THE COMPUTER IN TECHNICAL COMMUNICATION (TC310) 

Autumn 2002
http://faculty.washington.edu/jturns/tc310-autumn02 

Instructor:  
Dr. Jennifer Turns

Office:  
245 Engineering Annex

Phone: 
206-221-3650

E-mail: 
jturns@engr.washington.edu
Bulletin Board:
catalyst.washington.edu/webtools/epost/register.cgi?owner=jturns&id=3027 

Office Hours: 
Tuesday and Thursday, 4:30-5:15, TC Lounge (directly after class)

or by appointment

COURSE DESCRIPTION:

Professionals in technical communication use a wide variety of software tools to accomplish their goals.  Knowledge of such tools makes TC graduates very competitive.   In this course, we will focus on a sample of these tools (e.g., InDesign, Visio, Robohelp), specifically looking at the functionality of the tools, the types of activity the tools support, and how to create quality solutions with the tools. 

LEARNING OBJECTIVES:

This course has been designed to focus jointly on software and design activities common in the TC profession.  As a result of participation in this course, students will be able to:

· Use Software Tools.  Use modern software tools to accomplish common TC activities including presentation management, word processing, graphics design, diagram design, page layout, web development, online help development, and animation.  

· Learn Software Tools.   Learn to use new software tools that support common TC activities, by building on an understanding of the underlying functionality provided in new/existing software tools. 

· Apply TC Quality Standards.  Identify commonly accepted criteria for judging the quality of products created within each of the communication genres discussed in class (e.g., document, diagram, etc.) and apply these standards to the design or evaluation of TC products.

· Describe Design Processes.  Describe and use effective design processes for a wide range of TC professional activities. 

ADDITIONAL ANTICIPATED OUTCOMES:

Your learning in this class is expected to lead to three additional outcomes.  Participation in this course should also contribute to students’ abilities to:

· Engage in Professional TC Discourse.  Engage in conversations with TC professionals in which a range of conceptual issues, product concerns, and software topics are discussed. 

· Identify TC Learning Issues.  Identify TC related issues that the student wishes to learn more about and the place in the TC curriculum where such learning issues will be addressed. 

· Envision to Job Possibilities.  Describe a range of activities common to TC professionals and the job contexts in which such activities may occur.

TOPICS, SCHEDULE and ASSIGNMENTS:

	Assignment
	Week
	Tool
	Percent
	Due Date

	#1   Word Processing
	1
	Word
	5
	Thurs/Tues, 10/3 & 10/8

	#2:   Presentations 
	2
	PowerPoint
	5
	Tuesday, 10/15

	#3:   Diagrams
	3
	Visio
	10
	Tuesday, 10/22

	#4:   Graphics
	4
	Photoshop
	10
	Tuesday, 10/29

	#5:   Page Layout
	5
	InDesign
	10
	Tuesday, 11/5

	#6:   Web Design
	6
	Dreamweaver
	10
	Tuesday, 11/12

	#7:   Online Help
	7
	RoboHelp
	10
	Tuesday, 11/19

	#8:   Animation
	8
	Flash
	10
	Tuesday, 11/26

	#9:   Professional Portfolio
	9-11
	All
	20
	Tuesday, 12/10

	#10: Learning Portfolio
	10-11
	E-Portfolio
	10
	Tuesday, 12/10

	Total
	
	
	100
	


ASSIGNMENT STRUCTURE, CONTEXT, and GRADING

The assignments in this course are embedded in an overall context.  Your role will be that of a team member of a recently formed TC department.  You will work with other students to identify the identify of the organization within which the TC department is located. 

· In the first eight assignments, you will be asked to use a particular software tool to accomplish a stated goal.  While these assignments will be primarily individual assignments, each will require some coordination with you team.  For each of these assignments, you will be required to submit a deliverable as well as a written debriefing.  

· In the final two assignments, you will be reflecting back on the activities you have completed.  In one assignment (assignment 9), you and your team will prepare a portfolio documenting the types of work your TC team can do for the company.  In the other assignment (assignment 10), you will prepare a self-evaluation, critically evaluating what you are learned over the term. 

Because the team and the organization are critical elements of most of the assignments, you will become part of a team and select an organization early in the term. 

GRADING:

Grading in any course involves finding an appropriate amidst a number of tensions.  In this class, these tensions include a) recognizing accomplishment of stated assignment objectives and rewarding extraordinary creative efforts, b) recognizing the need for students to be able to use the technologies effectively in design and highlighting the importance of students being able participate in discourse about their professional endeavors, and c) reflecting the team nature of activities in the grading while not penalizing students for team issues beyond their control.  The grading scheme in this class has been designed to reflect these tensions.  

