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What 0s at

How can we best help
our users 1 In order for
them to be fulfilled and
successful Iin the 21t
century?
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Agenda

1. Setting the Scene

I The information society T game-changers

i Students in 2010éand beyond

2. Implications & Recommendation
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3. Questions & Discussion
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Setting the Scene
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Our world has changed -
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Global Internet traffic

Our world h

lobal _internet_traffic-SPL.j
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especially in relation to

Information & technology

© Eisenberg 2010



Computers today are one
million times more powerful
than those 20 years ago.
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IT Game-Changers

A 19817 the personal computer
A 19857 the Internet

A 199371 the Web

A 19991 Wireless

A 19997 Google

A 20017 iPod

A 2004 i Facebook

A 200571 YouTube

A 2006 1 Twitter

A 20107 iPad
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IT Game-Changers

A 19817 the personal opf/”% |
A 19857 the Internet

A 199571 the Web
A 19991 Wireless
A 19997 Google
A20017 iPod (e

A 2004 i Facebook \CHIRS SN
A 20057 YouTube Y ¢
A 2006 1 Twitter
A 20107 iPad

Yoy,
Tup,
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In 20 years computers will be
one million times more
powerful than today!
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' A garallel INFORMATION-universe.
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Users/Students 2010
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The Google Generation

Those born 20 years ago have never
known a world without the World Wide
Web!

19891 Tim Berners-Lee invents the Web

1993 17 CERN puts Web in the public domain

1992 1 Mosaic browser
19951 Netscape browser
1999 7 Google



http://news.bbc.co.uk/2/hi/technology/7375703.stm

From Digital Immigrants to Digital Natives

Generation

AExperiences
A Expectations
APace

© Eisenberg 2010



Experiences

&
Xbox, Wii, Playstation o%o
D 2 %
*E:;l \Whi % W
mobile £ @ 8
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100s of Channe|g \'i}
Google
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On demand

Expectations

Now! &
Anywhere &
{@
2417 &
&

Practical
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What is it like to be a student in the digital age?
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How Todayos Col |
Find & Use Information

Project Information Literacy

Alison J. Head, Ph.D. , Research Scientist
Mike Eisenberg, Dean Emeritus and Professor

Em The Information School

University of Washington




Project Information Literacy

=
How college students define ¢ £
and operationalize research tasks:

AStudent APilot survey (n=6 campuses) ALarge-scale
Focus groups AFollow-up interviews student survey (25 campuses)
(7 campuses) AContent analysis (28 campuses) AFollow-up interviews
2008 2009 2010

A Ongoing, cross-campus study in U.S.: Course Related + Everyday
Life Research

A Social science methods

A Basedi n U\Séhsol

A Funding: MacArthur Foundation; ProQuest




Meet Jessica
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Dehavior

Curious and engagedo in the
beginning.

Looking for tht
source. o

Self-taught and independent.
Waits until the last minute.




ctations

(4

=XPD

Exists somewhere.
Just have to find it.

Best approach?
Just Google it.

On first page of results?
Awesome.

Up-to-date and current?
Essential.

But make it brief, please.
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nWant 1t Just 1 n t

find 1t Just 1 n the
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2010 PIL Survey, n=8457 0% 20% 40% 60% 80% 100%

Course research



ersonal Collectior

=il

Instructog A

Wikipedia

Scholarly research database

2010 PIL Survey, n=8457 Everyday life research



Wikipedia

A Wikipedia-
Seven t of Colleg Students
interyje ed went to Wi Pedia
Irst for ¢ rse-relateq €search
Cu\'tﬂ‘ sed\a and ust dj Ot cite
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http://www.youtube.com/user/ProjInfoLit

.
Wikipedia \Q \

ATo obtain-a summary (82%) \
A To help to get started (76%)

A Interface is easy to use.(69%)
A To find meaning of terms
A Comprehensible explanations (6

N\
\

-

85% of students

use Wikipedia for
background material

‘;"4.

- 2009 Survey
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A Is a competency learned by rote.

A Use the same small set of common sources.
RE SESEE. A Employs a model of efficiency.
A Finding facts vs. conducting research.

ADialing down aperture




Research 1 s not wil t hou



Getting started
Defining a topic

Narrowing a down topic
Filtering irrelevant results
Kno ng if a good

Finding artiCle@siin library databases

R

Knowy r- ite sources
rmining credibility

ing through material

.

WA the paper

Course resea

0% 5% 50% o 100% \

2010 Preliminary Results, n = 8,417 | 25 campuses /\
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NThe | ongest part of

Il s getting to the qu



Procrastination



http://www.youtube.com/user/ProjInfoLit

take-aways

aka

findings that keep us up at night



Students 2010

A Immersed technologically: Facebook, txt messaging,
mobile devices.

A Overloaded and busy; do things at the last minute.
A Focus on immediate goals, not sustained learning.
A Say they learn critical skills mostly on their own.

A Rely on Google and Wikipedia.

AUse | ibrary databases part.i
| 1t brary databaseso

A Few course handouts give specifics (e.g., tool, vendor,
database name) about library databases.

ADondét turn to |ibrarians.
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Implications
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change
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library
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re-think
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Reference

Sacred Cow. Finding . Change

Last minute
The Reference syndrome; Digital

Desk Donot t Reference
librarians
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Wikipedia

Sacred Cow. Finding - Change

| For s
w g . summary; to . ‘ s
get started 8
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Venerable British Museum Enlists in the
Wikipedia Revolution

The British Museum has begun an unusual
collaboration with Wikipedia, the online, volunteer-

= = ]
spend five weeks in the
- museum’s offices to build a relationship

critical reviews, between the two organizations, one founded in

multimedia .
extravaganzasandmuch 1753, the other in 2001.

more. Join the discussion.

- More Arts News “I looked at how many Rosetta Stone page
views there were at Wikipedia,” said Matthew
Cock, who is in charge of the museum’s Web

site and is supervising the collaboration with Wikipedia. “That is perhaps

our iconic object, and five imes as many people go to the Wikipedia

article as to ours.”
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Plagiarism

Sacred Cow. Finding . Change

For
summary; to
get started

Instruct on

APA, MLA
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Access Tools

Sacred Cow. Finding . Change

options options options options
options options options options
options options options options
options options options options

options o options options
options options options options
options options options
gptionsptions options options
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Collections

Sacred Cow. Finding . Change

» »
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