop in which students will be required to engage as participant-observers in a candidate and issue campaign of their choice, as well as a policy deliberation process, then share their critical insights on the role of ICTs in those campaigns and processes so as to help all of us understand how specific theoretical problems are manifested concretely. Current political sites and Web archives from U.S. elections 2000-2006 will serve as resources for analyses of how Internet-based ICTs have been used in the context of recent political events.

Here are some of the questions that the course will prepare you to answer:

· How are ICTs currently being employed in democratic politics in the U.S. and internationally? 

· How are electoral, advocacy, rule-making and governance practices changing in relation to the use of ICTs? 

· How are power relations between political actors and the political playing field shifting due to ICTs?

· What opportunities for civic engagement do current ICT practices afford? 

· In what ways do ICTs expand or diminish the power/role of the citizen?

· How might ICTs alter relationships between citizens and government?

· What are the implications of current ICTs practices for democracy?

 

Teaching Method

This class will be a workshop in which the instructor, students, and guest lecturers exchange ideas about the conduct of politics online.  We will often talk about current events in class, so you should start watching/listening for news items related to course topics.  Each class will usually start off with people sharing relevant clippings or news stories read (New York Times, Wall Street Journal and Economist Magazine recommended) or heard (NPR or BBC recommended) during the week. You will earn one extra credit point each time you bring a relevant news article, with a one-paragraph written description of how the article relates to one or more course themes, and summarize it briefly for the class (maximum 3 extra credit points). Students will be responsible for leading discussion each week. Irregular attendance will disrupt our learning community, and absences will diminish your ability to participate.
UW Net ID & Email account:

To complete some readings and assignments for this course you will need to access UW Catalyst tools and online resources which require you to have an active UW Net ID. Be sure you have an active UW Net ID and password by the end of the first week of class. Additionally, occasional course-related announcements will be posted on the course email list; messages from this list will be sent to your UW email account. 
Classroom Learning Environment

Creating a good environment for learning is a responsibility shared by students and faculty. In addition to the general UW rules in this regard, this course entails a few additional rules to ensure that everyone has the opportunity to fully engage in each class session, in an atmosphere of mutual respect and without distractions from others.

· Some class sessions will involve group exercises in which everyone is expected to participate. 
· Cell phones and pagers must be turned off during class. 

· Laptop computers or other electronic note-taking devices, while not necessary for the course, may be used in the front two rows of room 104. 

· In both room 104 and room 302, laptops and other note-taking devices may be used only for the purpose of note-taking while class is in session. If you use an electronic device for a purpose other than note-taking during class, you will lose the privilege of using the device during class for the rest of the quarter.

· During class time, the desktop machines in 302 are to be used for class purposes only. You may check email and view non-class related Web sites during breaks as long as the material you are viewing is not offensive to others.

· Reading newspapers and other non-course texts during class is not permitted.

Assignments & Grading 
Grades will be determined by the number of points earned (up to 200 points possible) through the following:

· Participation in class discussions, including ungraded exercises, and generating questions for discussion. Expect to be called on to discuss assigned readings at any time during class. Your level of preparation and ability to respond coherently and constructively will be reflected in your participation grade (30 pts) 

· Three brief (3-4 page, double-spaced, 12pt. font, 1-inch margin) assignments (instructions will be provided; all assignments should be turned in via Collect It):

· Analysis of a candidate’s Web strategy (25 pts)

· Analysis of online issue advocacy/protest (25 pts)
· Participant observation in e-rulemaking process (10 pts)

· Two brief (3-4 page double-spaced, 12pt. font, 1-inch margin) take-home essay quizzes based on readings. Hard copies of essays should be turned in during class. (25 pts each)

· A final research project in which you will work in groups of 2-3 to produce a research paper, a political Web site, or an online collection and analysis project; due by noon on Friday, March 14 (50 pts). Each group will make an oral presentation of their project to the class on March 10 or 12 (10 pts).

Guidelines for the three different kinds of final projects will be available, along with the grading key I will use.
 

Revision and re-submission of the written assignments & essay quizzes will not be permitted. Requests for re-grading of an assignment must be presented in writing, with a clear rationale, within one week after receipt of grade. The grade for late assignments will be lowered by 10% of possible points per day of delay. In addition to the loss of points, delayed submission of final projects will result in an incomplete final grade. All assignments must be completed in order to pass the course.

