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Should ChatGPT Write Your Breakup Text? Exploring the
Role of Al in Relationship Dissolution

YUE FU, Information School, University of Washington, US
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ZELIA GOMES DA COSTA LAI, HCDE, University of Washington, US
ALEXIS HINIKER, Information School, University of Washington, US

Relationships are essential to our happiness and wellbeing, yet their dissolution—the final stage of a relation-
ship’s lifecycle—is among the most stressful events individuals can experience, often leading to profound and
lasting impacts. With the breakup process increasingly facilitated by technology, such as computer-mediated
communication, and the likely future influence of generative Al tools, we conducted a semi-structured in-
terview study with 21 participants. We aim to understand: 1) the current role of technology in the breakup
process, 2) the needs and support individuals seek during this time, and 3) how GenAlI might address or
undermine these needs. Our findings show that people have distinct needs at various stages of breakups. While
currently technology plays an important role, it falls short in supporting users’ unmet needs. Participants
envision that GenAl could: 1) aid in prompting self-reflection, providing neutral second opinions, and assisting
with planning leading up to a breakup; 2) serve as a communication mediator, supporting wording and
tone to facilitate emotional expression during breakup conversations; and 3) support personal growth and
offer companionship after a breakup. However, our findings also reveal participants’ various concerns about
involving GenAl in this process. Based on our results, we discuss the potential opportunities, harms, and
design implications of GenAl tools in facilitating people’s relationship dissolution.
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1 Introduction

Close relationships are essential to people’s well-being [13]. Relationship dissolution, the final
phase of a relationship’s life cycle, can have profound and long-lasting effects on the people in
the relationship and their future connections with others [52]. As one of the most stressful events
in an individual’s life [27], relationship dissolution is often associated with negative emotions
[64], reduced self-esteem [28, 72], and reduced psychological well-being [52]. On the positive side,
strategically navigating this stage can alleviate the stress associated with the dissolving relationship
[80], prepare people for future relationships [93], and lead to personal growth [93].
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Technology increasingly plays a mediating role in the process of dissolving a relationship.
The advent of Computer-Mediated Communication (CMC), such as messaging apps and social
media, has transformed people’s direct and indirect interpersonal communication [74, 105]. The
affordances of these tools, such as Facebook’s “relationship status,” the ability to “unfriend,” and
the ability to restrict profile access [75], significantly influence how users experience changes in
their close relationship [57, 77]. A 2015 Pew Research report documented that 27% of teenagers
had broken up with someone via text, 29% via phone call, and 16% via social media features (e.g.,
changing relationship status, messaging, posting updates) [58]. Moreover, a significant number of
individuals rely on technology for advice on ending relationships. The collaborative information-
sharing platform “wikiHow” [3] hosts numerous advice articles on breakups and recovery that
have millions of views [2]. Although some people still prefer to end relationships via in-person
interaction, many have moved to online channels.

With the rise of generative Al (GenAl) tools powered by large language models (LLMs), people’s
use of technology is expanding beyond tasks of searching for and reading advice columns on the
Internet or sending messages. Recent GenAl applications extend the traditional role of technology
and expand to influencing interpersonal relationships. For instance, newly developed GenAI tools
claim to be able to serve coaches [94], psychotherapists [6], and even intimate companions [62].
Supportive Al tools that can transform users’ language to be more acceptable and engaging are
actively being studied for incorporation into dating apps [41, 81]. Given the diverse ways in which
GenAl can affect interpersonal relationships, it is crucial to explore how Al might shape the final
sensitive stage of relationships—the dissolution process.

Thus, our work seeks to understand how people currently use digital technology and how they
envision emerging GenAl tools during a breakup. The way people incorporate these technologies
can significantly affect their relationship dissolution process and, subsequently, their well-being,
self-perception, and future relationships. We also aim to understand the opportunities, concerns,
harms, and ethical considerations people face when using technologies in this sensitive domain,
particularly regarding the role of emerging GenAlI technology. Specifically, we ask:

« RQ1: What role, if any, does technology currently play in relationship dissolution?

« RQ2: What specific needs do people have throughout the relation-dissolution process?

» RQ3: How, if at all, might technology, including GenAI tools, support or undermine these
needs?

To answer these questions, we conducted 21 semi-structured interviews with people who have
ended a close relationship in the past three years (12 people ended a romantic relationship and 9
people ended a close friendship). We explored participants’ thoughts, feelings, and needs leading
up to, during, and after breakups. We also asked about the role technology currently plays during
breakups, participants’ vision for the role that GenAlI tools might play, how these tools could better
support their needs, and participants’ concerns about what might go wrong.

Participants described many specific needs throughout the breakup process. Specifically, leading
up to a breakup, participants needed support for self-reflection, supportive and honest external
perspectives, and—if they decided to move forward with the breakup—encouragement to do so.
During the breakup, they needed to navigate heated conversations and maintain direct and clear
communication. After the breakup, the focus shifted to emotional validation, seeking compan-
ionship, severing digital connections, and managing feelings of embarrassment. Although they
explained that technology currently plays an important role in the breakup process—used for
gathering information, planning actions, handling communication, and blocking contact—they
further explained that it does not meet the complex needs individuals face during breakups. Partici-
pants envision GenAl tools could fill the gap by aiding understanding and reflection, providing
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safe and anonymous support, serving as a communication mediator, supporting companionship
and personal growth, and facilitating recovery. Based on our findings, we discuss the potential
opportunities, harms and design consideration in supporting people’s relationship dissolution in
the age of GenAl.

To summarize, our contributions are:

» We surface individuals’ needs during the distinct stages of relationship dissolution, highlight-
ing a predictable timeline of relationship dissolution.

» We examine participants’ perceptions of technology, particularly GenAl, and its potential to
support or hinder individual needs during breakups.

» We discuss the opportunities, harms, and ethical considerations of using the emerging GenAI
to support relationship, with particular attention on the sensitive process of relationship
dissolution.

2 Related Work
2.1 Relationship Dissolution and Its Impact

Interpersonal relationships, particularly close ones, are central to our emotional and psychological
well-being [44]. They provide essential support [33], foster personal growth [55], and significantly
contribute to life satisfaction [34]. Consequently, relationship dissolution, the process of ending a
relationship voluntarily by at least one partner [9], can have profound and multifaceted effects on
individuals [45]. Unlike a series of discrete events, relationship dissolution is typically a gradual
process characterized by various stages and emotional transitions. [24, 49, 56].

Extensive research in psychology and social science has explored the impact of breakups, re-
vealing a wide range of negative effects. Relationship dissolution can lower self-esteem [72] and
increase the risk of depression [65]. Individuals experiencing a breakup often report acute psy-
chological distress, including significant emotional swings, outbursts of irritation and anger, and
heightened startle responses triggered by memories or reminders of their ex-partner’s behavior [20].
Additionally, some individuals exhibit avoidance behaviors, feeling numb and disinterested in the
world around them [20]. The breakup process is especially hard for those who relied on their former
partner as a key component of their social support network [32]. Losing a partner also leads to shifts
in self-concept, as individuals struggle to redefine themselves and understand their identities [89].

Despite the predominantly negative impacts, research indicates that breakups can also lead to
positive outcomes, such as personal growth and increased life satisfaction [43, 84]. Tashiro and
Frazier found that individuals undergoing a breakup could identify an average of five positive
changes that they could make to improve their romantic lives and future relationships after a
breakup, including personal growth, better partner selection, improved relationship skills, greater
relationship expectations, and enhanced appreciation for social support [93]. Additionally, ending
an unhappy relationship can relieve stress [8, 80], allowing individuals to pursue more fulfilling
and less stressful connections.

In this study, we focus on the dissolution of close relationships. By examining the experiences
and needs of individuals during different stages of a breakup, we aim to uncover how technology,
particularly emerging GenAl technology, can support or hinder relationship dissolution.

2.2 Digital Technology in Relationship Dissolution

The CHI and CSCW communities have extensively researched the role of technology in interpersonal
relationships. Previous studies have primarily focused on how socio-technical systems can build,
support, and maintain relationships [29, 99, 104], design interactive technology to foster meaningful
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communication [46], support long-distance relationships [68], and address privacy and security
issues in communication technologies [39].

However, the widespread use of digital technology aimed at fostering connection can complicate
how people navigate relationship dissolution [64, 74]. Post-breakup, individuals often experience
strong negative emotions associated with their use of digital technologies. Through platforms like
social media, people express distress, anger, and vengefulness, while also crafting highly curated
profiles that suggest they are fine without their ex-partners, even when this is not the case [74]. This
can lead to feelings of regret over their online posts [74]. Additionally, some individuals engage in
stalking ex-partner’s social media profiles, especially those hoping for reconciliation, which hinders
their recovery [91]. Recommendation algorithms can exacerbate emotional stress by promoting
ex-partner related content without considering the current relational context of a breakup [77].

Managing digital possessions post-breakup also presents challenges. Digital memories spread
across multiple devices, applications, web services, and platforms can complicate the sensitive
period following a breakup as individuals struggle to dispose of them [85]. Most people either
keep or discard everything impulsively, lacking the ability to dispassionately evaluate their digital
possessions [85]. Shared digital possessions stored on an ex-partner’s devices are particularly
difficult to manage, as previously shared sensitive content—such as sexual content—can become
sources of discomfort, anxiety, or fear due to the risk of being leaked or misused by a no longer
trusted ex-partner [21].

Moreover, individuals need to reconstruct their identities after a breakup [76]. Existing technol-
ogy tools fall short in supporting competing desires to present authentic past and future online
identities [75]. Mutual connections on social media, including friends and ex’s families, often create
barriers to completely removing an ex from one’s online social network. In some cases, individuals
choose to quit or deactivate their social media accounts altogether to sever all connections with
ex-partners [77].

We build on prior CSCW and CHI literature by examining individuals’ experiences and technology-
related needs across the entire timeline of relationship dissolution, from pre-breakup reflection to
post-breakup recovery. Specifically, we explore how current technologies are used throughout the
breakup process, highlighting both their benefits and drawbacks. Additionally, we extend existing
research by investigating the potential role of emerging GenAl technologies in supporting users’
unmet needs during these sensitive stages.

2.3 GenAl for Interpersonal Relationship

GenAl is increasingly being integrated into various applications to improve communication and
enhance human relationships. These technologies promise increased accessibility and personalized
support for areas where demand often exceeds the availability of traditional resources. For instance,
Replika, a virtual Al companion, aims to support people by being available whenever and for
whatever purposes they might need it [1]. With the rapid advancement of GenAl technologies and
growing societal interest, these applications have become increasingly popular in recent years.
Replika reported two million total users, 250,000 of whom were paying subscribers in 2023 [31]. A
Chinese chatbot named Xiaoice claims to have hundreds of millions of users and a valuation of
about $2 billion, according to a recent funding round [107]. And numerous GenAl-powered dating
apps offer message suggestions for those hesitant to start or respond to conversations [81, 103].
Today, these GenAl tools are increasingly used to mitigate the embarrassment, friction, and
ambivalence that can arise in close relationships. Applications are designed to assist with initiating
conversations [41], generating flirtatious responses [11], and simulating conversations for practicing
communication with potential partners [18]. Beyond communication support, social Al chatbots can
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provide companionship to help alleviate loneliness [92], offer empathetic and validating responses
[60], and deliver mental health interventions that can reduce depression symptoms [36].

Despite these potential benefits, the adoption of Al in personal communication and relationships
introduces several challenges and potential harms. Ethical considerations and practical limitations
have emerged as significant concerns. Research indicates that users perceive Al-generated text as
less trustworthy [42] and believe that communication partners using Al appear less cooperative and
affiliative [38]. Furthermore, Al-powered communication tools often alter users’ communication
styles, produce generic responses, and fail to accurately convey users’ intended messages [30, 37].

Research has also shown the inability of current chatbot-based Al companions to recognize and
appropriately respond to signs of distress, which limits their effectiveness in providing meaningful
emotional support [23]. In addition, some users of Al companions may form maladaptive bonding
and overdependence on virtual companions, potentially undermining users’ ability to form healthy
human relationships [54]. Moreover, unmonitored GenAl chatbots may pose severe consequences,
such as facilitating suicidal ideas. Several cases have linked suicides to interactions with GenAl-
powered chatbots [83, 101], particularly among younger populations who are still developing their
understanding of human relationships and constitute the primary user base for Al companions like
Replika [83]. These Al chatbots often lack appropriate safeguards to protect user safety [14, 22].

Critics argue that GenAl applications can exacerbate problems seen in existing social media
by personalizing information in ways that reinforce user biases, undermine listening skills, and
extend user engagement on these platforms [96]. By integrating Al into intimate conversations
[59], GenAI collects more user data than any previous social media platform, raising concerns
about data privacy and the commercialization of personal information.

Building on the literature, our study examines relationship dissolution—a period of significant
emotional and psychological distress—to understand the needs individuals have during this sensitive
time and to investigate whether emerging GenAl technologies can support or undermine users in
managing relationship dissolution. By exploring how users wish GenAlI technologies to assist them
in this process, our research contributes to the ongoing discourse on the role of Al in facilitating or
impeding communication, relationships, and mental health.

3 Method

We conducted semi-structured interviews with 21 participants to understand their perspectives on
technology’s role in breakups. We included both participants who had ended romantic relationships
and participants who had ended close friendships, because the strength of an individual’s closest
relationships—whether romantic or platonic—is the strongest predictor of that person’s well-
being [63]. In both cases, these close relationships offer protective effects against adverse life events
and enhance health and well-being by providing emotional support, companionship, and greater
life satisfaction [13]. By studying breakups in both contexts (rather than in romantic contexts
alone), we aimed to gain a more comprehensive understanding of the dissolution of these critically
important close relationships.

Previous research shows there are some key differences between romantic and platonic breakups:
romantic breakups are more likely to involve intense distress due to deeper interdependence and
intimacy, sometimes leading to depression [12, 98]. And friendship breakups may end implicitly
without direct discussions and are often perceived as mutual decisions, especially among adolescents
[100]. Despite these differences, research also shows that both types of breakups elicit very similar
emotional experiences [15, 73], behavioral patterns, and coping strategies (including common
communication strategies and patterns of attributing blame) [7, 10, 26, 50, 51]. By including both
types, our study captures the shared emotional struggles, coping strategies, and support needs that
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individuals experience, highlighting their similar emotional importance and relationship dissolution
patterns that emerging technology can support.

