Assignment Two:  Detailed Problem Statement and Literature Review
Assignment Two is basically a 5-to-7 page revision and extension of Assignment One. It consists of four components:

1. Audience definition:  Specify in a concrete way who your audience is and the explicit criteria your study participants must meet.

2. Issues:  Specify in a concrete and detailed way what usability issues your study will explore. Remember that you want to collect data on observable behavior or verbalizations that help you answer your specific usability concerns about the design that you are testing. Your detailed unpacking of each concern might consist of several concrete questions, each framed in terms of tasks in context. For example, if you are testing the UW home page and you have concerns about the visibility of the calendar on the home page and the discoverability of some of its functions, you might include these concrete questions:  “When asked to find information about lectures being given on campus during a specific week, does the user find the calendar feature on the home page? After opening the calendar, can the user specify the date range and event type? What happens when he/she tries to do these tasks? What problems, if any, does he/she encounter?”

3. Literature review:  Briefly discuss (synthesize or summarize) three articles related to your study. They can be about your audience and its characteristics, about the method you want to use, or about your main categories of issues (e.g., navigation, icon design, etc.). You can have a mix of article types. Web-published articles are fine if they are thoughtful and substantive.

4. Planning grid:  Complete a planning grid for your study. When grading the assignment, I will place more weight on the information on the left half of the grid, but complete the whole thing so that I can give you feedback on your overall plan.