All assignments will have two graded elements – the deliverable that you create with a particular piece of software and a debriefing (consisting of an executive summary and a learning reflection).  Each of first eight assignments will be graded in the same manner.  The deliverables will account for 80% of the grade and the debriefing will count for 20% of the grade.  

All grading will be done relative to a 3.0 baseline.  Deliverables that meet baseline requirements will receive a 3.0 grade.  Work that exceed expectations (i.e., though a combination of technical, professional and creative efforts) will be rewarded.  Debriefings will be graded as ( (3.0), (+ (3.5), (++ (4.0), and (- (2.5).  Debriefings that meet the baseline requirements will receive a (.  Efforts that exceed expectations (e.g., exceptional descriptions, unique insights) will be rewarded. 

Finally, all assignments (except the professional portfolio) will be graded primarily on your individual effort.  However, each assignment will have a part of the grade that represents the coordination of your solution with the other members of your team. 

CLASS STRUCTURE:

In this class, we will cover a great deal of material.  In order to keep things somewhat simple, we will use the class periods in a very consistent way (starting in week 2).  This structure is discussed below:

· First day of the week (Tuesday) – Transition between assignments
Tuesday will be a day of transition.  Because all assignments are due on Tuesday, the first part of Tuesday class will be used to discuss the assignment just submitted.  This discussion will vary depending on the assignment, but may include activities such as (a) sharing the products of the assignment with the rest of the class and (b) discussing the software just used and other similar software tools.  The second part of class will be used to discuss the next assignment.  The assignment will be distributed.  In addition, we may (a) have an initial software demonstration, (b) share examples, (c) discuss grading of the next assignment, and (d) identify in-class experts.

· Second day of the week (Thursday) – Deeper discussions of current assignment
Thursday will be devoted to specific software tools.  Thursday’s activities may involve additional demonstrations of the software, completing tutorials that illustrate features of the software, and discussion of common challenges associated with the software.  We may also use Thursday to address issues associated with the particular assignment. 
REQUIRED MATERIALS:

There are no required textbooks for this course.  There are, however, some required materials and information. These include

· Access to TC Computer Lab.  The computers in the TC computer lab will provide you with access to the software tools for the class.  Please speak to Jesse Bangs or Jeff Baubauta to get your personal code to get into the lab.  Please speak to Paul Nortrom to get your computer network logon code. 

· Access to Web (for assignments and supplemental information).  You will be required to submit your assignments through the Web.  As a result, you will need web access (which can be gained via the TC computer lab).   To use many of the course resources associated with class, you will need your UWNetID. 

· Access to the Course Bulletin Board.  In this course, we will use a bulletin board for posting of course updates, sharing questions and answers, and extending class discussion outside of class.  To use the course bulletin board, you will need a) access to the Web and b) your UWNetID. 

TEACHING PHILOSOPHY AND STYLE

The design of this section of TC 310 is a reflection of my teaching philosophy and style.  In designing a class, I strive to create a successful learning experience for the students.  I make choices in class design based on my philosophy of teaching, which is tied to my knowledge about how learning occurs. In this course, I rely heavily on the following elements of my teaching philosophy.    

1. Create a learning community.   People learn from each other.  Students learn from other students as well as teachers.  Anyone with knowledge can represent a teacher.  Further, as students become more advanced, they often have knowledge that is relevant to other students.  Given these issues, I actively try to transform a group of students into a learning community – a group of people who learn from each other, who are willing to turn to one another with questions, who feel comfortable contributing their knowledge, and who do not fear knowledge sharing. 

2. Use a variety of learning and assessment activities.  Learning is an active process and also an individual process.  In order to learn, students need to be engaged in activities.  Yet, different learners benefit from different types of activities.  Thus, I strive to use a variety of activity types in my teaching, in order to provide many different opportunities for students to test and demonstrate their understanding.  I consider lecturing to be one type of activity, and one that I prefer to not use exclusively.  Rather, I prefer to stimulate a topic with some other type of activity and then use lecture and discussion to bring out important elements of activity.

3. Relate topics to a broader knowledge context.  Learning of one topic is facilitated when one understands how the topic relates to a wide variety of other topics. In other words, making connections is important for learning.  In the context of professional education, I work to help students relate specific class topics to (a) other topics in the professional curriculum, (b) the practice of a particular professional (e.g., Technical Communications) and (c) issues of professional practice in general (e.g., to ethical issues, to teamwork issues). 

NOTE ABOUT PARTICIPATION IN RESEARCH

Students registered in TC courses are part of the TC Human Subjects Pool. This means that students may be asked to participate in a research study. Participation in research studies is voluntary; students who do not wish to participate will be offered an alternative assignment. Please read the department policy at http://www.uwtc.washington.edu/resources/docdepot/humansubjects.htm.
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