Recognizing that the term “breakup” often connotes romantic relationships—and indeed some
studies use “breakup” synonymously with romantic breakups [51]—we realized that using this
term alone in our recruitment materials might fail to attract individuals who had ended close
friendships, leading to underrepresentation. To address this and capture a broader perspective
on how people navigate the dissolution of close relationships, we created separate recruitment
materials using the specific terms “ending a friendship” and “ending a romantic relationship.” This
recruiting approach ensured we reached participants from both groups, facilitating an inclusive
exploration of close-relationship breakup experiences. In total, we recruited 12 who had undergone
romantic relationship breakups and 9 who had experienced close friendship breakups. We piloted
the study with two participants from the academic institution of the authors and included this pilot
data in the paper (pilotA and pilotB).

3.1 Participants

We recruited 21 participants through professional and academic Slack channels and physical
posters at the authors’ institution. We advertised as a study of relationship breakups. We created
two posters, one for recruiting romantic relationship breakups and another for recruiting close
friendship breakups. The initial screening survey asked about the timing of the breakup, whether
participants initiated it, the communication method used for the breakup (e.g., in person, phone
call, text messages), the reasons behind the breakup, and the duration of the breakup process.
Additionally, for the close friendship group, participants were asked to evaluate the significance of
the friendship, ranging from “most important” to “not important.” To qualify, participants were
required to have had a breakup within the last three years; those in the close friendship group
had to rate the friendship as at least moderately important. We aimed to recruit participants with
a variety of responses to these screening questions and thus reflecting a diverse set of breakup
experiences. Recruitment and interviews took place from October 2023 through early December
2023. Data saturation was assessed through initial analysis and discussions among the research
team after each interview. During this process, we noticed recurring patterns and themes emerging
consistently across participants’ narratives. By the time we reached 21 interviews, we found that
new interviews primarily reinforced existing data, indicating that data saturation had been achieved.
We present the demographic data in Appendix A. Participants were compensated $20-$30 based on
interview length ($20 for an 30 mins interview, and $30 for an 45 mins).

3.2 Materials

Initially, one researcher drafted 12 potential interview questions, which were then refined and
expanded upon by the research team. The protocol was tested with pilot participants (pilotA
from romantic relationship and pilotB from close friendship). Piloting showed similarities in the
breakup processes of romantic and close relationships, typically involving three stages demarcated
by “relationship talk”: the phase leading up to the breakup, the breakup, and the phase after the
breakup. We define the term “relationship talk” as instances when people communicate their
intention to end their relationship with either romantic partners or close friends. Based on these
findings, we revised our interview protocol. The protocol for both romantic and close friendship
groups remains the same, with only minor alterations in relationship terms. The final protocol
includes four parts. The first part asked descriptive questions such as duration and closeness of the
relationship and the reasons for breakups. The second part explored participants’ experiences and
communication during the three stages of breakup. During the third part, we asked participants
to reflect on their breakup process, probing faced challenges, support needed, and their overall
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well-being. For the last part, we invited participants to envision technologies that could support
breakups. We probed their perception and ideas of using an Al to support their experience, though
we did not specifically detailing what the Al is. Participants were encouraged to freely speculate.
At last, we presented participants several design vignette, such as an Al analyzing text messages,
and an Al assisting in crafting empathetic communications.

3.3 Procedure

We emailed qualified participants the study information and offered them two options: 1) a one-
on-one interview with the interviewer, conducted either online or at the authors’ institution, or 2)
a one-on-two interview, accompanied by a friend with similar experiences. We offered the one-
on-two interview option because previous research suggests that dyadic interviews can yield data
not accessible through individual interviews, as participant pairs can prompt and cue each other’s
memories and reflections [66]. Joint interviews provide a supportive environment where participants
feel more comfortable sharing personal experiences and can expose differences and similarities
in their experiences [86]. We predicted that some participants might prefer discussing breakups
in this format, as friends who know each other well can provide support and can encourage each
other to share both similar and differing perspectives, potentially generating richer data compared
to one-on-one interviews with a researcher alone.

Three participants opted for the one-on-two interview format with a friend who had also
experienced a breakup previously. After each 1-on-2 interview, the friends completed a screening
survey. For the one-on-one interviews, we followed our semi-structured interview protocol. In the
one-on-two interviews, we mostly adhered to the same protocol, asking each member of the dyad
the same questions. However, the process was more flexible in these sessions. The pair usually
prompted each other fluidly, sharing experiences, rapport, and reflections, and we followed their
lead to facilitate the discussions. The interviews were designed to last 30 minutes for one-on-
one sessions and 45 minutes for one-on-two sessions. All interviews were audio-recorded and
transcribed. We anonymized and securely stored all audio recordings. Our institutional review
board (IRB) reviewed and granted an exemption for this study.

3.4 Data Analysis

We used Reflexive Thematic Analysis [16, 17] to analyze our data, as it allows for a flexible and
in-depth exploration of participants’ experiences while acknowledging the researcher’s active role
in interpreting the data. We began analyzing the data concurrently while interviewing. The research
team read the transcripts and revisited the audio recordings. Three team members met weekly to
discuss their initial understandings and findings from the interviews.

Initially, we divided the dataset based on the two relationship types—romantic relationship
breakups and close friendship breakups. However, after the initial round of reading and group
discussions, we discovered that participants’ experiences were largely similar across the relationship
types, aligning with the literature [53, 97]. Participants shared comparable reasons, strategies, emo-
tional reactions, and needs during various stages of relationship dissolution. Thus, for subsequent
rounds of coding and analysis, we combined the data from both relationship types and coded them
together.

After this initial data familiarization phase, one team member systematically generated initial
codes using the qualitative analysis tool Delve'. The team collaboratively discussed these codes,
combining, revising, and refining them. Guided by the research questions, two authors then
independently condensed and organized the data and codes into initial themes such as reasons and

IDelve: https://delvetool.com/
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coping strategies for the breakups, participants’ needs across different stages of the breakup timeline,
their feelings and thoughts during the process, communication methods, current technology use
during the breakup, their envisioning of GenAl technology’s role in this process, and their concerns
of using technology. We met weekly to compare our individual themes, discuss discrepancies, and
reach consensus on the thematic concepts.

In the next round of analysis, one team member revisited and reviewed the coded data, merging
related themes and discarding those not relevant to the research questions. The research team met
frequently to discuss and build consensus on the themes. During these discussions, we agreed
that organizing and presenting the data by breakup stages was most appropriate. This decision
was informed by existing literature illustrating various stages for relationship dissolution [56] and
emerged from our data, which showed that participants have different needs, technology uses,
and envision different technological support at different stages of breakups. After refining the
themes, one team member applied the updated thematic structure to the entire dataset of interview
transcripts.

Subsequently, one author extracted the themes, codes, and related interpretations with partic-
ipants’ quotes from Delve and systematically documented and organized the data into a Word
document. The lead author then wrote a first draft of the Results section of this paper based on this
organized material, which the research team edited collaboratively.

4 Results

In our study, participants shared various needs for a breakup, identified different roles of current
technology, and envisioned opportunities for Al technology support. Participants 1 to 12 experienced
a romantic relationship breakup, and participants 13 to 21 experienced a platonic close friendship
relationship breakup. We employed a labeling system to denote the two types of close relationships.
Close friendship participants received a “-F” suffix added to the participant ID (e.g. “P15-F”),
whereas for romantic relationship participants, we used participant ID without a suffix. The labeling
system can help readers understand participants’ quotes in the context of relationship types. We
summarized participants’ identified needs and envisioned GenAI’s potential support, and their
concerns during each stage of the breakup process in Fig. 1.

4.1 Stage 1: Leading up to the Breakup

Participants described a period of introspection and re-evaluation of a relationship that occurs
before a breakup. During this stage, they sought a better understanding of their relationship,
expressing a need for clarity, self-assurance, and honest feedback. To achieve this, participants
engaged in internal reflection and sought external perspectives from friends and family, with these
processes frequently mediated by technology.

4.1.1  Participants’ Experiences and Needs in Stage 1. Participants engaged in internal self-reflection
to assess their feelings and the state of their relationship, often experiencing confusion and uncer-
tainty. One participant articulated the need for internal clarity, saying, “I'm seeking some kind of
support that, I'm not doing anything wrong...At that time, I was just quite confused about myself and
everything” (P14-F). Similarly, P3 struggles to trust their own judgment with their partner nearby,
“my ex was extremely verbally affectionate...it was really hard for me to trust my own perspective
enough and also trust my feelings as being a valid judgment” (P3). Some participants considered
structured self-reflection methods like journaling to help process their emotions. One participant
said, “[ Journaling] might have been able to help me in a sense of sorting out my thoughts in a more
organized way and reflecting on the different emotions I had and why I felt them” (P15-F).
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Leading up to the Breakup % The Breakup % After the Breakup
Self-Reflection Clear Communication z::z;‘:aB‘i:ei;’:‘_jr;z"dat'on
e B ecives % Healthy Emotional Expression Com ar?ionghi and Emotional Support
Encotragement Manage Emotions of Self and the Other Overgoming Er:barrassment and Izglation
I N e

Prompt Reflection, Journaling
Envisioning GenAl's Provide Neutral Second Opinion ; Serve as a Communication Mediator ;
Support Provide Safe and Anonymous Support Supporting Wording, and Tone

Assisting in Planning

Supporting Reflection and Personal Growth
Offer Companionship
Support Recovery

. J «

The Inappropriate Role of Al in Emotional and Relational Matters
Perceived Inadequacy of Al in Understanding Human Relationships
Concerns about Autonomy and Authenticity

Lack Personalization and Context

Data Privacy

Cultural Biases in Al Systems

Concerns

Fig. 1. Summary of users’ needs, potential GenAl design space for supporting relationship dissolution, and
users’ concerns using GenAl across three stages of the breakup process.

In addition to internal reflection, participants also sought external perspectives to gain insights
they felt unable to see themselves. P17-F described seeking advice from friends, saying, “I was
telling them about how I wasn’t feeling heard, I wasn’t feeling respected...they were like, ‘yeah, I don’t
think you should be friends with her anymore.” Another participant stressed the importance of
outside viewpoint, saying, “[my friend] had really cautioned me...she saw things that I didn’t” (P15-F).
Participants valued honest feedback from trusted individuals, recognizing that being within the
relationship made it difficult to judge fairly, as P12 explained, “I would think that their [friends and
family members’] advice is really helpful because that helps me. They are standing from a third-person
perspective, and they can really see how our relationship goes. During that time I was part of the
relationship, and it’s really hard to make a really fair judgment” (P12). However, participants also
explained that honest and compassionate external feedback was not always available. Some loved
ones withheld their true feelings until after the breakup. Participants said things like, “nobody liked
him, but also nobody would tell me that until after I broke up with him” (P11). Others explained that
their friends sometimes lacked sufficient context or experience to empathize, leaving the participant
with the feeling that “they won’t completely understand” (P5).

Participants also faced nervousness and uncertainty about initiating the breakup conversation.
They struggled with how to express their decision and feared potential repercussions. P11 admitted,
“Ididn’t know how to tell this person that I didn’t want to be with them anymore...dragging this [the
process of breaking up] on forever and ever” (P11). Another questioned, “What’s the right thing to
say? How do I get my message across?” (P10). Similarly, P15-F echoed these concerns: “What do I say
to her? When and how do I say it?” (P15-F). Participants explained that, at times, encouragement
from friends and family was important to giving them the courage to initiate the breakup. As one
shared, “I had multiple conversations with my friends...getting up the nerve to break up with this
person” (P2). Others found accountability helpful, “I told my mom that I wanted to break up with
him...then it was this accountability thing,” and “Telling them [two close friends and a sister] held me
accountable [since] they were expecting [me to initiate the breakup].” (P1). In these cases, the support
system provided the encouragement and sense of responsibility needed to move forward.
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4.1.2  Technology’s Current Role in Stage 1.

A Source of Advice, Information and Community Support. During the stage leading up
to a breakup, participants often turned to technology for advice, information, and community
support. They used online resources to seek guidance, validate their feelings, and learn about others’
experiences in similar situations. One participant mentioned searching the internet for relationship
advice, saying, “It could give me something that is contextual to me. So sometimes I would Google
about these things, like breakups and how it would go and how you do it rightly” (P5). Others found
comfort and a sense of solidarity by reading about others’ breakup experiences online. P8 explained,
“It is useful using the internet and reading other people’s experiences...because it helped show me that
I wasn’t the only one who has been through a breakup.” Similarly, P11 turned to TikTok to learn
from others’ breakup journeys, “Before I did the breakup, I was looking a lot at TikTok and what
other people had done, how other people had broken up with their partners, or seeing other people go
through their breakups was really nice because I knew that I wasn’t alone...Seeing other people’s stories
and experiences really helps” (P11). Reading other people’s stories allowed participants to feel less
isolated and more understood, providing emotional support during a confusing time.

Some participants actively sought advice and perspectives from online forums. P3 described
posting Reddit, saying, “I wrote, like, a huge paragraph and I posted it on Reddit...The only advice
they [users on Reddit] gave were like, you should probably break up with him” (P3). As this example
illustrates, participants at times used online platforms to crowdsource opinions and gain external
perspectives that they might not receive from their immediate social circles.

Engaging with online resources sometimes helped participants realize truths they already sensed
internally. Technology served as a tool for self-reflection and affirmation, helping participants
acknowledge their true feelings. For example, one participant described turning to Google, saying,
“The more I was looking into those resources, the more I was imagining that life without him, the more
I'realized, oh, I'm looking into this because this is the answer I already know” (P9).

Technology as a Catalyst for Surfacing Relationship Issues. In some instances, technology
acted as a catalyst by revealing critical information about the relationship, prompting participants
to reconsider their partnerships. One participant shared that accessing the partner’s phone led to a
pivotal moment:

“The only reason I found out how she felt was because we were at a party. We were both
drinking, and then I went on her phone, and I was like, okay, I'm going to try and figure
out...And maybe that’s a little sneaky. I shouldn’t have done that, but I did it. After I read
through her phone and stuff, I jumped to the conclusion that she wanted to break up, but
she didn’t know how to do it” (P10).

