TC598: USER-CENTERED DESIGN (Winter 2004)
Final Exam
Due: Tuesday 16 March 2004 (in-class)
The goal of this exam is to provide students with an opportunity to demonstrate their learning from the course experiences broadly and relative to the course learning objectives.    
1.  A critical look at the design experience (300 words):  Imagine you had a chance to start the design project over, knowing what you know now.  What would you change in the design process, if you had the same amount of time and resources?  What would you leave the same?  If you had additional resources, where would you allocate them?  

Context:  In this class, you were asked to work through a user-centered design process.  To make the experience more manageable, we made some of the process decisions for you.  For example, we decided you would use contextual inquiry to gain user information, and we decided how long you would spend on specific activities.  In the real world, a user-centered designer must be able to not only execute activities associated with a user-centered design process, but also select and sequence activities appropriate for a project in a specific context.  This question is intended to provide students with an opportunity to demonstrate their understanding of user-centered design process and philosophy, and their understanding of the strategies available to a user-centered designer. 

2:  A critical look at learning across the course (500 words):  Identify two of the learning objectives associated with this course, and discuss what you have learned relative to each.    

Context:  This course provided you with a variety of learning opportunities.  In addition to your individual completion of project requirements (exercises and deliverables), you have a) read professional literature focused on various aspects of user-centered design, b) engaged in online and classroom discussions of these topics, c) led class discussion on one topic of your choosing, d) participated in class activities, and e) observed and contributed to the design processes of other designers through project sharing and advisory board activities.  As documented in the learning objectives section of the syllabus, these activities were intended to prepare students to:

· Plan and execute activities that collectively instantiate a user-centered design process

· Critically discuss the concept and complexities of user-centered design

· Identify and explain a variety of factors motivating and enabling an emphasis on UCD

· Identify areas of scholarship useful in design to address user needs

This is your opportunity to speak to the breadth/depth of your learning in this course.  
3.  Looking ahead (300 words):  If you were going to follow up the course by exploring a topic related to user-centered design, what would it be? 

Context:  An effective learning experience is one that leaves a learner able to direct their own future learning.  Part of this challenge is to leave the learner curious, inquisitive and wanting to know more.  Another part of the challenge is to enable learners to identify learning issues that they could not identify before, possibly because of a lack of language or a lack of awareness of interesting topics.  This question provides students with an opportunity to demonstrate their ability to direct their own learning related to user-centered design.     
Grading:  This exam will be graded holistically, using the grading rubric identified in the syllabus (the conceptual ideas included, the execution of these ideas, and the quality of the communication).   A superior submission will be one that shows a strong understanding of user-centered design (i.e., conceptual ideas) and effectively connects this understanding to concrete examples (i.e., the execution).    
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