TC 518: User-centered design
Agenda, Week 4 Tuesday
Today

1. Getting started, housekeeping 
· Review of Project Groups

a. Hazmat “Cameo” – Meredith, Mary, Kate

b. Kitsap county parcel tool – Roxane, Aaron

c. E-Post – Theresa, Jonathan

d. Soundstage – Manal, Roann, Andrea, David, Hans

e. Encarta Language help / Homework tool – Jeff, Zhiwei, Yen-ling, Sandy

f. Itunes Help – James, Michael, Diana

· Comments on contextual inquiry (Exercise #2) – How true to goals of contextual inquiry? Contextual information? Partnerships?  Confusion with usability testing? Field notes vs. synthesis? Missing information?  What to record?
· Thoughts on “e-portfolio”
a. Goals
b. Emerging challenges

c. Revisions to use under development 
· Deliverable #1 - Project Scope Proposal (due – Feb 8)
a. Mindset of a proposal: Problem, Direction of solution, Justification

b. Grading dimensions: embodying professional-level communication (20%), fulfilling the baseline requirements (20%), exemplifying user-centric rationale (40%), and presenting strong evidence for moving the redesign forward (20%).  
2. Project Sharing, (~45 minutes)

· Quick tabulation – representations used?, data included?

· Review

· Situating this exercise in the project sequence (brain dump, contextual inquiry, characterizing users, characterizing tasks, problem definition, design solution, heuristic evaluation, usability study, final design)
· Group discussion

· What representations used?  Why?  
· Strengths and weaknesses of these representations?

· Design ideas/directions?
· Note:  “E-post” and “Kitsap County Parcel Tool” groups should discuss as one larger group. 

· Report out

· Best practice – share with us one example

· Emerging problem areas / design directions

· What would you do differently – this exercise or even to date

3. Moving on to Goals and Task Characterization / Discussion of Readings (~60 minutes)

· Culminating exercise (due Tuesday, 2/1):  
· Using the contextual inquiry data generated collectively by the team, generate a characterization of the goals/tasks (both frequent and/or critical) that users complete using your product/system.  Your characterization should also include information on the context/circumstances in which the tasks are completed.  Prepare a one-page description of these results and potential implications for redesign.  Bring copies of the exercise to class (one copy for each member of the team, one copy for the instructor) and also post it to your design portfolio.    
· Discussion questions

· What would we want to record and share about users?  About tasks?  About the environment and circumstances under which users do tasks?

· How will information on users, tasks, and the task environment be used in design? 

· What properties do user and task characterizations need to have in order for them to serve as useful tools for the design team?

· What challenges and issues can arise in user and task characterization? 
· Readings
· Hackos and Redish (1998). Analyzing & presenting the data you collected 

· Hackos and Redish (1998). Thinking about the Users Environment  

· ….
· Nardi (1997).  Activity theory and human-computer interaction, 

· Kuutti, K. (1997). Activity theory as a potential framework for human-computer interaction research, 

· Nardi (1997).  Some reflections on the application of activity theory, 

· Lacohee, J. and Anderson, B. (2001).  Interacting with the telephone.  International Journal of Human-computer Studies. 
· Norman (1988).  The psychology of everyday actions, 
· Overview of readings

· Chat in groups about supplemental readings – which did you read? Thoughts?

· For each reading – quick overview from a volunteer in class

· Discussion
· Leaders:  Zhiwei Guan, James Cline
· Closing comments
Looking ahead to Thursday

1. Continue discussion 
2. Lecture, exercises on characterizing goals/tasks, filling in gaps

