TC 518: User-centered design
Agenda, Week 3 Tuesday
Today

1. Getting started, housekeeping 
· Publishing of the portfolios

· Supplemental readings
2. Moving on to Contextual Inquiry / Discussion of Assigned Readings (~60 minutes)

· Culminating exercise (due Tuesday, 1/25):  
· Using the contextual inquiry data generated collectively by the team, generate either a synthesis of what you know about the systems users.  Prepare a one-page description of these results and potential implications for redesign.  Bring copies of the exercise to class (one copy for each member of the team, one copy for the instructor) and also post it to your design portfolio.  
· Discussion questions

· What would we want to record and share about users?  About tasks?  About the environment and circumstances under which users do tasks?

· How will information on users, tasks, and the task environment be used in design? 

· What properties do user and task characterizations need to have in order for them to serve as useful tools for the design team?

· What challenges and issues can arise in user and task characterization?
· Readings
· R:  Cooper & Reimann (2003). Modeling users: Personas and goals

· R:  Hackos and Redish (1998). Analyzing & presenting data you collected.  

· S: Cooper and Reimann (2003).  Implementation models and mental models.

· S: Cooper and Reimann (2003). Beginners, experts, and intermediates.
· S: Kuniavsky (2003).  User profiles.

· S: Turns and Wagner (2004).  Characterizing audience for info web design.
· …

· Also: Hackos and Redish (1998). Thinking about Users.  
· Discussion
· Leaders:  Diana Lucas, Kate Hulpke, Roann Lubang 
3. User Representation/Analysis – Instructor-led Activity (~50 minutes)

· See attached notes

Looking ahead to Tuesday
1. Discussion of Deliverable 1

2. Exercise 3 (Characterizing Users) Due, Group sharing (expect us to stir things up a bit)
3. Moving on to Characterizing Tasks, Discussion of readings

· Readings:  Context/environment, how people do tasks, how to describe what we do

· Discussion leaders:  Zhiwei Guan, Rich DeSantis, James Cline