I will not mark for grammar but if it impedes my ability to understand your arguments your grade will suffer, so it is a good idea to have at least one other person proofread your writing.  Use William Strunk, Jr., and E. B. White, The Elements of Style (New York:  Macmillan, 1979) for writing style questions.  The University of Washington has a number of resources to help with writing style, and they are described online at http://depts.washington.edu/uwrite/.  Howard Becker’s Writing for Social Sciences also has advice on developing good writing habits.  Citations should be formatted according to the Chicago Manual of Style.  Please refer to the University of Washington’s “Principles on Academic Honesty” for the definitions and consequences of plagiarism.

Sample Grade Distribution

	Grade
	% of total pts
	# of total pts

	4.0
	98%
	196 or more

	3.5
	93%
	186 or more

	3.0
	88%
	176 or more

	2.5
	83%
	166 or more

	2.0
	78%
	156 or more

	1.5

1.0
	73%

68%
	146 or more

136 or more

	0.0
	63%
	126 or less


 

REQUIRED READING

The following books and articles/chapters are required for the course (acronyms for books appear in bold).  The books are available at the University Bookstore or online. All but one of the additional assigned readings are available in a reading packet at Rams Copy Center (4144 University); that one (Surman & Reilly) is available on the Web. A few additional readings may be assigned for particular classes. All assigned texts require close reading, unless noted as “browse”.

 

Books:

Andrew Chadwick, Internet Politics: States, Citizens, and New Communication Technologies, Oxford, 2006. IP
Kirsten Foot & Steven Schneider, Web Campaigning (Cambridge: MIT Press, 2006) WC
Philip Howard, New Media Campaigns and the Managed Citizen, (Cambridge: Cambridge University Press, 2005) NMC
Steven E. Schier, By Invitation Only: The Rise of Exclusive Politics in the United States (Pittsburgh, PA:  University of Pittsburgh Press, 2000) BIO

COURSE SCHEDULE

Part I: ICTs, Democracy & the Public Sphere

 
You will optimize your learning in this course by reading the assigned texts prior to the class session for which they are assigned. Class sessions will assist you in reviewing, illustrating, and synthesizing key points from the readings, and applying them in interpreting the use of ICTs in politics.

Week 1 Introduction to ICTs, Democracy & the Public Sphere

Readings for 1/7
· IP Ch. 1 Introduction

· Dahlberg, Lincoln, (2001). “Democracy via cyberspace – mapping the rhetorics and practices of three prominent camps.” New Media and Society 3(2): 157-177. Available in reading packet and via UW E-Journals. Search http://lib.washington.edu/types/ejournals/N.html for New Media and Society (if you are off-campus, click the link at the top of the page for off-campus access). Then search for the journal volume and issue number to find the article title, and a pdf of the full text of the article.
Readings for 1/9
· Robert A. Dahl, Ch.1 “The First Transformation: To the Democratic City-State,” & Ch. 2 “Toward the Second Transformation: Republicanism, Representation and the Logic of Equality,” Democracy and Its Critics (New Haven: Yale University Press, 1989). (In reading packet)
· IP Ch. 5 “Community, Deliberation, and Participation”

Week 2 Introduction to ICTs, Democracy & the Public Sphere, (continued)
*January 14: Instructions for Assignment #1 & Essay #1 distributed.
Readings for 1/14: 
· IP Ch. 2 “Internet Politics: Some Conceptual Tools,” Ch. 3 “Network Logic: A Political Prehistory of the Internet,” and Ch. 4 “Access, Inclusion, and the Digital Divide”

Readings for 1/16: 

· NMC “Introduction: The Hypermedia Campaign” and Ch. 1 “Political Communication and Information Technology”

Part II Electoral Politics

Week 3 Web Practices of U.S. Electoral Campaigns

1/21: NO CLASS: MLK DAY
Readings for 1/23:
· IP Ch. 7 “Parties, Candidates, and Elections: E-campaigning”
· Jennifer Stromer-Galley, “Online Interaction and Why Candidates Avoid It”, Journal of Communication, 50(4), 2000.  (In reading packet and available via UW E-Journals http://lib.washington.edu/types/ejournals/J.html)
· Michael Xenos & Kirsten Foot, “Not Your Father’s Internet: The Generation Gap in Online Politics,” in Civic Life Online: Learning How Digital Media Can Engage Youth, Lance Bennett (Ed.), The John D. and Catherine T. MacArthur Foundation Series on Digital Media and Learning. Cambridge, MA: The MIT Press, 2008, pp. 51-70 See screenshots at: http://not-your-fathers-internet.pbwiki.com; password will be distributed on class email list.
Week 4 Web Practices of U.S. Electoral Campaigns (cont.)
Readings for 1/28: 
· WC Ch. 1 “Web Campaigning: Introduction and Overview,” Ch. 3 “Informing,” & Ch. 4 “Involving”. See WC Digital Supplement at http://mitpress.mit.edu/webcampaigning 
Readings for 1/30: 
· WC Ch. 5 “Connecting,” Ch. 6 “Mobilizing”, Ch. 7 “Explaining the Adoption of Web Campaigning Practices”
Week 5: Campaigning with a Twist
Readings for 2/4:

