EVERGREEN HEALTHCARE
PRACTITIONER BEHAVIORAL COMMITMENTS

1. Recognize and treat patients and guests as our customers and staff as partners.  Actively support a culture of teamwork.

2.
Establish and maintain an atmosphere of trust, honesty and respect for patients, guests, and staff.

3.
Demonstrate active listening skills and effective problem solving techniques

4.
Listen with an open mind and respond respectfully to all patient, guest, and staff questions.

· Only appropriate, professional language should be used when working in the hospital setting.  Swearing, derisive or suggestive comments are inappropriate.

· Practitioners are expected to interact with patients, family members and friends, other practitioners, nurses, administrators, board members and other hospital personnel in a respectful, courteous and professional manner.

5.
Respond in a timely manner to patient and staff requests.

6.
Maintain strict confidentiality as per Evergreen healthcare policies.

· Discussion of confidential matters in public settings is inappropriate.

7.
Be accountable for effective performance and follow-through for assigned responsibilities.

· Complete responsibilities in a timely manner.

8.
Take responsibility to keep informed and work to minimize delays in procedures and service delivery.

· Request assistance, as appropriate, to ensure the highest degree of patient care and service

· Complete responsibilities in a manner consistent with the organization’s goals and values.

· Inform appropriate staff about work delays or outcomes that differs from expectations.

9.
Constructively recognize and deal with conflict in respectful and productive ways.

· You are expected to act in a professional, respectful manner at all times, including times of disagreement.

· You should recognize that disagreements are inevitable and can contribute to improving care, and undertake, when disagreements occur, to address the issue openly, respectfully and directly with the individual (s) with whom the disagreement occurs.  If a disagreement is not resolved with the individual with whom the disagreement occurs, you should address the disagreement with that individual’s supervisor.

10. Code of Conduct – Have received, read and agree to comply with the Standards outlined in Evergreen Healthcare’s Code of Conduct booklet.

I agree to the above.

Print Name:__________


______________________  Date: 



Signature:_____


_____________________________
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