Others described stumbling onto online content accidentally that made them question the relation-
ship. For example, P13-F discovered a friend’s misconduct through social media posts of others.
P13-F mentioned, “I woke up to [find] eight or nine posts and a bunch of people tagged me in the
comments. As soon as I woke up to all that content, I saw the words and I saw the screenshots and
the evidence [on social media]. In that moment, I was like, I'm not going to assess [the relationship]
here with him” (P13-F). This unexpected revelation on social media prompted her to evaluate the
friendship and move toward ending it.

These accounts show that technology can play an active role in the breakup process—not only
as a tool for deliberately seeking advice but also as a means through which critical information is
unexpectedly uncovered. Whether through intentional searches or accidental discoveries, pivotal
technology-facilitated realizations influenced participants’ decisions to end their relationships.
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4.1.3 Envisioning GenAl’s Support for Stage 1. Participants envisioned several ways in which
technology, particularly Al, could better support them in Stage 1 by helping them understand
themselves, their relationships, and the potential need to initiate a breakup.

Supporting Self-Reflection. Participants felt that Al could assist in understanding their personal
feelings and relationship dynamics. P15-F believed that Al could “definitely be helpful in under-
standing your personal feelings” (P15-F). P12 mentioned Al could prompt introspection without
giving direct commands, “AI could ask me questions that help me really realize that this guy is not the
right for me, instead of just telling me directly that you should do this” (P12). Participants suggested
a feature where Al could provide relationship feedback and interpretation on messages, saying
something like, “I will put [into ChatGPT] 10 things went like this today, what should I do then?”
(P7), and another participant wanted help interpreting what the other person was saying, “[help]
interpret what [the breakup party] was saying to me” (P6). These reflections indicate that participants
saw Al as a supportive tool for gaining clarity about the dynamics of their relationships, facilitating
deeper understanding, and aiding in decision-making. Providing a Neutral Second Opinion.

Participants suggested turning to Al for a second opinion, free from the potential biases of friends
and family. P18-F saw Al as a beneficial tool to escape the trap of overthinking alone: “Alone with
my thoughts is a dangerous place to be. It would help have at least a second opinion of sorts” (P18-F).
Both P1 and P17-F envisioned Al helping to identify subtle issues in their relationships, such as
“signs or red flags that are very common or not obvious at the time” (P1). Participants envisioned
Al providing feedback that would not be influenced by personal relationships or emotions. One
participant explained: “If you go to your friends about it, they often only get one side of the story...[but]
Al would give you a straightforward [perspective]...it would help process feelings better and decide
what you want to do without acting emotionally” (P19-F).

Providing a Safe Place to Share Anonymously. Participants anticipated the anonymity provided
by Al being valuable, because it could enable a safe space for sharing sensitive information without
the fear of judgment or betrayal. P3 shared their hesitation to discuss relationship issues openly
with others: “T would withhold a lot of personal information when talking with friends, the fights
we were having, the things he had done to hurt me...I thought speaking behind his back was going
against him” (P3). Participants envisioned the anonymity provided by Al allowing them to express
themselves more freely. P16-F mentioned the appeal of Al for those hesitant to seek in-person help:
“It could be a lot of help to a lot of people, especially people who don’t want to take the step to go forward
and talk to somebody in person. I think that factor of anonymity would be really helpful” (P16-F).
Similarly, P9 emphasized the ability to “essentially anonymously get advice, get validation” (P9).
These examples reflect participants’ perspective that Al could provide a confidential environment
to explore their feelings without social repercussions.

Assisting in Breakup Planning. Participants recognized the potential for Al to assist in planning
and structuring the breakup process. P18-F reflected on the challenges they had faced because they
of a lack of structure: “The process probably would’ve helped to have it more structured because that
process just probably made a bigger mess” (P18-F). Another participant pointed out the potential
of having Al provide personalized strategies: “I think that a lot of people struggle with finding the
right process...Seeing different strategies written out algorithmically specific for your situation would
be interesting” (P2). Participants envision Al as a tool that could provide customized advice and
step-by-step support to make the process smoother and less overwhelming.
Summary of Stage 1 (Leading up to the Breakup):

« Participants’ experiences and needs:
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— Self-reflection to gain clarity about their feelings and relationship.
— Honest external perspectives from trusted friends or family.
— Support and encouragement to overcome nervousness and uncertainty about initiating the
breakup conversation if they choose to proceed to Stage 2.
+ Current role of technology:
— Serving as a resource for advice, emotional validation, and community support.
— Occasionally acting as a catalyst for discovering critical relationship issues, prompting
reconsideration of the relationship.
+ Envisioned role for GenAl:
- Facilitating structured self-reflection about relationship dynamics and personal feelings.
— Providing neutral and unbiased second opinions to help clarify relationship concerns.
— Offering an anonymous, safe environment for individuals to express sensitive information.
— Assisting in planning and structuring the breakup process to reduce stress and confusion.

4.2 Stage 2: The Breakup

4.2.1 Participants’ Experiences and Needs in Stage 2. During this stage, participants often initiated
a relationship talk with the other party. They described struggling with miscommunications and
escalating emotions. This stage is often charged with intense emotional stress, uncertainty, and
heightened tension as both parties navigate the difficult conversation of ending the relationship.

Knowing how to Communicate Clearly. Participants expressed a need for better communication
to prevent misunderstandings and emotional escalation. As one participant described, “I was kind
of harsh in the way I said it, maybe it shouldn’t have been said...she took offense, and then she became
angry...eventually she said, I don’t want to [talk], I need space. Don’t talk to me” (P15-F). Similarly, P2
described initiating a breakup and being met with an intensely emotional reaction, saying, “I said it
within the first sentence or so, I want to break up...they [the breakup party] started really aggressively
crying” (P2). These accounts illustrate the high stakes of communication during a breakup and the
likelihood of provoking intense emotional responses, which often left participants who initiated
the breakup feeling uneasy and unsure of how to proceed. Participants wanted to understand how
to communicate effectively without escalating the situation.

Participants consistently noted the value of being direct and clear in their breakup communication.
Vague or indirect communication led to exhausting conversations that circled without resolution,
causing unnecessary emotional burden and confusion, with participants saying things like, “The
first night we were up until three in the morning just kind of talking, kept bringing up the things aren’t
going well...Back and forth for hours was really exhausting when you can say upfront and kind of
get it out of the way” (P1). The same participant continued, “I feel like being more direct would’ve
been good” (P1). A number of participants echoed this sentiment, saying things like, “she wasn’t
very specific. I ended up reiterating things I had in the past...But she was very frustrated” (P15-F).
Participants emphasized the importance of being “open and honest to people with how I'm feeling”
(P17-F) and said that they “wanted to be clear with my emotions” (P2).

Emotional Attunement. Another recurring theme was the need for emotional self-control and
awareness of the other person’s emotions during breakup conversations. Without emotional
awareness, control, and healthy expression, conversations could easily break down and cause
emotional trauma for both parties. One participant described, “She was really emotional, we’re both
really emotional...We’re trying to be nice, but on calls, it just kind of blurted it out” (P17-F). Another
participant expressed regret over sending numerous emotional texts: “I sent eight or nine texts. That
is something I could have done better, cut down the number of texts I sent my half, especially some
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of the texts where I was like, I know you’re online, so pick up [the phone]...I wish I had not acted
out that frustration” (P13-F). Participants also recognized the need for guidance in appropriately
expressing emotions: “When I get angry or frustrated, my face goes blank. I take on this kind of battle
within myself of what should I say right now? What is reasonable to say and how much of how I'm
feeling is appropriate to communicate?” (P15-F). This highlights participants’ struggle to manage
their emotions and communicate effectively during this emotionally charged stage.

Some participants mentioned a need for a facilitator who could help navigate the conversation
and prevent misunderstandings that could unnecessarily escalate tensions, saying things like,
“someone needs to facilitate that to be calm, cool, collected” (P10). P10 then elaborated, saying, “I wish
we would’ve been more calm...maybe we could bring in a third mutual friend to talk things out” (P10).

4.2.2  Technology’s Current Role in Stage 2. As relationships ended, previously positive aspects of
technology, like the ease of staying connected, could turn negative. Technology became a significant
medium for communicating the decision to end relationships, severing ties both online and offline,
and erasing participants’ shared digital history. We found participants used a range of technologies
during their breakup process, such as Face-time (P3), texting messages (P7, 10, 13-F, 15-F, 16-F,
18-F,20-F), social media (P14-F, 17-F), email (P11). They also highlighted both the benefits and
drawbacks of using technology compared to in-person interactions when ending a relationship.

Communicating the Breakup Decision. Technology was used to communicate participants’
decision to end a relationship. Some participants described using online communication as a way
to prepare for in-person breakup conversations. P1 stated, “I've considered just using texting or
messaging almost as being able to prime the breakup... So it’s like you’ve already forced yourself to
start the conversation over the text and then you’re ready to have it in person” (P1). This approach
allowed them to ease into a difficult conversation by gradually introducing the topic of breakup, as
one participant shared, “I tried to hint at it through texting. I made it kind of easier to ease into the
conversation. I think he understood that too” (P16-F). By initiating the discussion online, participants
could raise the subject with less immediate emotional pressure, setting the stage for a more in-depth
in-person conversation.

For the actual breakup messages, participants mentioned online communication provided them
with a sense of empowerment, control, and freedom to express their stories without interruptions
usually experienced during in-person communication. P3 said: “Being able to remove yourself from
[in-person communication] and at least control the flow of messages, that’s so much power” (P3).
Texting offered a sense of safety over face-to-face interactions, as P3 further explained, “It’s more
physically threatening [to communication in person]...For me, it was really important that it was over
text in the end” (P3). The asynchronous nature of online communication allowed participants to
focus on their emotions and articulate their thoughts more clearly. P3 noted, “Whenever we would
actually talk on the phone, I would never be emotionally stable or strong enough to really address
the points directly...It was empowering [to communicate by texting letters], I could take my time and
make sure I was comfortable with what I was going to say” (P3). Similarly, another participant found
it easier to focus on their feelings via text: “It’s easier to get tunnel-visioned on your emotions and
express how you feel” (P16-F).

Another benefit participants found in online communication was the ability to craft clearer and
more thoughtful messages. Participants mentioned online communication made easier to “iterate”
(P20-F), saying it “allows you to read your message multiple times” (P10). This afforded them the
opportunity to refine their words and ensure their message conveyed the intended meaning. P4
explained that online communication could reduce emotional manipulation: “Tone of voice is very
important in people making decisions. This person [the breakup party] they would yell at me or snap
at me, the tone of voice change. It would freak me out” (P4). In this instance, communicating the
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breakup online prevented the more vocal person from dominating the conversation and reduced
the impact of intimidating behaviors.

Despite these benefits, some participants felt guilt about using technology to end a relationship,
as societal norms often dictate that breakups should be conducted in person. One participant
reflected, “I always felt so much guilt about doing it over text message. Everyone always says you
have to at least do it on the phone. If you’re a long distance, you have to do it in person. That’s what I
learned from listening to other people talk. That’s what is expected and that’s what people deserve.” (P3).
Similarly, P1 shared, “I feel like you almost owe it to someone, or it’s the right way to do things almost
instead of just sending a text” (P1). Other participants corroborated the social norm of in-person
breakups, saying “It’s more genuine to break up in person” (P2), “Face-to-face is much better if I
wanted to be more responsible” (PilotA). These reflections indicate that while technology offers
practical advantages, it can conflict with personal and societal expectations about appropriate
breakup etiquette, leading to feelings of guilt or perceived irresponsibility.

Enabling Distancing, Ghosting, and Blocking. Participants shared how technology facilitated
distancing, ghosting, and blocking. One participant mentioned using delayed texting as a strategy,
“I will kind of reply, but I will not reply within the second, which is probably the standard for him”
(P5). Similarly, PilotA spoke about procrastinating replies as a means of distancing, “He sent me
those messages and I was ignoring. And towards the end, I was kind of scared of his texts, so I just
procrastinated to reply” (PilotA). The act of blocking on social media and other platforms was
frequently mentioned as a decisive step in ending relationships. Participants mentioned something
like, “The friendship ended the very next day when she unfollowed me everywhere” (P17-F), indicating
the finality of such actions. P9, blocked a partner’s number and even their mother’s phone after the
partner attempted to contact P9 using the mother’s phone. Similarly, participant P4 thoroughly
blocked their partner from every communication opportunity online, saying, “on every single
app, every single communication thing, including Duolingo”. Blocking symbolizes the closure of a
relationship, effectively halting all communication channels. As one participant described, “If feels
so permanent sometimes...it’s like, we’re stopping, we’re done. Communication is over after you hit the
block button.” (P4).

However, the act of ghosting and blocking was often a very negative and emotionally distressing
experience for the recipient, as described vividly by P18-F:

“Via text, people can ghost and block and just be done with it, then all I have are I'm
Jjust left thinking back along with my thoughts, and that’s a pretty horrible feeling... It’s
like I was left in a room with a foul stench, [they] closed the room and left to leave the
fallout zone. That felt horrible because that meant that now I don’t really have any way
of expressing anything. Now I'm alone in processing this, it’s isolated. It’s just me in my
room and this social media chat. Nothing I can do except look at that message and be
alone with my thoughts. And the thoughts aren’t constructive because now it’s just a mix
of anger, sadness, a bit of self-hate” (P18-F).

In summary, participants said that technology plays a complex role during the breakup stage. While
it provided participants with tools to communicate their decisions in a controlled and emotionally
safe manner, it also introduced the challenge of violating social expectations and the potential
emotional harm caused by distancing behaviors like ghosting and blocking.

4.2.3 Envisioning GenAl’s Support for Stage 2. Participants envisioned several ways in which
technology, particularly Al, could support them during the breakup conversation itself. They saw
Al as a potential facilitator to mediate discussions and as a tool to help them express their emotions
appropriately, choose the right words, and convey the desired tone.
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Facilitating the Breakup Conversation as a Mediator. Participants imagined Al playing a
mediator role during the breakup talk, helping to maintain a constructive and calm dialogue. For
instance, one participant suggested, “A mediator would have been helpful... if someone else could
have listened to our discussion, it would’ve been protective for me” (P3). Similarly, another participant
recognized the benefits of Al in considering both parties’ perspectives and being fair, “ AI might
be able to help consider both perspectives and an approach that isn’t too negative or hard on either
party” (P16-F). These reflections indicate that participants wanted a neutral third party to assist in
navigating the complexities of the breakup discussion, and they saw Al as a solution that could
provide mediation.

