TC 518: User-centered design
Agenda, Week 2 Thursday
Today

1. Getting started, housekeeping 
2. Moving on to Contextual Inquiry / Discussion of Assigned Readings (~60-80 minutes)

· Culminating exercise (due Tuesday, 1/18):  
· Carry out a contextual inquiry in which you work with at least two users.  Prepare a one-page description summarizing the data you collected, and potential implications for redesign (e.g., issues you are seeing, ideas for alternate solutions).  Bring copies of the exercise to class (one copy for each member of the team, one copy for the instructor) and also post it to your design portfolio.
· Discussion questions

· What types of information are useful for user-centered design? How will this information be used to inform the design process?

· What methods exist for collecting the necessary information from users?  What types of tradeoffs exist among information types and data collection methods?

· What challenges are associated with data collection, in general, and each of the methods specifically?  What is involved in using these methods effectively? 

· Discussion leader 2 (30-40 minutes)
· Discussion leader 3 (30-40 minutes) 
3. Contextual Inquiry – Instructor Comments (~30 minutes)

· See attached notes

4. Time to coordinate contextual inquiry (time permitting)

Looking ahead to Tuesday
1. Exercise 2 (Contextual Inquiry) Due, Group sharing 
2. Moving on to Characterizing the User, Discussion of readings
· Diana Lucas

· Kate Hulpke

· Roann Lubang
