TC 518: User-centered design (Winter 2004)

Agenda, Week 3

Professional Literature ( Contextual Inquiry

1. Introduction (~10 minutes)

· Collection of the summaries and position papers for copying.  
· Something to think about … "a fundamental UCD challenge"
· Other?

2. Project Sharing (~45 minutes)

· Team level discussion

· Teams share results of literature search 
· Teams discuss what they know and still need to know
· Note:  Jennifer & Anita circulate, distribute exercises, and answer questions 

· Class-level discussion

· Teams share one insight that other groups can benefit from
Break (15 minutes):  Students returning from break go directly to assigned discussion room.

3. Discussion of Assigned Readings (~60 minutes)

· Open discussion, class divided into two discussion groups 

· Individual review of summaries
· Class-level clarification of summaries

· Class-level discussion of position papers

· Synopsis of class discussions, entire class reconvened

· Jennifer shares talking points from her discussion

· Anita shares talking points from her discussion

4. Planning contextual inquiry (~80 minutes)

· Basic elements of the contextual inquiry 
· Contextual inquiry in practice, one example 

· Break (5 minutes) 
· Teams plan their contextual inquiry, rapid prototyping approach 

· Evaluating the plans 

5. Wrap up (~10 minutes)
