TC 518: User-centered design (Winter 2004)

Agenda, Week 5
User and Task Analysis ( Project Requirements (moving toward problem definition)
1. Introduction (~15 minutes)
· Revisit where we are
· General comments on exercise four (contextual inquiry)

· Discussion of deliverable 1:  Requirements, submission/formats, grading criteria, elicit questions and concerns
· Next week

· Anticipated allocation of time (~ 2 hrs for presentations, less “looking ahead”)
· Readings and guidelines for reading
· Summaries:  Deaton, Kovarak, Dunbar, Sedgwick, Freel

· Position Papers: Hasselquist, Crane, Edmonds-Banfield, Deaton
2. Project Sharing (~45 minutes)
· Team level discussion 
· Teams share results contextual inquiry 
· Note:  Jennifer & Anita circulate, distribute exercises, and answer questions 
· Class-level discussion 
· Teams share one insight from which other teams might benefit.

Break (7:15-7:30):  Students returning from break go directly to assigned discussion room.

3. Discussion of Assigned Readings (~60 minutes)
· Open discussion, class divided into two discussion groups 

· Class 1:  Class-level discussion led by Sedgwick, Tassielli 

· Class 2:  Class-level discussion led by Jafarzadeh, Stutzman, 

· Synopsis of class discussions, entire class reconvened

· Jennifer shares talking points from her discussion

· Anita shares talking points from her discussion

4. Looking ahead, Setting scope, Articulating requirements, Proposing redesign (~70 minutes)

· Revisiting the assignment 
· Framing the deliverable as a communication event – what goal, what audience, etc. (Link to grading criteria 1, 4)

· Approaches for setting scope, capturing/articulating rqmts (link to criteria 2, 3)

a. General options:  Product statement, volere requirements specification template, and use case 

b. Practice with product statement and use case 

· Revisit assignment
a. What additional information might be included? (link to grading criteria 3, 4)

b. Address remaining questions/concerns

5. Wrap up (~ 10 minutes)
Approaches for setting scope, capturing/articulating requirements

	
	Approach 1:

Product Statement
	Approach 2:

Volere Requirement Specification System
	Approach 3:

Use cases

	General

description


	A succinct, synthesized overview stating the various requirements the solution must meet. 
	A comprehensive classification system for the various types of information emerging during the requirements process. 
	Given a user goal, the use case is a technology-independent description of how user intentions will be met by the system. 

	Key features

	· …
	· ... 
	For a given task:

· ..

	Strengths

	· Succinct

· …
	· Comprehensive

· …
	· Precise

· …

	Concerns

	· Dense

· …
	· Time-consuming

· …
	· Many different interpretations

· Too atomized, too specific 


Additional thought questions:  1) What difficulties might a designer encounter when using one of these approaches?  2) Under what conditions might each approach be appropriate?
