University of Washington

Department of Technical Communication

TC 310, Autumn 2002

Assignment #4: Diagrams

Assigned:  Tuesday, 22 October 2002

Due: Tuesday, 29 October 2002

Short Description:

This week, we will be focusing on our company’s website -- doing an analysis of the website and preparing Visio materials presenting the results of our analysis.  Our client is Brenda Smith. She is currently on a mission to improve the organization’s website (and find money to do the needed improvements).  At the moment, she needs some ideas about the current state of our corporate site, as well as some diagrams to communicate those ideas to others.  When I asked Brenda about the audience of these results/diagrams, Brenda impressed upon me the number of different audiences with which she interacts.  Ideally, she would like the website analysis results presented in a number of formats so that she can choose the most appropriate diagram for any given presentation.

Requirements:

After much thinking – I have developed a plan that I think balances team brainstorming with individual creativity.  I would like the team to use the following plan:

1. Website Evaluation (Team):  The team should collaborate to identify strengths and weaknesses of the current website.  To keep us on the same page, I would like us to use the web design heuristics published by three TC faculty as guidelines for our evaluation (available electronically through URLs below).  The design heuristics cover content (Spyradakis), navigation and links (Farkas and Farkas), and graphic design (Williams).    

· Spyradakis, J. (2000). Guidelines for Authoring Comprehensible Web Pages and Evaluating Their Success, Technical Communication, 47(3), pp. 359-382. 
http://www.techcomm-online.org/issues/v47n3/full/0419.html 

· Farkas, D. and Farkas, J. (200). Guidelines for Designing Web Navigation, Technical Communication, 47(3), pp. 341-358. 
 http://www.techcomm-online.org/issues/v47n3/full/0410.html 

· Williams, T. (2000).  Guidelines for Designing and Evaluating the Display of Information on the Web.  Technical Communication, 47(3), pp. 383-396. 
http://www.techcomm-online.org/issues/v47n3/full/0411.html 

The evaluation should result in the identification of at least 5 strengths (principles that are followed within the website) and at least 5 areas for improvement (principles that are not followed in the website).  

2. Diagram Development (Individual):  Each member of the team should generate a single diagram showing selected results of the analysis.  The diagram can include all or part of the evaluation results.  Collectively, the team should generate 

a) a formal diagram, 

b) an artistic diagram, and 

c) a whimsical diagram.  

Each diagram should conform to the following technical requirements:

· At least three shape types

· At least two fonts

· At least two connector formats

· A background

· At least one imported graphic

The diagrams should also meet the following professional requirements

· The diagrams should be professional (e.g., easy to read, not too cluttered)

· The diagrams should contain elements that clearly link them to the organization (e.g., similar colors, etc.)

Objectives of this assignment:

· To extend your working knowledge of Visio Professional

· To portray effectively a complex, in-depth structure with a simple diagram

· To gain skills in evaluating websites using standard TC criteria

Submission:

This assignment is due on Tuesday, 28 October 2002.  Each student should submit:

· The list of strengths and weaknesses identified by the team (the evaluation)

· A Visio file containing one of the diagrams created. 

· An executive summary (don’t forget to mention which diagram you created). 

· A learning reflection

