TC 518: User-centered design (Winter 2004)

Agenda, Week 6
Project Requirements ( Design Principles / Design I
1. Introduction (~15 min)
· Revisit where we are 
· Next week

· Readings guidelines 
· Summaries:  Brand, Pet, Derro, Voyles, Park

· Position Papers: Kovaric, Dunbar, Robb, Jones

· Comment about E-post problems

· Clarify expectations concerning timing of project grading 
· Advisory boards and the project presentations… 

· Goals: a) to simulate part of the “real world” experience, b) to facilitate effective questioning.  Note: advisory boards will not be asked to contribute to grading decisions. 
· Approach: a) compose a board representing specific types of expertise, b) each student should participate on at least one board, c) board sits in front of room, with signs indicating their expertise, d) Q & A begins with one question from each expertise area
· Areas of expertise:  a) user advocacy: what’s in it for the user, b) big picture: how will the proposed ideas fit with other initiatives, other parts of the website, and c) web usability specialist: how will I test this? 
2. Project Presentations, Deliverable I (~110 min)
· Group 1:  Web Checkout, four team members (~ 25 min)
· Group 2: Online booksellers, five team members (~ 30 min)
Break (~15 min)… 
· Group 3:  HR Web, three team members (~ 20 min)
· Group 4:  Web email, three team members (~ 20 min)
3. Looking ahead to Design I / Discussion of Assigned Readings (~75 min)
· Mini-lecture on paper prototyping

· Elicitation of student questions/concerns related to next project exercise

Break (5-10 min)

· Open discussion of class readings 

· Room 1:  Class-level discussion led by Hasselquist, Crane
· Room 2:  Class-level discussion led by Edmonds-Banfield, Deaton 

· Regroup

· Synopsis of class discussions, entire class reconvened 

· Revisit the questions and concerns related to the next project exercise

