TC 518: User-centered design (Winter 2004)

Agenda, Week 8
User Testing ( Design II
1. Introduction (~30 minutes)
· Revisit where we are, goals for today

· Discuss Final Exam: Questions, Due date, Grading
· Discuss Deliverable II (final project deliverable)

· Requirements

· Grading

· Organization of presentations
· Next week

· Readings from syllabus:  Hackos, J.T. and Redish, J.C. (1998). Chapter 5 – Making the business case for site visits;  Barnum, C.M. (2002). Cost justifying usability.  In Usability testing and research, Longman: New York, pp. 22-30. 

· Additional readings:  Choosing two from list
· Summaries:  Lori Robb, Dave Siedzik, Mike Berg

· Position Papers: Tracey Freel, Jeanie Comstock, Hannah Grap, Halima Voyles

2. Project Sharing (~45 minutes)
· Team level discussion 

· Teams share results contextual inquiry 
· Note:  Jennifer & Anita circulate, distribute exercises, and answer questions 

· Class-level discussion 
· Teams share one insight from which other teams might benefit.

Break (7:30-7:45)
3. Discussion of Assigned Readings (~60 minutes)
· Open discussion, class divided into two discussion groups 

· Position papers:  Aaron Abrams, Lisa Mueller, Lorna Derro, Dianne Gault
· Note:  Distribute position papers across rooms based on their topics
· Synopsis of class discussions, entire class reconvened

· Jennifer shares talking points from her discussion

· Anita shares talking points from her discussion

· Decision about next week’s readings.

4. User-centered design, revisiting some core ideas… (~ 60 minutes)
· Presentation of a design context

· Class generation of design requirements

· Student generation of design solutions

· Rapid evaluation of design solutions relative to goals and usability criteria
5. Wrap up (~ 10 minutes)
