TC 518: User-centered design (Winter 2004)
Agenda, Week 2

1. Getting started (6:15-6:30)

· Warm-up exercise:  Users, tasks, and context
· Odds and Ends
· Observations of index card contents

· Index cards

· Signing up for reading/discussion roles (summarize papers, catalyze discussion)

· Online discussion access (i.e., bulletin board access)

· Other questions? Topics?… 
2. Debriefing project exercise 1 (6:30-7:30)
· Working as team 
· Individuals share their exercise results
· The team discusses what is known about users, tasks, the product, evaluation criteria, redesign opportunities, and/or business case for redesign:
· As a class, 

· Teams report on a) what product/process the team focused on and b) one thing the team learned
· Instructors provide observations
Break, 7:30-7:45

3. Turning to the professional literature (7:45-9:50)
· Setting the stage

· Driving questions:  What to look for? Where to look?

· Preview Exercise 2
· Initial brainstorm… Ideas and challenges 

· Challenge 1:  What is out there? (7:45-8:55)

· Summaries of assigned readings, and clarifications
· Position papers and open discussion
· Recap: What to look for? Where to look?

· Challenge 2:  What sources in what order really – an example (9:00-9:25)
· An information seeking example with student participation
· Recap: What to look for? Where to look?

· Challenge 3:  Focusing on your project (9:25-9:50)

· Teams brainstorm user information

· Teams brainstorm task information

· Recap:  What to look for? Where to look?

4. Wrap-up (9:50-10:00)
· Revisit where we’ve been
· Reminders for next class
· Summaries – Braly, Hasselquist, Holman, Jafarzadeh, Wilson

· “Position papers” – Bottomly, Hitchcock, Hoxsey, Nielsen
