TC 518: User-centered design (Winter 2004)

Agenda, Week 7

Design Principles / Design I ( User Testing
1. Introduction (~15 minutes)
· Return project information, general feedback

· Update about E-post problems

· Next week

· Readings update and motivation:  1) Reread:  Gould and Lewis - focus on iteration, why principles are undervalued, 2) Reread:  Dumas and Redish, Chapter 1; Barnum, Chapter 1 – focus on definitions of usability and user-centered design, 3) Read: Cooper, Chapter x – focus on characterizing users in terms of goals
· Summaries:  None
· Position Papers: Aaron Abrams, Lisa Mueller, Lorna Derro, Dianne Gault
· Revisit where we are, goals for today

2. Discussion of Assigned Readings (~60 minutes)
· Open discussion, class divided into two discussion groups 

· Class 1:  Class-level discussion led by Kovaric, Dunbar
· Class 2:  Class-level discussion led by Robb, Jones, 

· Synopsis of class discussions, entire class reconvened

· Jennifer shares talking points from her discussion

· Anita shares talking points from her discussion

Break and team discussion of solutions (7:30-8:00)

3. Delving into evaluation (~ 100 minutes)
· Evaluation options

· Evaluation 1, Expert Review
· Framing the evaluation: What is the motivation for spending time on this? 
· Structure and roles:  Discuss the process, discuss the designer/reviewer roles 

· Debrief: Challenges in the process?  Strengths and limitations?

· Evaluation 2, Heuristic evaluation

· Background on heuristics and heuristic evaluation procedures
· Structure:  Heuristic evaluation mini-exercise
· Debrief:  Challenges in the process?  Strengths and limitations?

· Evaluation 3, User testing

· Identify/discuss the basics of the user testing

4. Wrap up (9:50-10:00)
Heuristic Evaluation:  TC 518 Exercise
Instructions (for the TC 518 exercise): 

1. Assign Ratings:  Each group member evaluates each design relative to the assigned heuristic. 

2. Aggregate Ratings:  The group aggregates ratings and identifies discrepancies.

3. Negotiate Disagreements:  The group discusses each discrepancy in order to determine a final rating (note: this discussion typically results in valuable insight about the design). 

Project:  
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