Supporting Emotional Expression, Wording, and Tone. Many participants faced challenges in
articulating their emotions and believed that AI could support them in expressing themselves more
effectively during a breakup. For instance, participant P3 explained, “I wasn’t very good at typing
out and expressing emotion through text.” P10 echoed this feeling and suggested Al can help, “I
would rewrite messages... I would read it, but that doesn’t sound right. I'll just keep doing that over and
over again. I have some idea of how it’s supposed to sound, but somebody else might think differently.
So Al would be helpful for that” (P10). P17-F mentioned the need for “getting advice on what to say
and how to phrase things.” Others emphasized the importance of finding the right words to convey
their intentions clearly and sensitively. P1 mentioned, getting ideas of wording or specifics would
help”. And P2 shared similar view, “I think at least for wording. It'd be interesting for it[AI] to take
wording” (P2). In addition, participants recognized the challenge of conveying appropriate tones
during the breakup conversation. Reflecting on their past communications, some regretted being,
“blunt, not sound as compassionate as I might be feeling” (P8) or “a bit rude...in hindsight that was not
the right way” (P5). They expressed a desire to be sincere, empathetic, direct, and compassionate,
predicting that AT has the potential to help. One participant shared that AI could help by “Being
direct but also balancing someone’s feelings” (P1), and another corroborated, “It’s not cold and harsh,
but also still direct enough. I think [AI] could be a very interesting tool to help people” (P2).
Summary of Stage 2 (The Breakup):

« Participants’ experiences and needs:

— Clear and direct communication to avoid misunderstandings and emotional escalation.

— Guidance on expressing emotions healthily and constructively.

— Support for managing and navigating both their own and the other person’s emotions to
prevent conflict and miscommunication.

+ Current role of technology:

— Serving as a medium to communicate breakup decisions, enabling participants to carefully
manage their messages and emotions. Offering asynchronous communication (e.g., texting)
that provided emotional safety, control, and clarity in articulating difficult messages.

— Facilitating distancing behaviors such as ghosting or blocking, with complex consequences
including emotional safety for some but significant distress for others.

+ Envisioned role for GenAI:

— Acting as a neutral mediator to facilitate calm, constructive dialogue between parties during
breakup conversations.

- Providing assistance in articulating emotions clearly and effectively through suitable
wording and appropriate tone. Helping users balance directness, empathy, and compassion
in their communication to mitigate emotional distress for both parties.
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4.3 Stage 3: After the Breakup

4.3.1 Participants’ Experiences and Needs in Stage 3. Participants experienced a range of emotions
post-breakup, from sadness to relief, one participant summarized this paradoxical feeling, “I felt
happy for the experience but also contrasted with a lot of sadness for having lost someone close” (P15-F).
This emotional complexity often led to confusion and a need for reassurance about their decision
and actions. Participants grappled with self-doubt, questioning whether they made the right choice.
One participant expressed: “Did I do anything wrong? I was quite confused about myself” (P14-F),
and “Did I do the wrong thing? Was I the one who messed it up?” (P7). To alleviate these doubts,
participants often sought confirmation from friends and family, “I reached out to a couple friends
and the support was more of just validation. That was definitely what I needed and that’s was helpful
and just being validated” (P20-F).

Another constant need participants mentioned was to sever digital ties with their previous
partners, as lingering memories could lead to emotional stress and doubt. One participant said
they want to “make sure pictures of us do not keep coming back on my Google feed, my Facebook,
and things like that” (P13-F). The same participant also desired technology to be more intuitive to
her emotional needs and stated technology should “embed enough metadata, have enough external
information that it should be able to know you what image[you] want to see” (P13-F). This illustrates
participants’ desire for control over digital content to prevent unexpected reminders that could
hinder their healing process.

In addition, the immediate aftermath of a breakup often led to a decline in participants’ well-
being, intensifying their need for companionship and emotional support. P17-F described difficulty
in coping with everyday activities, while P15-F and P8 talked about emotional struggles. P13-F
mentioned a negative impact on their mental and emotional state, and P5 sought professional
therapy for support. Participants expressed a profound need for someone to talk to and provide
comfort during this vulnerable time. P18-F gravely articulated this need, saying:

“I think the support I was probably looking for was just having someone to sit down with
and talk about it. And maybe just a comforting touch. That would’ve been pretty helpful.
That wasn’t there, but I think I would’ve preferred that” (P18-F).

Others supported this sentiment by saying, “The kind of support that I needed was very much
[someone] just being there” (P11), and P13-F shared, “somebody to talk to, not even for advice.
The ability to say out loud to another person, the things that were in my head were helpful” (P13-
F). These reflections emphasize the critical role of emotional support and human connection in
participants’ recovery. However, not all participants had immediate access to such support. Due
to various reasons, including geographical distance, some lacked the companionship they needed.
One participant, who experienced a long-distance relationship breakup after moving to another
place, shared “I didn’t have my friends around me, and I got pretty lonely pretty fast. I would say I
got pretty depressed, so my social support was honestly none after I got back” (P10). This absence of
support exacerbated feelings of loneliness and hindered the healing process.

Participants also expressed a need to overcome feelings of embarrassment and shame to facilitate
recovery and move forward. These emotions often hindered them from seeking help or support
after the breakup. One participant explained, “I didn’t [seek help]... I don’t know if embarrassed is
the right word. I don’t know if ashamed was the right word” (P9). The difficulty in admitting they
had been mistreated contributed to their hesitation: “Ashamed for being a victim. There’s a little bit
of embarrassment to coming forward and admitting that you let someone treat you poorly” (P9). P4
echoed this sentiment, stating: “At the time [there is] this weird emotional manipulation thing, but
don’t want to admit that I let myself do that...I don’t want anyone to know that this is hurting me” (P4).
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These accounts illustrate how stigma and self-blame can lead to isolation, making it challenging for
participants to seek the support they need and move forward with their recovery.

4.3.2  Technology’s Current Role in Stage 3. In this stage, current technology played a limited
role by enabling participants to sever digital ties by unfollowing or blocking their ex-partners.
Participants utilized platforms like Instagram to remove themselves from triggering content, as P8
noted, “Every time my ex posted something on Instagram, it made me feel horrible... I felt a lot better
when I just unfollowed them and let time heal” (P8). Similarly, another emphasized the importance of
prioritizing their emotional well-being by disconnecting digitally: “I think I needed to take care of my
feelings first. Every time I saw any stories or posts on his Instagram, I felt awkward. I just unfollowed
him and tried not to see his messages or status. I feel much safer after that” (P14-F). These actions
reflect participants’ desire to create a safe and distraction-free digital environment, facilitating
their emotional recovery and helping them move forward without constant reminders of the past
relationship.

4.3.3 Envisioning GenAl’s Support for Stage 3. Supporting Reflection and Personal Growth.
Participants envisioned Al serving as a valuable tool for assisting self-reflection and fostering
personal growth in the aftermath of a breakup. Participants felt Al could help them organize their
thoughts and emotions during this sensitive time. They described its potential, calling it “A good
tool to [help] organize my thoughts and emotions” (P16-F), and “Helpful to analyze how you’re feeling
and your emotional well-being” (P17-F). Some participants said they would value Al playing a role
in prompting self-reflection. One participant envisioned, “I would just ask to give me prompts on
self-reflection...It might have helped me sort out my thoughts and reflect on different emotions” (P15-F),
while P16-F explained, “Asking questions to get thoughts going would be helpful” (P16-F).

Additionally, participants suggested integrating Al into journaling activities to facilitate emo-
tional processing. For example, P13-F suggested online journaling with AI would be helpful for
verbalizing thoughts. P11 envisioned Al providing journaling prompts for reflection, saying, “It
would be a good way for me to process my emotions and not have to think of the prompts myself.
Especially right after the breakup when everything is fresh and still confusing and you need to sort
through everything” (P11). And PilotA suggested Al could analyze journal entries to offer contextu-
alized support based on the user’s writing. Moreover, P20-F mentioned AI’s ability to offer insights
into one’s actions and necessary changes for positive personal growth: “[AI potentially help] get a
broader understanding, being able to understand how your actions may be different than you thought,
and how you need to change as a person and any actions that you could have done differently in
order to improve it...Having a supportive tool to help that I think would be amazing” (P20-F). These
accounts suggest that participants see Al as a multifaceted tool for promoting self-awareness and
facilitating personal development after a breakup.

Supporting Mental Health and Recovery. The pain of dealing with negative thoughts and
feelings after breakups was a challenge for many, and they suggested Al had the potential to
support their emotional and mental health during this stage. P18-F described struggling with anger
and sadness: “Being alone with your thoughts... leads to a long depressive stage. Something to detach
your mind from the situation would be useful” (P18-F). The same participant suggested the idea of
Al providing routines or activities for mental relaxation, describing it as “tech that could provide
some simple mental health care tips, some steps to help with well-being. At that time some direction
could be helpful” (P18-F). Similarly, other participants envisioned Al that “gives you advice, helps
comfort, and support your well-being” (P17-F), “provide[s] mental health advice” (P3), and “remind[s]
of how you need to really take care of yourself when you’re feeling down” (P17-F). P5 found the idea
of “talking to an Al for therapy purposes” comforting, and P17-F imagined Al functioning as a form
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of professional support for well-being. These perspectives indicate that participants view Al as
a versatile tool for mental health support, offering strategies to manage negative emotions and
promoting recovery after a breakup.

Continuous and Accessible AI Support. Participants highlighted the advantage of Al’s constant
availability, noting that AI could provide support whenever needed, especially when friends and
family were not available. One participant stated, “I would turn to it a lot whenever my friends
weren’t available. My friends could be busy, but the Al it would be readily available” (P19-F). Similarly,
P5 emphasized Al's accessibility, saying, “Al almost feels like a real human. It sort of gives you the
answer just feels like it’s a person. If nothing else is available, I think this is quite easily accessible” (P5).
These comments reflect participants’ appreciation for Al’s ability to offer immediate and reliable
support.
Summary of Stage 3 (After the Breakup):

» Participants’ experiences and needs:
— Seeking reassurance and validation from friends and family to alleviate self-doubt and
affirm their breakup decision.
— Severing digital connections to avoid unwanted emotional triggers and reminders of their
ex-partner.
— Strong desire for companionship and emotional support to cope with feelings of loneliness
and sadness.
- Overcoming embarrassment, shame, and isolation to facilitate emotional recovery and
move forward.
+ Current role of technology:
— Primarily serving as a tool to sever digital ties (e.g., blocking or unfollowing on social
media) to help participants avoid distressing reminders of the ended relationship.
— Limited support for addressing emotional and companionship needs during post-breakup
recovery.
» Envisioned role for GenAl:
— Assisting with structured reflection and personal growth, such as providing prompts for
journaling and analyzing emotional patterns.
— Offering accessible mental health support and strategies for managing negative emotions
and facilitating emotional healing.
- Providing continuous availability, particularly when immediate support from friends and
family is unavailable.

4.4 Users’ Concerns About Using GenAl in Relationship Dissolution

Although participants saw potential benefits to using Al to support relationship dissolution, they
also expressed significant concerns. These concerns centered around the appropriateness of AI’s role
in emotional matters, the capability of Al to understand human relationships, issues of autonomy
and dependency, the importance of ownership and genuineness in communication, the limitations
of Al-generated responses, data privacy, and cultural biases in Al systems.

4.4.1 The Inappropriate Role of Al in Emotional and Relational Matters. Some participants empha-
sized that emotions and relationships are inherently human experiences, and they questioned the
suitability of involving Al in such personal domains. They valued human-to-human interaction
and questioned if Al should play a role in the emotional or relational aspects of their lives. One
participant expressed discomfort with seeking relationship advice from Al, stating, “I would feel
weird about just texting an Al about my partner to ask, ‘do you think I should break up with him?’ I feel
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Idon’t know if I would ever do that” (P2). Similarly, other participants highlighted the importance of
human connections: “To me, I really value those human connections, so I really value talking to other
people about it” (P19-F). And they preferred speaking with trusted individuals over Al “I think I
would still prefer to speak to either a therapist or a friend... I feel I would have more respect for a friend
or a therapist than a model” (P8).

Some participants believed that emotions are reserved for humans and that Al should not be
involved in emotional processing. P13-F mentioned, “I have ethical concerns because [ want emotions
and Al nowhere near each other... It has its good things, but emotions are not one of them” (P13-F). She
further elaborated on the unique nature of human emotions: “Humans have very complex emotions
and a set of words that are unique to them for that emotion... Al and empathy do not necessarily
go together because emotions cannot be manufactured as anthropomorphic agents. Emotions are
something people feel, and the ability to have and display emotion is what separates humans from Al
and algorithms” (P13-F).

4.4.2  Perceived Inadequacy of Al in Understanding Human Relationships. Participants doubted
AT’s ability to comprehend the complexities of human relationships and communication. They felt
that Al lacked the necessary context and emotional intelligence to provide meaningful support.
For example, one participant expressed skepticism about AI's usefulness in understanding and
analyzing emotions and relationship dynamics: “If you're really coming to a very complex point
where you want to analyze your emotions, analyze your attitude, and generate thoughts about how
you're going to continue with the relationship, I don’t think AI would really help with that because
humans are really complicated” (P12).

Participants were concerned that Al could not understand the context and background of personal
relationships. One participant questioned, “Do you think technology will know what your father
means in his text well? I don’t think so.” (P14-F). Similarly, P2 noted, “I would feel like an AI wouldn’t
be able to understand the nuance. Having never met the person, whereas my friends had met the
person” (P2).

Additionally, some participants were unsure about how Al operates, and without understanding
how it works, they were not sure if they would use Al to support their relationships. P18-F wondered,
“It would be great to know how exactly an Al grasps emotion. Would it be just grasping emotion by
a variety of other sources of other people’s thoughts and emotions, or is there some other way to
quantify emotions?” (P18-F). Another participant commented that “being able to have a thorough
understanding of what Al really is and how to use it—or the lack thereof—could have really had a major
effect on [how I will use it for] relationships... So really a lot of it just depends on the user and their
understanding of the tool” (P16-F), emphasizing the importance of understanding the mechanism of
Al tools in generating emotions and relationship responses.

