TC 518: User-centered design (Winter 2004)

Agenda, Week 4
Contextual Inquiry ( User and Task Analysis
1. Introduction (~5)
· Revisit where we are
· Summaries and position papers - update on procedure

· Next week

· Readings (see next page for updates)
· Summaries:  Edmonds-Banfield, Abrams, Mueller, Grap

· Position Papers: Jafarzadeh, Stutzman, Sedgwick, Tassielli

2. Project Sharing (~60)
· Team level discussion

· Teams share results contextual inquiry 
· Note:  Jennifer & Anita circulate, distribute exercises, and answer questions 
· Class-level discussion
· Teams share one challenge, one surprise, and one lesson that they think they would not have gotten with another technique.

Break (~7:15-7:30):  Students returning from break go directly to assigned discussion room.

3. Discussion of Assigned Readings (~60)
· Open discussion, class divided into two discussion groups 

· Class-level discussion of position paper 1, 2 and possibly 3
· Synopsis of class discussions, entire class reconvened 
· Jennifer shares talking points from her discussion

· Anita shares talking points from her discussion

Break (~8:30-8:40)

4. Looking ahead, Getting concrete about user and task analysis (~70)

· Framing comments about user and task analysis
· Introduction of activity 
· You work for a company that designs and manufactures boutique phones.  The design team has learned of a recent study concerning phone use (Lacohee and Anderson, 2001), and wants to introduce that information in their design activity.  Knowing of your knowledge of user-centered design process, they invite you to help them introduce the relevant information into their process.  You immediately recognize that the research contains valuable information about who the users are, what the users do, and the context in which they do what they do.  Based on your insight and what you know about the design team, you proceed to develop some information to share…

· Group work 

· Use results of group work to generate discussion

· Main questions

· What strategies under what conditions? Why one over another?

· What form do the results take? 

· Debrief foci

· User analyses

· Task analyses

· Context analyses

5. Wrap up (~10)
---

Updates, Revised readings and questions for Topic F (Moving toward problem definition)

Driving Questions:

· How do designers use knowledge of users, tasks, and contexts to understand observed usability problems?  

· How does one set priorities for a UCD redesign?  How does one constrain redesign? 

· How do designers communicate the requirements that guide their redesign, and serve as the basis of an agreement about scope?

· How do designers manage the scope of a project?  What are the challenges associated with managing scope (e.g., scope creep)?

Readings (Discussed, Week 5)  

· Reread focusing specifically on the content of requirements:  

· Sawin, D.A., and Yamazaki, K., and Kumaki, A. (2002).  Putting the “D” in UCD: User-centered Design in the Thinkpad experience development, International Journal of Human-Computer Interaction, 14(3-4), pp. 307-334. 

· General discussion of requirements:

· Preece, J., Rogers, Y., and Sharp, H. (2002).  “Interview with Suzanne Robertson,” in Interaction design: Beyond human-computer interaction, John Wiley and Sons, New York, pp. 236-238. 

· Examples illustrating how requirements can be communicated (and some discussion):
· Salem, A. (2003).  “Web strategy: Requirements IV,” SalemSystems, Inc. 

· Patricio, L., Cunha, J., Risk, R.P., and Nunes, N.J. (2004).  Designing interaction experiences for multi-platform service provision with essential use cases, Proceedings of the IUI, Madeira, Portugal. 

· “Functional requirements and use cases”, http://www.bredermeyer.com/use_cases.htm.

· Cockburn, A. (2000).  Chapter 1: Introduction, in Writing Effective Use Cases, Addison-Wesley Pub Co, pp. 1-6.  Note:  you can read this on Amazon, but cannot print it. 

