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Health care professionals require versatile user training when adopting information systems. The first study was completed in 
November 2006 (n=290) and the second in June 2009 (n=420). The respondents were generally satisfied with the classroom teaching. 
Almost half of them had practised the use of information systems after the teaching in the training environment. The second study 
reveals training independently at work was in particular appreciated. Good learning results were obtained when practising with 
personal guidance after classroom training. 
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To assess the utility of PDAs to deliver health provider training and HIV patient assessment in Kenya, we conducted usability testing 
with 15 people living with HIV/AIDS (PLHA), and 15 nurses providing HIV care, in Nairobi. We found that PDA content in both 
English and Kiswahili was acceptable and usable by both highly-educated nurses, and PLHA who had no previous computer 
experience. 
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