4.4.3 Concerns About Autonomy and Authenticity. Participants said they value their autonomy
in making decisions about their relationships and were wary of becoming dependent on Al for
such personal choices. They wanted to ensure that their decisions and communications remained
authentically their own. For example, one participant said, “I see the benefit of not having to engage
with someone and the benefit that Al could give. However, for me, my hesitation with using AI would
be that lack of autonomy” (P9). Another emphasized the importance of personal decision-making
and did not want the decision to be influenced by an Al system: “I don’t want my perspective
about a situation to become skewed based on what they think I should do. I want to make sure that
ultimately that decision is my own” (P15-F). The desire to maintain a personal voice and authenticity
in communication was important to participants. P9 reflected on their reluctance to use Al to
script a breakup message: “Even if it was difficult to articulate some of that stuff, it’s personal, it’s
my stuff. I want to have the autonomy to say it how I want to say it and what I want to say” (P9).
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Another participant expressed concerns that Al-assisted texting encourages dishonesty, “I wouldn’t
do that [using Al to support texting] because I feel like the words that I choose in any given moment
as I’'m writing them are the most honest words for me” (P13-F). P13-F further illustrated how Al
suggestions such as auto-complete, can reduce genuineness: “Especially in Gmail. If you type the
first two words of a sentence, Gmail offers you a suggestion for what it thinks the rest of the sentence
should be... Al feels comfortable telling you what you should say. That is what I mean when I say it
does make people less genuine” (P13-F). Similarly, participants feared becoming unable to navigate
these communications on their own, saying, “I just wouldn’t want to be dependent on it” (P10).

4.4.4 Al-Generated Responses Lack of Personalization and Context. Participants noted that Al often
provides generic answers that lack personalization and context, which diminishes the usefulness of
its support in intimate matters like relationship dissolution. P7 observed, “I feel like that [ChatGPT]
gives out very generic answers. It doesn’t really give you specific answers on the kind of advice that I'm
seeking” (P7). P9 echoed this sentiment: “I think Al is great when it comes to general stuff. But when
it comes to personalized, really intimate things, it cannot do it, which is not its fault. It just learns from
the general database of things, not from your personal experience” (P9). Participants also expressed
doubt that AI could not capture the nuances of their experiences or match their communication
styles. P11 noted: “When I text, [ don’t text full sentences. I feel everybody has a different texting style,
and then there are also some cultures and communities’ styles... I'd be interested to see if [AI] interprets
from my wording and if it can pick up on things like my tone” (P11).

4.4.5 Data Privacy Concerns. Participants were apprehensive about data privacy, fearing that their
personal information could be misused, stored indefinitely, or accessed without consent. They were
concerned about profiling, manipulation, and the ethical implications of involving Al in private
communications. For example, one participant expressed the concern: “There’s a profile built of you,
of everything you’ve ever said in very emotionally vulnerable situations. That could be used against
you very easily because you’re expressing directly what can hurt you... It is concerning if there’s a
very specific profile built upon you that knows you better than you know yourself in a way” (P20-F).
Participants also worried about their data being saved on the internet and potentially accessed by
others. P20-F stated, “undoubtedly, some part of what I tell it is going to get saved and it’s going to
be on the internet” (P20-F). Participants emphasized the need for guarantees that their data would
remain secure and private. P10 mentioned, “If I [am] guaranteed this will not be shared with any
third parties, then I'll be like, okay, analyze it [text message] and tell me what you think, AI” (P10).

Participants were also concerned about the ethical implications of involving Al when it includes
another person’s communications without their explicit consent. One participant reflected, “I would
feel really bad putting it into an Al software when they [the breakup party] don’t know about it because
it’s also their texts... I don’t know if it would be an ethical situation” (P11). Another agreed, saying,
“I'd feel a little weird about it because I feel like those conversations are one-on-one... if you don’t ask
for the other person’s permission, I wouldn’t feel right doing it to another person without them being
okay with it” (P19-F).

4.4.6 Cultural Biases in Al Systems. Participants pointed out that Al systems may exhibit biases due
to non-inclusive training data, which can result in responses that do not align with their cultural
backgrounds or personal experiences. P11 highlighted the issue of cultural representation in Al
training data: “Usually, they’re trained on data that is not reflective of the experiences of people who
look like me and of people who have similar experiences to me. For example, a big thing in this breakup
was the religious differences or two people of color dating each other... I don’t feel like it’ll give me an
accurate answer to what I can do and feel in my life” (P11). Another participant explained how these
biases limit the usefulness of Al saying, “Any analytical Al is bad because it traditionally skews
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and does not align with me. It skews to the Westerns” (P13-F). Participants emphasized that cultural
nuances and personal experiences significantly impact relationships. And that AT’s inability to
account for these factors diminishes its effectiveness in providing relevant support.

5 Discussion

Our study reveals, first, that relationship dissolution occurs over a predictable set of stages, and
second, that people are already leaning on technology in each stage, reflecting its deep integration
into relationships and communication. Our work also shows that participants have unmet needs
at every stage of the breakup process which are not addressed by current technologies. When
asked to envision future technologies to support people through breakups, participants frequently
described GenAl playing a role, a vision that is consistent with the increasing integration of GenAl
into everyday life and interpersonal communication [30]. Participants were open to—and often
suggested—the idea of GenAl supporting and guiding users during this sensitive time, contributing
to their personal growth and preparation for future relationships. However, participants also felt
unsettled by the idea of GenAlI participating in human-to-human relationships and feared their
choices and words being doctored by a system. These concerns contribute empirical findings to the
ongoing discussion of Al harms in relationships and mental health [23, 54].

5.1 Opportunities for GenAl to Provide Support During the Relationship Dissolution
Process

5.1.1 Availability. One benefit of GenAlI tools is their accessibility. Traditionally, individuals seek
support from friends, family, or therapists. However, increasing individualism and shortages of
mental health professionals limit immediate help. This is especially critical after a breakup, which
our findings indicate is the most vulnerable time for participants who are eager to seek emotional
help. Without immediate support, individuals may experience prolonged emotional stress and
engage in negative behaviors. Prior research highlights that Al-based conversational agents offer
on-demand support, making them a promising resource for those in emotional distress and mental
health [4, 69]. It could be extremely helpful for people in moments when human help (friends,
family, or professionals) is unavailable. Our findings build on this literature by demonstrating the
importance of availability in the specific context of breakups. Participants in our study emphasized
that GenATI's availability was a significant benefit during their most vulnerable moments post-
breakup. This immediacy meant people during the emotional turmoil could receive guidance and
support at any hour—for instance, late at night when feelings of confusion or loneliness were most
intense—without having to wait for a friend or therapist.

5.1.2  Anonymity. Participants described the breakup process as a time of vulnerability, often
accompanied by feelings of embarrassment, shame, or reluctance to seek help. Many were hesitant
to discuss their relationship issues openly with friends or family due to fear of judgment, betrayal,
or social repercussions. Consistent with prior research, which shows that Al agents and online
platforms can reduce barriers to seeking help by providing an anonymous and judgment-free
environment [90] our findings also highlight the critical role of anonymity. This anonymity lowers
barriers to seeking support, especially for those who might avoid reaching out due to stigma or fear
of exposing personal vulnerabilities. For marginalized groups, such as LGBTQ individuals whose
relationships may not be accepted, the safety of an anonymous space may be even more useful.
Despite these advantages, participants also expressed significant concerns regarding data privacy
(see Section 4.4.5). Due to a lack of transparency surrounding current Al systems’ data practices,
participants worried about potential misuse of their personal disclosures. Such concerns resonate
with findings from Zhang et al. [106], who observed that users frequently face a trade-off between
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the emotional relief of openly sharing with Al and the perceived privacy risks. They found human-
like interactions led some users to treat the Al as a neutral confidant, leading them to disclose more
sensitive disclosures without awareness of the privacy trade-off.

Given these concerns, we recommend that designers of Al systems explicitly address and clearly
communicate data privacy practices to users. Transparency about how user data is collected, stored,
and used can mitigate privacy concerns, thereby fostering greater trust. Without this clarity, users
may resort to selective disclosure [90], limiting the depth and authenticity of their interactions and
ultimately constraining the effectiveness of Al-based support.

5.1.3 Support for Self-Reflection. Participants expressed their openness to engaging with GenAl
tools to reflect on their thoughts and organize their emotions and relationships. Knowing one’s
self, including personal goals, feelings, and relationship outlook, is critical for people to re-evaluate
their relationships before a breakup and recover after a breakup. Al can generate prompts to guide
users in initiating reflection, especially when they are unsure where to start, and can summarize
reflections to highlight key insights. For example, emerging research shows journaling and guided
self-reflection with Al can foster emotional awareness and cognitive processing of life events
[47, 67] .

With the context window of GenAl getting increasingly larger, and techniques such as Retrieval-
Augmented Generation (RAG), and model fine-tuning, it is likely these tools could soon analyze
an individual’s communication history and personal data to provide contextual responses. As
more personalized models are developed, incorporating individuals’ ethical beliefs, values, and
ideologies [48], these Al systems may reduce participants’ concerns about generic or culturally
biased responses. In addition, by contextualizing an individual’s data, a GenAlI system could
potentially analyze the long-term trajectory of a relationship based on communication styles,
emotional patterns, and shared values, offering personalized strategies for sustaining healthy
partnerships [5].

5.1.4 Sophisticated Editing. Participants also indicated openness to GenAlI tools supporting their
communication during breakups. Al-mediated communication (AIMC) is an active research area
where GenAl tools assist users in refining language, adjusting tone, and supporting emotional
expression [35]. Participants expressed interest in having a third party moderating breakup conver-
sation to prevent escalation. Advanced conversational Al systems, potentially equipped with voice
capabilities (such as OpenAI’s Advanced Voice Mode [70]), could facilitate real-time mediation
between parties.

In online communication, these Al mediators could provide a neutral ground for communication,
helping to support emotional awareness, de-escalate tension, and promote understanding. Prior
AIMC research finds that users appreciate Al suggestions for rephrasing text, reporting increased
confidence and precision in conveying their thoughts [30]. By offering suggestions on wording
and tone, helping interpret messages, and suggesting more empathetic phrasing, the Al mediator
could assist users in expressing themselves more clearly and compassionately to foster constructive
dialogue during the breakup. This support might be particularly valuable when emotions run high,
and effective communication is most challenging.

5.1.5 Synthesizing Information. A further opportunity identified is GenAI’s capacity to aggregate
and contextualize information to support decision-making. Many participants described trying to
make sense of their relationship by researching others’ experiences (e.g. reading online forums or
advice columns) before deciding whether to break up. This mirrors a general behavior in personal
domains like health and relationships, where people seek insights from others’ stories to inform their
own choices. GenAl systems could greatly accelerate this sense-making process by synthesizing
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diverse sources of knowledge and presenting the user with relevant, digestible insights. For example,
Wang et al. developed CASS, a social-support chatbot that leverages neural language models to
provide advice in online health communities. Instead of relying on pre-scripted answers, CASS
can pull from a large repository of peer-generated posts and craft responses tailored to a user’s
situation [102]. We envision future GenAl systems could both analyze a couple’s communication
history alongside a knowledge base of relationship, which could suggest relationship patterns (e.g.
“You seem to have recurring conflicts about X”) or offer examples of how similar issues were resolved
by others.

5.2 The Potential Harms of GenAl in Relationship Dissolution

5.2.1 Dependence on Al. A major concern raised by participants is that GenAl systems may influ-
ence user autonomy and foster dependence, thus harming interpersonal relationships. Regarding
interpersonal communication, using AIMC tools to write messages might be conceived as insincere,
and if text is verified by the other party to be Al-generated, it may lead to distrust. Over-reliance on
Al to generate interpersonal messages can result in ethical implications, such as faking emotional
communication that an individual does not genuinely feel rather than supporting healthy emo-
tional expression. This type of usage may lead users to treat complex emotional communications as
mere problem-solving tasks, neglecting the fundamental interpersonal aspects crucial for mutual
understanding and conflict resolution during a breakup.

Furthermore, using Al for emotional support after a breakup can lead to emotional isolation. If
GenAl becomes the primary or sole source of support after a breakup, users may withdraw from
real-world relationships with friends and family. This is especially concerning given that many
current Al companion users are young and a high percentage of them reported experiencing mental
health issues [19, 61]. These systems could potentially exacerbate social withdrawal, hindering
users’ ability to re-engage with their social networks. Users may also overestimate the capabilities
of AI chatbots, ignoring their limitations and potential harms. For instance, despite explicitly
mentioning the chatbot Xiaoice is an Al on the app, many users become deeply immersed, treating
it as a human companion [25]. This over-attachment can lead individuals to lose interest in real-
world interactions, focusing instead on the Al’s suggestions and opinions. In extreme cases, such
over-reliance on Al has led to dire consequences, such as the reported suicide of a teenager who
extensively used character.ai [95].

The aggregate effect of over-reliance on Al for emotional and relational support can impact
social structures. As people increasingly depend on Al rather than human counterparts, human
relationships may diminish in importance. This pattern mirrors phenomena observed with current
technology use, such as "phubbing”—ignoring one’s companions to pay attention to mobile devices
[79]. With the rise of GenAl, there is an indication similar patterns may intensify. For example,
users currently spend an average of two hours interacting with GenAl-powered chatbots, exceeding
the average time teenagers spend talking to their parents [40]. Recognizing and addressing the
potential harm of infringing on autonomy and over-dependency on GenAl technologies is critical
to preserving healthy individual relationships and societal connections.

