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Professional Summary – Teaching and Leadership


Training and Development:


Regarded as an excellent instructor that encourages interactive learning and shows flexibility to deliver material in a meaningful way with appropriate use of cases and other learning tools. (list of presentations attached)


Proven communicator, teacher, and trainer whose hallmark of professional success has come from learning and articulating the business strategies and objectives to ensure organizational alignment. 


Continuous learner and gaining additional experience and knowledge through education and job expansion.


Leadership:


Strong, capable leader with a “can-do” attitude that resonated throughout his organizations.


Expert at coaching and developing a strong team of managers and executives, empowering employees, open communication, obtaining high employee morale and establishing an environment of integrity and commitment. 


Bright and quick learner who enjoys improving operations, leading start-up operations, being part of a fast paced growing organization and providing innovative solutions to business needs and managing change.  


Excellent strategic planning, alternatives analysis, problem solving, operations planning and implementation skills complemented with many years of “line” operations management experience.


Strong financial analysis skills and strong grasp of accounting principals, enabling 


In addition to business Leadership, also is continuously tapped to be a leader in various non-profit organizations including: Eastside Domestic Violence Program, Seattle University Mentor Program, Denver Children’s Home Board of Directors, Balloon Federation of America Board of Directors, Junior Achievement, Distributive Education Clubs of America, Habitat for Humanity and various school & church activities.


Customer Focus and Operational Excellence:


Premier customer focus and exceptionally strong skills in leading work groups to accomplish multiple goals simultaneously -- reducing costs while improving customer service and quality. 


Broad success in service operations including materials management, procurement, real estate/facilities, Information Technologies, corporate aviation and risk management (insurance, claims, safety & security). 





Professional Experience


SEATTLE UNIVERSITY									      8/2005 to Present


	Adjunct Professor of Management


MANAGEMENT CONSULTING – VARIOUS CLIENTS					       5/2005 to Present


	Strategic Planning, Industry Consultation, Market Research


T-MOBILE USA										          2003 to 4/2005


	Vice President 


CRESA PARTNERS											2003		Partner – Strategic Planning and Consulting Services, Transaction Services	


MEDIAONE GROUP and AT&T BROADBAND							1997 to 2002


	Vice President AT&T Broadband (’00-‘02)


	Executive Director, MediaOne Group (’97-’00)


U S WEST, INC. 										1985 to 1997


	Director (’91-’97)


	Area Manager (’85-’91)


MOUNTAIN Bell and AT&T INFORMATION SYSTEMS						1979 to 1985	


	District Manager (‘83-’85)


	Various Management Positions (’79-’83)





Education, Certifications and Licenses


Masters in Business Administration, University of Denver, Executive MBA Program 


Bachelors in Business Administration (with honors), Arizona State University 


Certified Facilitator- problem solving, process improvement and quality


Adjunct Faculty Member - Seattle University


Faculty Member – CoreNet Global Learning


Licensed Commercial Hot Air Balloon Pilot - Federal Aviation Administration 


Certified Sailboat Captain  - U S Sailing Association