· Barbara Warnick, “Parody with a Purpose: Online Political Parody in the 2000 Presidential Campaign,” in Critical Literacy in a Digital Era: Rhetoric, Technology, and the Public Interest, Mahwah, NJ: Erlbaum, 2002. (In reading packet)
· Institute for Politics, Democracy and the Internet, “Under the Radar and Over the Top: Online Political Videos in the 2004 Election,” October 20, 2004. In reading packet and at http://www.ipdi.org/UploadedFiles/web_videos.pdf
· After completing the readings, and before class, browse http://politicalhumor.about.com/od/election2008/2008_Presidential_Election_Jokes.htm and email the class list the link of a ’08 presidential digital cartoon or video that you think is a particularly good example of one of Warnick’s concepts/arguments regarding political parody, with a one-paragraph analysis/critique.

*2/6 Assignment #1 due via Collect It before class
Readings for 2/6:

· Each student will bring at least two news articles on hypermedia campaigning & Super Tuesday results, and will report on these and findings from assignment #1. More instructions will be provided in class.
· Initial planning for final project.

 Part II Interest Groups & Civic Engagement
 Week 6 Mobilization vs. Activation

*February 11 Essay #1 due in class; Instructions for Assignment #2 and Essay #2 distributed.
Readings for 2/11: Activation 

· BIO “Introduction”, Ch. 1 “The Rise of Activation Strategies” and Ch. 3 “Candidates, Parties, and Electoral Activation”
Readings for 2/13: 
· NMC Ch. 2 “Producing the Hypermedia Campaign” and Ch. 3 “Learning Politics from the Hypermedia Campaign”

Guest lecturer on 2/13: Dr. Phil Howard

No discussion leaders assigned for today; instead, everyone is required to turn in 3 questions you’d like to ask Professor Howard about his book.
Week 7 Issue Groups’ Activation Strategies
2/18 NO CLASS: PRESIDENT’S DAY

*February 20: Proposals for final projects due before class via email with all authors cc’ed.
Readings for 2/20: 

· NMC Ch. 4 “Organizational Communication in the Hypermedia Campaign”

· BIO Ch. 5 “Interest Organizations and Government: Lobbying by Activation”
Week 8 Transnational Advocacy Online & E-Governance
*February 25: Assignment #2 due before class via Collect It.
Readings for 2/25: 
· IP “Interest Groups and Social Movements: E-mobilization”

· Mark Surman and Katherine Reilly, “Appropriating the Internet for Social Change: Towards the Strategic Use of Network Technologies by Transnational Civil Society Organizations,” Report prepared for the Social Science Research Council, 2003, available via link from http://programs.ssrc.org/itic/civ_soc_report/. Scan the Executive Summary and TOC, then open the full report. Read carefully Sections 1, 2, 7, and 8, plus the introduction and one case from each of Sections 3, 4, 5, and 6. Also read at least one of the response papers posted here: http://programs.ssrc.org/itic/civ_soc_report/memos_civ_soc/.  Be prepared to discuss all four of the cases and the response paper(s) you read.

Part III Civic Engagement & E-Governance

*February 27: Essay #2 due in class. Instructions for Assignment #3 will be distributed in class.
Readings for 2/27:
· IP Ch. 8 “Executives and Bureaucracies: E-government”

· Jane Fountain, “Prospects for Improving the Regulatory Process Using E-Rulemaking,” Communications of the ACM, January, 2003, pp. 43-44. (In reading packet)
· The U.S. Government’s Official Web Portal http://www.usa.gov; UK Online: http://www.direct.gov.uk, plus two other international government portals of your choice. Be prepared to discuss all four in comparison with each other.

Week 9 Summing Up/Looking Ahead
Readings for 3/3:

· BIO Ch. 6 “From Activation to Inclusion”
· NMC Ch. 5 “Managed Citizenship and Information Technology”
*March 5: Assignment #3 due via Collect It before class.

.Readings for 3/5:
· WC Ch. 8 “Web Campaigning: Implications and Trajectory”

· IP Ch. 13 “The Future of Internet Politics”
Week 10 March  10 & March 12 PRESENTATIONS
Group presentations on final projects
*Friday, March 14:  Final projects due by noon. Email URL or turn into main office and request timestamp. 
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