5.2.2  Self-Manipulation Loops: Reinforcing Problematic Thought Patterns. Another significant
concern is that Al chatbots may reinforce users’ misconceptions and unhealthy behaviors through
user-enforced alignment. Chatbots are designed to please users, aligning their responses with users’
preferences [71]. If a user holds a misguided understanding of their relationship partner before
a potential breakup, an always-supportive chatbot may validate these misconceptions, further
skewing their perspective of the relationship. This can create an echo chamber that amplifies the
user’s biases, assumptions, anger, and other negative emotions.
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Moreover, current Al companion features allow users to customize their Al bots and adjust
outputs, contributing to a “self-manipulation loop.” Users not only are able to edit their messages
but can also manipulate the AI’s responses to better suit their idealized responses. This manipulation
feeds into the AI’s contextual memory, leading to increasingly tailored answers that fit the user’s
preferences. While this may provide temporary comfort, it can be detrimental to users’ interpersonal
skills and understanding of real-world interactions. In daily life, no one—regardless of closeness—will
always conform to another person’s desires. Overexposure to an Al that does so hinders individuals’
ability to accept differing perspectives and cope with disagreements [82], which is detrimental to
their reflection and self-growth after a breakup. Prior work has shown that sycophancy is common
in large language models (e.g., [87]), a quality that could be very harmful to a user who is trying to
engage in honest self-examination and confront challenges in a relationship.

5.2.3 Conflicts Between Commercial Interests and User Well-being. Many GenAl tools operate
within capitalist frameworks that prioritize user engagement to drive revenue through subscriptions,
merchandise sales, or advertising. As a result, there is an incentive for companies to design Al
systems that encourage users to spend more time interacting with them. This business model
has the potential to lead to Al systems that subtly or overtly discourage users from engaging in
real-world relationships. For instance, an Al chatbot might, explicitly or implicitly, persuade users
to break up with their partners or friends to become more dependent on the Al thereby increasing
engagement metrics that benefit the company. This concern is not merely theoretical. For example,
legal actions have been taken against companies like character.ai, where lawsuits allege that the
company engineered a highly addictive and dangerous product targeted specifically at children,
“actively exploiting and abusing those children as a matter of product design” [78]. Similar to other
technologies like video games and social media, users’ goals and technology companies’ objectives
may not align. While users may seek support to enhance their real-world relationships or personal
growth, companies may design Al systems that encourage prolonged use, potentially at the expense
of users’ social connections.

Thus, developing guidelines and regulations that align GenAlI applications with human’s well-
ness is essential. The design of Al systems should consider people’s emotions, relationships, and
well-being holistically to avoid promoting isolation or dependency. This includes implementing
safeguards to prevent Al from discouraging real-world social interactions, promoting transparency
about how Al systems operate, and educating users about healthy engagement with Al tools.

5.3 Design Implications for GenAl Tools Supporting Relationship Dissolution

Our findings provide insights into specific ways GenAlI can be thoughtfully designed to meet
users’ needs throughout the entire timeline of relationship dissolution. Below, we outline design
suggestions for each stage based on our participants’ expressed needs and envisioned potential
technology support:
Stage 1: Leading up to the Breakup
+ Structured Self-Reflection Support: GenAlI could facilitate self-reflection by integrating
established psychological techniques, such as daily mood tracking, structured journaling
prompts (e.g., cognitive-behavioral reflection prompts), and text-based analyses of diary
entries to help users more objectively recognize and evaluate the dynamics of their relation-
ships.
+ Information Synthesis and Communication History Analysis: Tools could analyze
users’ prior communications and synthesize insights from existing relational knowledge
bases, offering personalized suggestions and constructive feedback. By providing examples
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of how others have successfully navigated similar situations, these tools could help users
objectively weigh their options and consider the potential outcomes of various actions.

+ Encouragement and Planning Features: GenAl could offer personalized encouragement
through self-talk strategies or motivational prompts, empowering users to feel supported
in their decision-making. Additionally, a planning feature could help users develop clear
strategies and find emotional clarity during what is often a complicated and uncertain process.

Stage 2: During the Breakup

+ Contextual Communication Guidance: GenAl systems could first engage users to un-

derstand their intentions and emotional states, then provide personalized communication

guidance. An interactive editing mode could allow users to refine their messages through

GenAl-generated recommendations on phrasing, tone adjustments, and emotional expres-

siveness to facilitate empathetic and constructive communication.

Objective Message Evaluation: Features that provide unbiased analysis of received commu-

nications could help users interpret messages more neutrally, offering clarity and reducing

emotional escalation.

+ Live AI Mediation (Consent-Based): During face-to-face breakup conversations, conver-
sational Al could function as an impartial mediator (upon mutual agreement), monitoring
the conversation to detect and address unconstructive speech, emotional escalation, and
misunderstandings, thus facilitating healthier communication.

Stage 3: After the Breakup

+ Graceful Digital Memory Management: Systems can help users manage digital reminders
of their past relationships thoughtfully. Rather than permanent deletion, AI could offer
features to filter and archive sensitive content with the option for users to revisit when
emotionally ready, minimizing emotional triggers while preserving personal history.

+ Virtual Emotional Support Companion: Al could serve as an accessible, always-available
virtual listener, providing judgment-free companionship and offering coping strategies to
support emotional recovery and resilience.

These features could also be integrated within a unified application, offering users coherent,
continuous support across all stages of the breakup process. However, maintaining users’ agency is
paramount. Systems should allow users to opt out anytime, prioritize user autonomy, provide trans-
parent data-handling policies, and offer empathetic, constructive assistance rather than dictating
users’ choices or overpowering their autonomy.

5.4 Limitations and Future Work

We noted several limitations and future improvements of our study that should be considered when
interpreting this work. First, although most of our participants in this study are aged from 18 to 29,
the largest age group of Al users [88], other age population’s perspectives need to be considered.
Second, all of our participants experience “relationship talk” during the breakup process, however,
previous research [57] also shows people may not have this talk and ghost each other when they
disengage. Third, our research did not involve participants actively using or testing specific GenAl
tools during the study. Future studies could involve the design and deployment of prototype GenAl
systems tailored to support relationship dissolution. By allowing participants to interact with these
prototypes, researchers can gather more concrete data on the effectiveness, usability, and potential
challenges of GenAl tools in real-world settings. In addition, future research can focus on the
complementary roles of Al and human in supporting people’s relationship dissolution.
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6 Conclusion

As one of the most stressful events in an individual’s life, the dissolution of a relationship can have
profound and long-lasting impacts on individuals. Our study reveals the distinct needs individuals
experience during the three stages of a breakup and examines the role of current technology in
addressing these needs. We found that existing technologies often fall short in fully supporting
individuals through this emotionally charged process. Emerging GenAl technologies, powered
by large language models, present new possibilities to bridge these gaps. Our findings highlight
both opportunities for GenAl to support unmet needs, such as aiding in self-reflection, facilitating
communication, and providing emotional support, and potential harms these tools may pose. We
offer insights into design considerations, for developing GenAlI tools that responsibly support
individuals during relationship dissolution.

References

[1] 2024. Replika CEO Eugenia Kuyda says it’s okay if we end up marrying Al chatbots. https://www.theverge.com/
24216748/replika-ceo-eugenia-kuyda-ai-companion-chatbots-dating-friendship-decoder-podcast-interview Accessed:
2024-10-27.

2024. Search "how to breakup” in wikiHow. https://www.wikihow.com/wikiHowTo?search=how%2Bto%2Bbreakup
2024. wikiHow Main Page. https://www.wikihow.com/Main-Page

Rangina Ahmad, Dominik Siemon, Ulrich Gnewuch, and Susanne Robra-Bissantz. 2022. Designing personality-
adaptive conversational agents for mental health care. Information Systems Frontiers 24, 3 (2022), 923-943.

[5] Al and Insights. 2024. The Role of AI in Self-Reflection and Personal Growth for Better Rela-
tionships. https://medium.com/@AlandInsights/the-role-of-ai-in-self-reflection-and-personal-growth-for-better-
relationships-fffeedff685a.  https://medium.com/@AlandInsights/the-role-of-ai-in-self-reflection-and-personal-
growth-for-better-relationships-fffeedff685a Accessed: 2024-10-29.

[6] Mehmet Emin Aktan, Zeynep Turhan, and Ilknur Dolu. 2022. Attitudes and perspectives towards the preferences for
artificial intelligence in psychotherapy. Computers in Human Behavior 133 (2022), 107273.

[7] Brianna LuRee Avalos. 2023. Exploring Relational Dissolution Behaviors within Friendships. Ph. D. Dissertation. Arizona
State University.

[8] Funda Barutcu Yildirim and Ayhan Demir. 2015. Breakup adjustment in young adulthood. Journal of Counseling &
Development 93, 1 (2015), 38—-44.

[9] Dina M Battaglia, Francis D Richard, Darcee L Datteri, and Charles G Lord. 1998. Breaking up is (relatively) easy to do:
A script for the dissolution of close relationships. Journal of Social and Personal Relationships 15, 6 (1998), 829-845.

[10] Leslie A Baxter. 1985. Accomplishing relationship disengagement. Understanding personal relationships: An interdisci-
plinary approach (1985), 243-265.

[11] Carlyn Beccia. 2023. I tried Rizz-the hot new ai dating assistant that flirts for you. https://medium.com/heart-
affairs/i-tried-rizz-the-hot-new-ai-dating-assistant-that-flirts-for-you-a3c341541622

[12] Charlene F Belu, Brenda H Lee, and Lucia F O’Sullivan. 2016. It hurts to let you go: Characteristics of romantic
relationships, breakups and the aftermath among emerging adults. Journal of Relationships Research 7 (2016), e11.

[13] Ellen Berscheid and Harry T Reis. 1998. Attraction and close relationships. (1998).

[14] Claire Boine. 2023. Emotional Attachment to Al Companions and European Law. (2023).

[15] Julie C Bowker. 2011. Examining two types of best friendship dissolution during early adolescence. The Journal of
Early Adolescence 31, 5 (2011), 656-670.

[16] Virginia Braun and Victoria Clarke. 2019. Reflecting on reflexive thematic analysis. Qualitative research in sport,
exercise and health 11, 4 (2019), 589-597.

[17] Virginia Braun and Victoria Clarke. 2021. One size fits all? What counts as quality practice in (reflexive) thematic

analysis? Qualitative research in psychology 18, 3 (2021), 328-352.

Arslan Butt. 2024. https://www.business2community.com/tech-news/new-dating-app-lets-you-talk-with-ai-chatbots-

trained-on-prospective-matches-before-you-swipe-02704778

David F. Carr. 2023. ChatGPT Is More Famous, but Character.AI Wins on Engagement. https://www.similarweb.com/

blog/insights/ai-news/character-ai-engagement/. https://www.similarweb.com/blog/insights/ai-news/character-ai-

engagement/ Accessed: 2024-10-29.

[20] Man Cheung Chung, Steven Farmer, Keren Grant, Rebecca Newton, Sally Payne, Melissa Perry, Jenny Saunders,
Charlotte Smith, and Nina Stone. 2002. Self-esteem, personality and post traumatic stress symptoms following the
dissolution of a dating relationship. Stress and Health: Journal of the International Society for the Investigation of Stress

[2
[3
[4

[l it

[18

=

[19

—

Proc. ACM Hum.-Comput. Interact., Vol. 9, No. 7, Article CSCW243. Publication date: November 2025.


https://www.theverge.com/24216748/replika-ceo-eugenia-kuyda-ai-companion-chatbots-dating-friendship-decoder-podcast-interview
https://www.theverge.com/24216748/replika-ceo-eugenia-kuyda-ai-companion-chatbots-dating-friendship-decoder-podcast-interview
https://www.wikihow.com/wikiHowTo?search=how%2Bto%2Bbreakup
https://www.wikihow.com/Main-Page
https://medium.com/@AIandInsights/the-role-of-ai-in-self-reflection-and-personal-growth-for-better-relationships-fffeedff685a
https://medium.com/@AIandInsights/the-role-of-ai-in-self-reflection-and-personal-growth-for-better-relationships-fffeedff685a
https://medium.com/@AIandInsights/the-role-of-ai-in-self-reflection-and-personal-growth-for-better-relationships-fffeedff685a
https://medium.com/@AIandInsights/the-role-of-ai-in-self-reflection-and-personal-growth-for-better-relationships-fffeedff685a
https://medium.com/heart-affairs/i-tried-rizz-the-hot-new-ai-dating-assistant-that-flirts-for-you-a3c341541622
https://medium.com/heart-affairs/i-tried-rizz-the-hot-new-ai-dating-assistant-that-flirts-for-you-a3c341541622
https://www.business2community.com/tech-news/new-dating-app-lets-you-talk-with-ai-chatbots-trained-on-prospective-matches-before-you-swipe-02704778
https://www.business2community.com/tech-news/new-dating-app-lets-you-talk-with-ai-chatbots-trained-on-prospective-matches-before-you-swipe-02704778
https://www.similarweb.com/blog/insights/ai-news/character-ai-engagement/
https://www.similarweb.com/blog/insights/ai-news/character-ai-engagement/
https://www.similarweb.com/blog/insights/ai-news/character-ai-engagement/
https://www.similarweb.com/blog/insights/ai-news/character-ai-engagement/

Should ChatGPT Write Your Breakup Text? CSCW243:27

18, 2 (2002), 83-90.

[21] Kathryn D Coduto and Allison McDonald. 2024. ” Delete it and Move On”: Digital Management of Shared Sexual
Content after a Breakup. In Proceedings of the CHI Conference on Human Factors in Computing Systems. 1-16.

[22] Munmun De Choudhury, Sachin R Pendse, and Neha Kumar. 2023. Benefits and harms of large language models in
digital mental health. arXiv preprint arXiv:2311.14693 (2023).

[23] Julian De Freitas, Ahmet Kaan Uguralp, Zeliha Oguz-Uguralp, and Stefano Puntoni. 2024. Chatbots and mental health:
Insights into the safety of generative AL Journal of Consumer Psychology 34, 3 (2024), 481-491.

[24] Steven W Duck. 1982. A topography of relationship disengagement and dissolution. Personal Relationships 4 (1982).

[25] Euronews. 2024. Meet Xiaoice, the Al chatbot lover dispelling the loneliness of China’s city dwellerso. https:

//www.youtube.com/watch?v=6YD-kDH9V8E. https://www.youtube.com/watch?v=6YD-kDH9Vv8E Accessed: 2024-

10-29.

Kaitlin M Flannery and Rhiannon L Smith. 2021. Breaking up (with a friend) is hard to do: An examination of

friendship dissolution among early adolescents. The Journal of Early Adolescence 41, 9 (2021), 1368-1393.

