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Assignment #9: Professional Portfolio 

Due: Wednesday, 2 June 2004
Short description:

Congratulations! You have made it through the bulk of our internship program and are now on the last stretch.  You have been a terrific intern.  Thanks for the incredible hard work, dedication, and insight that you have put into the internship over the past few weeks.  We are very pleased with all of the interns that we hired this term and, as a result, remain committed to our internship program.  Please encourage your friends to apply!

We have decided to have you focus the final weeks of the internship on having you create a web-based professional portfolio that will be shared with TC faculty and other TC professionals.  This portfolio should:

· Include the key components of a professional portfolio – a professional statement and multiple annotated artifacts.
· Showcase the work that you and your team have completed since the beginning of your work for the company (i.e., throughout the internship). 

· Convince the audience that you have skills important to being a technical communication professional.

In designing the portfolio, you will need to make decisions about a) what artifacts to include, b) how to annotate those artifacts, c) how to link the artifacts and annotations to the profession of TC, and d) how to organize and present this portfolio content via a website. 

Requirements:  The evaluation of this assignment will take into account two elements: the portfolio itself and a presentation of the portfolio/design rationale to the class (replacing the written design rationale).
THE PORTFOLIO (90%):  Each professional portfolio will be graded relative to three considerations:  completeness, usability, and persuasiveness. 
1. Completeness:  To receive the highest grade, the professional portfolio must have the following characteristics:

· Include five annotated artifacts:  Five artifacts representing samples of your TC310 work  (e.g., an edited document, an online help system, a webpage, a fact sheet) and an explanation of what is significant about each sample (i.e., the annotation).  
· Include a professional statement of approximately 500 words:  A statement that brings together your understanding of the technical communication profession, your understanding of the role of the computer in the TC professional, the skills required to use the computer in service of TC events, and examples of your computer-based work.  This statement needs to be accurate but can also be personal – in that it can foreground issues that you are particularly interested in and background other issues.
· Be available through the Internet.  Your portfolio should be published and publicly viewable. 
2. Usable:  To receive the highest grade, the portfolio needs to address the following aspects of usability: 
· Usability of writing:  The writing in your portfolio should be writing that you are proud to share.  The quality of the writing should be evident in the style, tone, grammar, spelling, organization, clarity, integration of text and visual aids, etc.  
· Usability of navigation:   A user of the portfolio should be able to easily navigate through the portfolio, quickly reaching their destination and rarely/never getting lost.
· Usability of visual design:  You should ensure that the visual aspects of your portfolio are legible and consistent (while also demonstrating your creativity and personality).  
· Usability overall:  While the above components of usability are important, other aspects of usability emerge from the completed product. 
3. Persuasive:  To receive the highest grade, the professional portfolio needs to persuade the user of the professional abilities of its creator.  This persuasion is affected by the following elements:
· Internal consistency.  In order for the portfolio to effectively make and support a claim about the professional abilities of its creator, there needs to be consistency between the claims made in the professional statement and the evidence represented by the artifacts and annotations. 

· Choice of content:  As you develop the portfolio, you will choose what ideas to include in the professional statement, what ideas to include in the annotations, and which artifacts to represent.  Your choice of ideas and your ability to express your ideas will clearly be important in persuading the user of your professional capabilities. 
PRESENTATION OF THE PORTFOLIO / DESIGN RATIONALE (10%):  We will devote time on the last day of classes for each student to present his/her portfolio and aspects of his/her design rationale.  Your presentation will be graded on two elements:

1. Completeness:  A complete presentation will address the following four issues:  a) what is the overall goal/claim of your portfolio, b) what assumptions did you make about audience, etc., c) What are the key features of the portfolio, and d) What are example decisions underlying your design and the rationale for those decisions?

2. Professionalness:  The presentation should be within the allotted time (5 minutes), practiced, poised, and informative. 
Submission:

This assignment is due in E-Portfolio by the start of class.  Each student will submit one URL.  

Additionally, each student will present his/her portfolio during the first part of class on Wednesday, 2 June 2004.  The latter half of class will be used as an open house, during which you will have the opportunity to share your portfolio and your work with a variety of visitors including other TC faculty and members of the UW STC chapter. 
You will not need to submit a design rationale for this assignment (since you will have already presented it in class).

