TC 518 - Final Exam - Winter 2006
Due date: Thursday, 16 March 2006 (6:30 PM)

General Instructions

The goal of this exam is to provide students with an opportunity to reflect on their learning in the course and to demonstrate their learning to the course instructors.    

a. Total time: There is no time limit for this take-home exam.  However, the exam was designed to take approximately 4-5 hours.  

b. Use of resources:  This exam is open book and open notes.  Your work, however, should be your own.     
c. Response length:  The word count provided with each question represents the maximum number of words you are permitted for your response.  This maximum word count is meant to keep the size of the answers in check, to encourage students to be selective in what they choose to say, and to make the student responses easier to evaluate. 
d. Grading and qualities of a good response:  This exam will be graded holistically, in a manner consistent with the guidelines provided in the syllabus.  In the case of this exam, excellent responses will demonstrate i) your understanding and mastery of the course material via techniques such as a wide selection of concepts, anchoring of the concepts in the readings, and use of examples to illustrate an understanding of how to apply concepts, ii) graduate level insight showing that you can go beyond simply reiterating the course materials, and iii) professionalism via attention to clarity of expression and solid writing.  Note that while there is no required number of citations, use of citations is clearly a solid way to indicate your understanding of the course materials.  
e. Have fun.
1.  Looking Back: A critical look at the design experience (500 words):  Imagine you had a chance to start the design project over, knowing what you know now.  What would you change in the design process, if you had the same amount of time and resources?  What would you leave the same?  If you had additional resources, where would you allocate them?  

Context:  In this class, you were asked to work through a user-centered design process.  In the project, we made some of the process decisions for you.  For example, we decided you would use contextual inquiry (rather than surveys, interviews, etc.) to gain user information, and we decided how long you would spend on specific activities (i.e., one week per activity).  In the real world, a user-centered designer must be able to not only execute activities associated with a user-centered design process, but also select and sequence activities appropriate for a project in a specific context.  This question is intended to provide students with an opportunity to demonstrate their understanding of user-centered design process and philosophy, and their understanding of the strategies available to a user-centered designer. 

2:  Looking around:  A critical look at learning across the course (500 words):  What is user-centered design?  Please respond to one of the following prompts as a way of communicating your knowledge about user-centered design.  

· Discuss what you have learned relative to the following two learning objectives of the course: a) Critically discuss the concept and complexities of user-centered design and b) Identify and explain a variety of factors motivating and enabling an emphasis on UCD.

· Discuss how user-centered design is different from the design approach you have taken in the past (i.e., how UCD is different from what you did prior to taking this course). 

· Develop a picture/diagram/graphical representation that illustrates user-centered design.  Discuss what your picture successfully communicates and what it fails to communicate. 

Context:  When people discuss user-centered design, it is not always clear what they mean.  A significant goal of this course was to help each student gain a deeper sense of the idea of user-centered design and be able to articulate that idea.  These questions are intended to provide students with an opportunity to demonstrate their understanding, generally, of the idea of user-centered design. 
3.  Looking ahead: Identifying one strategy for continued learning (500 words).  If you were going to follow up the course by exploring a topic related to user-centered design, what would it be? What do already know about the topic?  What one reading can you identify now that would help you get started with your learning goal?  Please include the following in your response: a) a clear articulation of the topic, b) a clear description of what you do know and what you don’t know, and c) a clear identification of the reading that you would choose and justification of that reading. 

Context:  An effective learning experience is one that leaves a learner able to direct their own future learning.  Part of this challenge is to leave the learner curious, inquisitive and wanting to know more.  Another part of the challenge is to enable learners to identify learning issues that they could not identify before, possibly because of a lack of language or a lack of awareness of interesting topics.  This question provides students with an opportunity to demonstrate their ability to direct their own learning related to user-centered design.
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