[27] PA Frazier and L Hurliman. 2001. Post-traumatic stress disorder following low and high magnitude events. Unpublished
manuscript, University of Minnesota, Minneapolis, USA (2001).

[28] Suzanne Freedman and Tiffany Zarifkar. 2016. The psychology of interpersonal forgiveness and guidelines for
forgiveness therapy: What therapists need to know to help their clients forgive. Spirituality in Clinical Practice 3, 1
(2016), 45.

[29] Kexue Fu, Yixin Chen, Jiaxun Cao, Xin Tong, and RAY LC. 2023. ” I Am a Mirror Dweller”: Probing the Unique
Strategies Users Take to Communicate in the Context of Mirrors in Social Virtual Reality. In Proceedings of the 2023
CHI Conference on Human Factors in Computing Systems. 1-19.

[30] Yue Fu, Sami Foell, Xuhai Xu, and Alexis Hiniker. 2024. From Text to Self: Users’ Perception of AIMC Tools on

Interpersonal Communication and Self. In Proceedings of the CHI Conference on Human Factors in Computing Systems.

1-17.

Shikhar Ghosh, Shweta Bagai, and Marilyn Morgan Westner. 2023. Replika: embodying ai. Harvard Business School.

Retrieved Fuly 15 (2023).

[32] Sarah Gomillion, Sandra L Murray, and Veronica M Lamarche. 2015. Losing the wind beneath your wings: The
prospective influence of romantic breakup on goal progress. Social Psychological and Personality Science 6, 5 (2015),
513-520.

[33] Benjamin H Gottlieb and Fred Wagner. 1991. Stress and support processes in close relationships. In The social context
of coping. Springer, 165-188.

[34] Kristin Gustavson, Espen Roysamb, Ingrid Borren, Fartein Ask Torvik, and Evalill Karevold. 2016. Life satisfaction in
close relationships: Findings from a longitudinal study. Journal of Happiness Studies 17 (2016), 1293-1311.

[35] Jeftfrey T Hancock, Mor Naaman, and Karen Levy. 2020. Al-mediated communication: Definition, research agenda,
and ethical considerations. Journal of Computer-Mediated Communication 25, 1 (2020), 89-100.

[36] Yuhao He, Li Yang, Xiaokun Zhu, Bin Wu, Shuo Zhang, Chunlian Qian, and Tian Tian. 2022. Mental health chatbot
for young adults with depressive symptoms during the COVID-19 pandemic: single-blind, three-arm randomized
controlled trial. Journal of medical Internet research 24, 11 (2022), e40719.

[37] Jess Hohenstein and Malte Jung. 2018. Al-supported messaging: An investigation of human-human text conversation
with Al support. In Extended abstracts of the 2018 CHI conference on human factors in computing systems. 1-6.

[38] Jess Hohenstein, Rene F Kizilcec, Dominic DiFranzo, Zhila Aghajari, Hannah Mieczkowski, Karen Levy, Mor Naaman,
Jeffrey Hancock, and Malte F Jung. 2023. Artificial intelligence in communication impacts language and social
relationships. Scientific Reports 13, 1 (2023), 5487.

[39] Dominik Hornung, Claudia Miiller, Irina Shklovski, Timo Jakobi, and Volker Wulf. 2017. Navigating relationships
and boundaries: Concerns around ICT-uptake for elderly people. In Proceedings of the 2017 CHI conference on human
factors in computing systems. 7057-7069.

[40] Krystal Hu and Anna Tong. 2023. Al chatbot Character.Al, with no revenue, raises $150 mln led by Andreessen
Horowitz. https://www.reuters.com/technology/ai-chatbot-characterai-with-no-revenue-raises-150-mln-led-by-
andreessen-horowitz-2023-03-23/.

[41] Anna Iovine. 2023. Bumble for friends rolls out ai-generated icebreakers. https://mashable.com/article/bumble-for-
friends-ai-generated-icebreakers#:~:text=The%20AI%20assistant%20presents%20you,on%20the%20other%20person’s%
20profile.

[42] Maurice Jakesch, Megan French, Xiao Ma, Jeffrey T Hancock, and Mor Naaman. 2019. Al-mediated communication:
How the perception that profile text was written by Al affects trustworthiness. In Proceedings of the 2019 CHI
Conference on Human Factors in Computing Systems. 1-13.

[43] Jessica Kansky and Joseph P Allen. 2018. Making sense and moving on: The potential for individual and interpersonal
growth following emerging adult breakups. Emerging Adulthood 6, 3 (2018), 172-190.

flan)

(26

=

[31

—

Proc. ACM Hum.-Comput. Interact., Vol. 9, No. 7, Article CSCW243. Publication date: November 2025.


https://www.youtube.com/watch?v=6YD-kDH9v8E
https://www.youtube.com/watch?v=6YD-kDH9v8E
https://www.youtube.com/watch?v=6YD-kDH9v8E
https://www.reuters.com/technology/ai-chatbot-characterai-with-no-revenue-raises-150-mln-led-by-andreessen-horowitz-2023-03-23/
https://www.reuters.com/technology/ai-chatbot-characterai-with-no-revenue-raises-150-mln-led-by-andreessen-horowitz-2023-03-23/
https://mashable.com/article/bumble-for-friends-ai-generated-icebreakers#:~:text=The%20AI%20assistant%20presents%20you,on%20the%20other%20person’s%20profile.
https://mashable.com/article/bumble-for-friends-ai-generated-icebreakers#:~:text=The%20AI%20assistant%20presents%20you,on%20the%20other%20person’s%20profile.
https://mashable.com/article/bumble-for-friends-ai-generated-icebreakers#:~:text=The%20AI%20assistant%20presents%20you,on%20the%20other%20person’s%20profile.

CSCW243:28 Yue Fu, Yixin Chen, Zelia Gomes da Costa Lai, and Alexis Hiniker

(44]
[45]

(46

—

[47]

(48]

(49
(50

=

(51]

(52]

(53]

[54]

(55]
(56]

[57

—

(58]
[59]
[60]

[61]

(62

—

[63]

[64]

(65]

[66]

(67

—

Proc.

Ichiro Kawachi and Lisa F Berkman. 2001. Social ties and mental health. Journal of Urban health 78 (2001), 458-467.
Jody Koenig Kellas, Dawn Bean, Cherakah Cunningham, and Ka Yun Cheng. 2008. The ex-files: Trajectories,
turning points, and adjustment in the development of post-dissolutional relationships. Journal of Social and Personal
Relationships 25, 1 (2008), 23-50.

Ryan Kelly, Daniel Gooch, Bhagyashree Patil, and Leon Watts. 2017. Demanding by design: Supporting effortful
communication practices in close personal relationships. In Proceedings of the 2017 ACM Conference on Computer
Supported Cooperative Work and Social Computing. 70-83.

Taewan Kim, Seolyeong Bae, Hyun Ah Kim, Su-woo Lee, Hwajung Hong, Chanmo Yang, and Young-Ho Kim. 2024.
MindfulDiary: Harnessing Large Language Model to Support Psychiatric Patients’ Journaling. In Proceedings of the
2024 CHI Conference on Human Factors in Computing Systems. 1-20.

Hannah Rose Kirk, Bertie Vidgen, Paul Réttger, and Scott A Hale. 2024. The benefits, risks and bounds of personalizing
the alignment of large language models to individuals. Nature Machine Intelligence (2024), 1-10.

Mark L Knapp. 1978. Social intercourse: From greeting to goodbye. (1978).

Mark L Knapp, Anita L Vangelisti, and John P Caughlin. 2014. Interpersonal communication and human relationships.
Pearson.

Rebecca B Koessler, Taylor Kohut, and Lorne Campbell. 2019. When your boo becomes a ghost: The association
between breakup strategy and breakup role in experiences of relationship dissolution. Collabra: Psychology 5, 1 (2019),
29.

Prawestri Bayu Utari Krisnamurthi and Lathifah Hanum. 2021. The Effectiveness of Online Group Cognitive and
Behavioral Therapy on Self-Esteem and Forgiveness in Young Adult Women after Romantic Relationship Break Up.
In International Conference on Psychological Studies (ICPSYCHE 2020). Atlantis Press, 38—45.

Lawrence A Kurdek. 1991. The dissolution of gay and lesbian couples. Journal of social and personal relationships 8, 2
(1991), 265-278.

Linnea Laestadius, Andrea Bishop, Michael Gonzalez, Diana Illenc¢ik, and Celeste Campos-Castillo. 2024. Too human
and not human enough: A grounded theory analysis of mental health harms from emotional dependence on the
social chatbot Replika. New Media & Society 26, 10 (2024), 5923-5941.

David S Lee, Oscar Ybarra, Richard Gonzalez, and Phoebe Ellsworth. 2018. I-through-we: How supportive social
relationships facilitate personal growth. Personality and Social Psychology Bulletin 44, 1 (2018), 37-48.

Loren Lee. 1984. Sequences in separation: A framework for investigating endings of the personal (romantic)
relationship. Journal of Social and Personal Relationships 1, 1 (1984), 49-73.

Leah LeFebvre, Kate Blackburn, and Nicholas Brody. 2015. Navigating romantic relationships on Facebook: Extending
the relationship dissolution model to social networking environments. Journal of Social and Personal Relationships 32,
1(2015), 78-98.

Amanda Lenhart. 2015. Chapter 5: After the Relationship: Technology and Breakups. https://www.pewresearch.org/
internet/2015/10/01/after-the-relationship-technology-and-breakups/. Accessed: 2023-10-9.

Han Li and Renwen Zhang. 2024. Finding love in algorithms: deciphering the emotional contexts of close encounters
with Al chatbots. Journal of Computer-Mediated Communication 29, 5 (2024), zmae015.

Bingjie Liu and S Shyam Sundar. 2018. Should machines express sympathy and empathy? Experiments with a health
advice chatbot. Cyberpsychology, Behavior, and Social Networking 21, 10 (2018), 625-636.

James McCammon. 2024. Demographic Breakdown of Replika Users: Gender, Relationship Status, and Age Insights.
https://www.96layers.ai/p/demographic-breakdown-of-replika. https://www.96layers.ai/p/demographic-breakdown-
of-replika Accessed: 2024-10-29.

Kelly Merrill Jr, Jihyun Kim, and Chad Collins. 2022. Al companions for lonely individuals and the role of social
presence. Communication Research Reports 39, 2 (2022), 93-103.

Liz Mineo. 2017. Good genes are nice, but joy is better. https://news.harvard.edu/gazette/story/2017/04/over-nearly-
80-years-harvard-study-has-been-showing-how-to-live-a-healthy-and-happy-life/ Accessed: 2024-10-23.

Wendy Moncur, Lorna Gibson, and Daniel Herron. 2016. The role of digital technologies during relationship
breakdowns. In Proceedings of the 19th ACM Conference on Computer-Supported Cooperative Work & Social Computing.
371-382.

Scott M Monroe, Paul Rohde, John R Seeley, and Peter M Lewinsohn. 1999. Life events and depression in adolescence:
relationship loss as a prospective risk factor for first onset of major depressive disorder. Journal of abnormal psychology
108, 4 (1999), 606.

David L Morgan, Jutta Ataie, Paula Carder, and Kim Hoffman. 2013. Introducing dyadic interviews as a method for
collecting qualitative data. Qualitative health research 23, 9 (2013), 1276-1284.

Subigya Nepal, Arvind Pillai, William Campbell, Talie Massachi, Eunsol Soul Choi, Xuhai Xu, Joanna Kuc, Jeremy F
Huckins, Jason Holden, Colin Depp, et al. 2024. Contextual ai journaling: Integrating llm and time series behavioral
sensing technology to promote self-reflection and well-being using the mindscape app. In Extended Abstracts of the

ACM Hum.-Comput. Interact., Vol. 9, No. 7, Article CSCW243. Publication date: November 2025.


https://www.pewresearch.org/internet/2015/10/01/after-the-relationship-technology-and-breakups/
https://www.pewresearch.org/internet/2015/10/01/after-the-relationship-technology-and-breakups/
https://www.96layers.ai/p/demographic-breakdown-of-replika
https://www.96layers.ai/p/demographic-breakdown-of-replika
https://www.96layers.ai/p/demographic-breakdown-of-replika
https://news.harvard.edu/gazette/story/2017/04/over-nearly-80-years-harvard-study-has-been-showing-how-to-live-a-healthy-and-happy-life/
https://news.harvard.edu/gazette/story/2017/04/over-nearly-80-years-harvard-study-has-been-showing-how-to-live-a-healthy-and-happy-life/

Should ChatGPT Write Your Breakup Text? CSCW243:29

CHI Conference on Human Factors in Computing Systems. 1-8.

Carman Neustaedter and Saul Greenberg. 2012. Intimacy in long-distance relationships over video chat. In Proceedings

of the SIGCHI conference on human factors in computing systems. 753-762.

David B Olawade, Ojima Z Wada, Aderonke Odetayo, Aanuoluwapo Clement David-Olawade, Fiyinfoluwa Asaolu,

and Judith Eberhardt. 2024. Enhancing mental health with Artificial Intelligence: Current trends and future prospects.

Journal of medicine, surgery, and public health (2024), 100099.

OpenAl 2024. Introducing the Realtime APIL https://openai.com/index/introducing-the-realtime-api/.  https:

//openai.com/index/introducing-the-realtime-api/ Accessed: 2024-10-29.

Long Ouyang, Jeffrey Wu, Xu Jiang, Diogo Almeida, Carroll Wainwright, Pamela Mishkin, Chong Zhang, Sandhini

Agarwal, Katarina Slama, Alex Ray, et al. 2022. Training language models to follow instructions with human feedback.

Advances in neural information processing systems 35 (2022), 27730-27744.

Heather Patrick, C Raymond Knee, Amy Canevello, and Cynthia Lonsbary. 2007. The role of need fulfillment in

relationship functioning and well-being: a self-determination theory perspective. Journal of personality and social

psychology 92, 3 (2007), 434.

Carin Perilloux and David M Buss. 2008. Breaking up romantic relationships: Costs experienced and coping strategies

deployed. Evolutionary Psychology 6, 1 (2008), 147470490800600119.

