TC 518: User-centered design
Agenda, Week 3 Tuesday
Today

1. Getting started, housekeeping 
· E-post – belated postings… 

· E-portfolio – Publishing of the portfolios

· Supplemental readings
2. Project Sharing, (~45 minutes)

· Review

· Situating this exercise in the project sequence (brain dump, contextual inquiry, characterizing users, characterizing tasks, problem definition, design solution, heuristic evaluation, usability study, final design)
· Goals of group discussion

· Group discussion 
· Share, share, share

· Report out

· Teams provide brief synopsis (1-2 minutes) of project, particularly in light of what learned through exercise 
3. Moving on to Contextual Inquiry / Discussion of Assigned Readings (~60 minutes)

· Culminating exercise (due Tuesday, 1/25):  
· Using the contextual inquiry data generated collectively by the team, generate either a synthesis of what you know about the systems users.  Prepare a one-page description of these results and potential implications for redesign.  Bring copies of the exercise to class (one copy for each member of the team, one copy for the instructor) and also post it to your design portfolio.  
· Discussion questions

· What would we want to record and share about users?  About tasks?  About the environment and circumstances under which users do tasks?

· How will information on users, tasks, and the task environment be used in design? 

· What properties do user and task characterizations need to have in order for them to serve as useful tools for the design team?

· What challenges and issues can arise in user and task characterization?
· Readings
· Required:  Cooper, A. and Reimann, R. (2003).  Chapter 5 - Modeling users: Personas and goals, In About face 2.0: The essentials of interaction design, Wiley Publishing: Indianapolis, pp. 55-74.

· Required:  Hackos, J.T. and Redish, J.C. (1998). Chapter 11 - Analyzing and presenting the data you have collected, In User and task analysis for interface design, John Wiley and Sons: New York, pp. 299-344.  

· Supplemental: Cooper, A. and Reimann, R. (2003).  Chapter  2 - Implementation models and mental models, In About face 2.0: The essentials of interaction design, Wiley Publishing: Indianapolis, pp. 21-32.

· Supplemental: Cooper, A. and Reimann, R. (2003). Chapter 3 - Beginners, experts, and intermediates, In About face 2.0: The essentials of interaction design, Wiley Publishing: Indianapolis, pp. 33-38.

· Supplemental: Kuniavsky, M. (2003).  Chapter 7 - User profiles, In Observing the user experience: A Practitioner's guide to user research, Morgan Kaufman Publishers, San Francisco, pp. 129-159.

· Supplemental: Turns, J. and Wagner, T. (2004).  "Characterizing audience for informational web design," Technical Communication, 51(1), pp. 68-85.
· Discussion
· Leaders:  Diana Lucas, Kate Hulpke, Roann Lubang 
· Closing comments
Looking ahead to Thursday

1. Continue discussion 
2. Lecture, exercises on characterizing users, filling in gaps

