
Sample Interview Questions
Before we begin, I'd like to explain what we'll be doing during the interview and answer any questions you may have.  The interview should not take more than 30 minutes.  I'll start by asking you a few questions about the nature of your work [what you do, etc.], and then to describe a recent situation in which you needed to find or learn about something for [your work, etc].  We will use your responses in a presentation that we’re doing for a course at UW on how people seek information, and your identity will remain anonymous. Do you have any questions?

Warm-up questions [adapt according to type of person interviewing]:

How long have you been working as X?

What type of training/education did you do?

What do you do as X?

Critical Event
I'd like you to think of situation that occurred within the past month where you needed to find out about something or learn something for your work [or, as a parent, etc.]  Does such an incident come clearly to mind?

I'd like you to walk me through this event by describing what happened step by step.  Let's start by hearing about what prompted the need.  Can you tell me what was going on that at that time?

Right, so you needed to …

So what did you do from there?

Sample Probes:

! How did you know about this source? Did you read about it?  Do you keep a file on it?  

! How did you think the source would help?

! What else do you think might have helped?

! How did it turn out?

<Participant continues and finishes account>

Does the situation you described differ--in terms of what you did and what happened--from similar situations?

How do you keep track of all those types of sources that you use in your work?  [Bring out barriers]

Wrap-up
Is there anything more you'd like to add about the event or how you use information?

Thank you very much for granting us this interview.  We know how busy you are and really appreciate your taking the time to talk with us.