Anthony T Pinter. 2021. You Got Yourself A Whole New Life, and All I've Got is Half This Old One: Breaking Up

and Moving On in the Social Media Age. In Companion Publication of the 2021 Conference on Computer Supported

Cooperative Work and Social Computing. 283-286.

Anthony T Pinter and Jed R Brubaker. 2022. Behold the once and future me: Online identity after the end of a romantic

relationship. Proceedings of the ACM on Human-Computer Interaction 6, CSCW2 (2022), 1-35.

Anthony T Pinter and Jed R Brubaker. 2024. I'm Working on Erasing You, Just Don’t Have the Proper Tools: Supporting

Online Identity Management After the End of Romantic Relationships. Proceedings of the ACM on Human-Computer

Interaction 8, CSCW1 (2024), 1-32.

Anthony T Pinter, Jialun Aaron Jiang, Katie Z Gach, Melanie M Sidwell, James E Dykes, and Jed R Brubaker. 2019. ”

Am I Never Going to Be Free of All This Crap?” Upsetting Encounters with Algorithmically Curated Content About

Ex-Partners. Proceedings of the ACM on Human-Computer Interaction 3, CSCW (2019), 1-23.

[78] The Washington Post. 2024. Chatbot AI Lawsuit Involving Teen Suicide and Artificial Intelligence. https:
//www.washingtonpost.com/business/2024/10/25/chatbot-ai-lawsuit-suicide-teen-artificial-intelligence/1429daee-
9306-11ef-b5b1-75167840d9f3_story.html. (2024). https://www.washingtonpost.com/business/2024/10/25/chatbot-ai-
lawsuit-suicide-teen-artificial-intelligence/1429daee-9306-11ef-b5b1-75167840d9f3_story.html Accessed: 2024-10-29.

[79] Oxford University Press. 2024. Oxford Languages and Google - English. https://languages.oup.com/google-dictionary-
en/. https://languages.oup.com/google-dictionary-en/ Accessed: 2024-10-29.

[80] Galena K Rhoades, Claire M Kamp Dush, David C Atkins, Scott M Stanley, and Howard ] Markman. 2011. Breaking

up is hard to do: the impact of unmarried relationship dissolution on mental health and life satisfaction. Journal of

family psychology 25, 3 (2011), 366.

Rizz. 2024. Rizz, App Store. https://apps.apple.com/us/app/rizz/id1663430725 Accessed: 2024-10-23.

Raffaele Rodogno. 2016. Social robots, fiction, and sentimentality. Ethics and information technology 18 (2016),

257-268.

[83] Kevin Roose. 2024. Can A.L Be Blamed for a Teen’s Suicide? https://www.nytimes.com/2024/10/23/technology/
characterai-lawsuit-teen-suicide.html Accessed: 2024-10-23.

[84] Christina Samios, Donna F Henson, and Hannah J Simpson. 2014. Benefit finding and psychological adjustment
following a non-marital relationship breakup. Journal of Relationships Research 5 (2014), e6.

[85] Corina Sas and Steve Whittaker. 2013. Design for forgetting: disposing of digital possessions after a breakup. In
Proceedings of the SIGCHI conference on human factors in computing systems. 1823-1832.

[86] Julie Seymour, Gill Dix, and Tony Eardley. 1995. Joint accounts: Methodology and practice in research interviews with
couples. Social Policy Research Unit, University of York.

[87] Mrinank Sharma, Meg Tong, Tomasz Korbak, David Duvenaud, Amanda Askell, Samuel R Bowman, Newton Cheng,
Esin Durmus, Zac Hatfield-Dodds, Scott R Johnston, et al. 2023. Towards understanding sycophancy in language
models. arXiv preprint arXiv:2310.13548 (2023).

[88] Rohit Shewale. 2024. CHATGPT statistics for 2024 (Users Demographics & Facts). https://www.demandsage.com/
chatgpt-statistics/

[89] Erica B Slotter, Wendi L Gardner, and Eli J Finkel. 2010. Who am I without you? The influence of romantic breakup
on the self-concept. Personality and social psychology bulletin 36, 2 (2010), 147-160.

[90] Inhwa Song, Sachin R Pendse, Neha Kumar, and Munmun De Choudhury. 2024. The typing cure: Experiences with
large language model chatbots for mental health support. arXiv preprint arXiv:2401.14362 (2024).

(68

[t

(69

-

[70

-

(71

—

(72

—

(73

[t

[74

flan)

(75

—

(76

—

(77

—

[81
[82

—

Proc. ACM Hum.-Comput. Interact., Vol. 9, No. 7, Article CSCW243. Publication date: November 2025.


https://openai.com/index/introducing-the-realtime-api/
https://openai.com/index/introducing-the-realtime-api/
https://openai.com/index/introducing-the-realtime-api/
https://www.washingtonpost.com/business/2024/10/25/chatbot-ai-lawsuit-suicide-teen-artificial-intelligence/1429daee-9306-11ef-b5b1-75167840d9f3_story.html
https://www.washingtonpost.com/business/2024/10/25/chatbot-ai-lawsuit-suicide-teen-artificial-intelligence/1429daee-9306-11ef-b5b1-75167840d9f3_story.html
https://www.washingtonpost.com/business/2024/10/25/chatbot-ai-lawsuit-suicide-teen-artificial-intelligence/1429daee-9306-11ef-b5b1-75167840d9f3_story.html
https://www.washingtonpost.com/business/2024/10/25/chatbot-ai-lawsuit-suicide-teen-artificial-intelligence/1429daee-9306-11ef-b5b1-75167840d9f3_story.html
https://www.washingtonpost.com/business/2024/10/25/chatbot-ai-lawsuit-suicide-teen-artificial-intelligence/1429daee-9306-11ef-b5b1-75167840d9f3_story.html
https://languages.oup.com/google-dictionary-en/
https://languages.oup.com/google-dictionary-en/
https://languages.oup.com/google-dictionary-en/
https://apps.apple.com/us/app/rizz/id1663430725
https://www.nytimes.com/2024/10/23/technology/characterai-lawsuit-teen-suicide.html
https://www.nytimes.com/2024/10/23/technology/characterai-lawsuit-teen-suicide.html
https://www.demandsage.com/chatgpt-statistics/
https://www.demandsage.com/chatgpt-statistics/

CSCW243:30 Yue Fu, Yixin Chen, Zelia Gomes da Costa Lai, and Alexis Hiniker

[91] Erin L Spottswood and Christopher J Carpenter. 2020. Breaking up is hard to do, especially when Facebook won’t let

you. In International Conference on Social Media and Society. 30-38.

Vivian Ta, Caroline Griffith, Carolynn Boatfield, Xinyu Wang, Maria Civitello, Haley Bader, Esther DeCero, Alexia

Loggarakis, et al. 2020. User experiences of social support from companion chatbots in everyday contexts: thematic

analysis. Journal of medical Internet research 22, 3 (2020), €16235.

[93] TY Tashiro and Patricia Frazier. 2003. “I'll never be in a relationship like that again”: Personal growth following

romantic relationship breakups. Personal relationships 10, 1 (2003), 113-128.

Nicky HD Terblanche, Michelle van Heerden, and Robin Hunt. 2024. The influence of an artificial intelligence chatbot

coach assistant on the human coach-client working alliance. Coaching: An International Journal of Theory, Research

and Practice (2024), 1-18.

[95] The New York Times. 2024. Character.Al Faces Lawsuit After Teen Suicide Incident. https://www.nytimes.com/2024/
10/23/technology/characterai-lawsuit-teen-suicide.html. (2024). https://www.nytimes.com/2024/10/23/technology/
characterai-lawsuit-teen-suicide.html Accessed: 2024-10-29.

[96] Sherry Turkle. 2024. Who Do We Become When We Talk to Machines? (2024).

[97] Brad Van Eeden-Moorefield, Christopher R Martell, Mark Williams, and Marilyn Preston. 2011. Same-sex relationships
and dissolution: The connection between heteronormativity and homonormativity. Family Relations 60, 5 (2011),
562-571.

[98] Anne M Verhallen, Remco J Renken, Jan-Bernard C Marsman, and Gert ] Ter Horst. 2019. Romantic relationship

breakup: An experimental model to study effects of stress on depression (-like) symptoms. PloS one 14, 5 (2019),

€0217320.

Frank Vetere, Martin R Gibbs, Jesper Kjeldskov, Steve Howard, Florian’Floyd’ Mueller, Sonja Pedell, Karen Mecoles, and

Marcus Bunyan. 2005. Mediating intimacy: designing technologies to support strong-tie relationships. In Proceedings

of the SIGCHI conference on Human factors in computing systems. 471-480.

[100] Grace Vieth, Alexander J Rothman, and Jeffry A Simpson. 2022. Friendship loss and dissolution in adulthood: A

conceptual model. Current Opinion in Psychology 43 (2022), 171-175.

Lauren Walker. 2024. Belgian man dies by suicide following exchanges with chatbot. https://www.brusselstimes.com/

430098/belgian-man-commits-suicide-following-exchanges-with-chatgpt. Accessed: 2024-10-23.

Liuping Wang, Dakuo Wang, Feng Tian, Zhenhui Peng, Xiangmin Fan, Zhan Zhang, Shuai Ma, Mo Yu, Xiaojuan

Ma, and Hongan Wang. 2021. CASS. Proceedings of the ACM on Human-Computer Interaction 5 (2021), 1 - 31.

https://api.semanticscholar.org/CorpusID:230524130

WingmanX. 2024. Your Unfair Online Dating Advantage. https://wingmanx.ai/blog// Accessed: 2024-10-23.

Yan Xu, Xiang Cao, Abigail Sellen, Ralf Herbrich, and Thore Graepel. 2011. Sociable killers: understanding social

relationships in an online first-person shooter game. In Proceedings of the ACM 2011 conference on Computer supported

cooperative work. 197-206.

Rui Zhang, Guo Freeman, and Nathan ] McNeese. 2020. Breakups on social media: Social behaviors and dilemmas.

In Companion Publication of the 2020 Conference on Computer Supported Cooperative Work and Social Computing.

431-435.

Zhiping Zhang, Michelle Jia, Hao-Ping Lee, Bingsheng Yao, Sauvik Das, Ada Lerner, Dakuo Wang, and Tianshi Li. 2024.

“It’s a Fair Game”, or Is It? Examining How Users Navigate Disclosure Risks and Benefits When Using LLM-Based

Conversational Agents. In Proceedings of the 2024 CHI Conference on Human Factors in Computing Systems. 1-26.

Du Zhihang and Denise Jia. 2022. AI Startup Xiaoice Raises 138.4 Million in Third-Round Funding. https://www.

caixinglobal.com/2022-11-08/ai-startup-xiaoice-raises-1384-million-in-third-round-funding-101961864.html Accessed:

2024-10-23.

[92

—

[94

flan)

[99

—

[101

—

[102

—

[103
[104

[lami i

[105

-

[106

—

[107

—

A Appendix A: Participant Table

Received January 2024; revised October 2024; accepted February 2025

Proc. ACM Hum.-Comput. Interact., Vol. 9, No. 7, Article CSCW243. Publication date: November 2025.


https://www.nytimes.com/2024/10/23/technology/characterai-lawsuit-teen-suicide.html
https://www.nytimes.com/2024/10/23/technology/characterai-lawsuit-teen-suicide.html
https://www.nytimes.com/2024/10/23/technology/characterai-lawsuit-teen-suicide.html
https://www.nytimes.com/2024/10/23/technology/characterai-lawsuit-teen-suicide.html
https://www.brusselstimes.com/430098/belgian-man-commits-suicide-following-exchanges-with-chatgpt.
https://www.brusselstimes.com/430098/belgian-man-commits-suicide-following-exchanges-with-chatgpt.
https://api.semanticscholar.org/CorpusID:230524130
https://wingmanx.ai/blog//
https://www.caixinglobal.com/2022-11-08/ai-startup-xiaoice-raises-1384-million-in-third-round-funding-101961864.html
https://www.caixinglobal.com/2022-11-08/ai-startup-xiaoice-raises-1384-million-in-third-round-funding-101961864.html

Should ChatGPT Write Your Breakup Text? CSCW243:31

Table 1. Participant Demographics, Relationship Types (participants 01-12 are romantic relationships, partici-
pants 13-21 are close friendship relationship), Relationship Durations, Breakup Communication Methods,
and Initiation Status

PID Age Gender Ethnicity Highest Education  Relationship Communication Initiation
Length Method
PID-01 21-29  Female White Bachelor’s Degree 1 year In-Person Yes
PID-02* 21-29  Female White Bachelor’s Degree 7.5 months In-Person Yes
PID-03 18-20  Female Multiple Some College 3 years Text Yes
Races
PID-04* 18-20  Female White Some College 6.5 months Text Yes
PID-05 21-29 Male Asian Bachelor’s Degree 2.5 years In-Person,Text Yes
PID-06 30-39 Noanswer  Multiple Master’s Degree 2 years In-Person Mutual
Races

PID-07 21-29  Female Asian Bachelor’s Degree 2 years Text No
PID-08 21-29 Male White Bachelor’s Degree 3.5 years In-Person Mutual
PID-09 21-29  Female White Bachelor’s Degree 5 years In-Person Yes
PID-10 21-29  Male Hispanic Some College 3 years In-Person,Text Mutual
PID-11 21-29  Female Asian Bachelor’s Degree 1 year FaceTime,Email Yes
PID-12 21-29  Female Asian Bachelor’s Degree 8 months Text Mutual
PID-13F  21-29  Male Asian Master’s Degree 16 years Text Yes
PID-14F  21-29  Female Asian Bachelor’s Degree 5 to 6 years Social Media Yes
PID-15F 18-20  Female White Some College 7 years Text Mutual
PID-16F 18-20  Male White Some College 3 years In-Person,Text Yes
PID-17F 18-20 Male Asian Bachelor’s Degree 5 years Social Media,Call Mutual
PID-18F  18-20 Male Asian High School 7 years Social Media Text ~ No
PID-19F 18-20  Male Asian High School 3 to 4 years Text No
PID-20F 18-20  Male White Some College 9 months Video Call,Text Yes
PID-21F*  18-20  Female White Some College 3 to 4 years Letter Yes

*PID-02, PID-04, PID-21 are friends and joint interviewees with PID-01, PID-03, PID-20, respectively.
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