Spring 2001 is based on Winter 1999

LIS521

Spring 2001




REFERENCE QUIZ -- ENCYCLOPEDIAS, etc.

Respond as appropriate, citing the one information source from the lists of encyclopedias, yearbooks and handbooks that seems to you to provide the best solution to the information problem. If a web source is used that is not on our lists, briefly describe your rationale. Ten problems, 10 points each. Total: 100 points.

1. A candidate for election to the local school board would like to know the percentage of elementary school students enrolled in private schools in major cities across the country. What would you suggest as a first resource to be consulted? 

2. Someone in the firm for which you are a special librarian needs to find out what the Federal Mediation and Conciliation Service is. Where would be a good place to start your search for information? 

3. A student from the local Art Institute is doing a project on fashion design and wants to draw on ideas from the 60's. She knows quite a bit about clothes that were being advertised then, but she would like some generalized comments from the perspective of the designers if it doesn't take too long to seek out the information. What might you suggest that would probably be helpful?

4. A young person has written to "Dear Abby" about how to discourage one of her fellow students who keeps showering her with unwanted gifts. She is eagerly awaiting a reply, but with her birthday coming up next week she wonders if you can suggest a resource that could be helpful to her in the meantime. What’s your response?

5. A customer is trying to find the origin of the phrase, "Candy is dandy, but liquor is quicker". What would you suggest? 

6. A customer who has just visited Minneapolis is trying to verify a story he heard there. The story was that when one of the local Minneapolis banks decided to build a skyscraper, they deferred to what was then the tallest building in the city by making the new structure a foot shorter. He thought this was remarkable, if true, and would like to verify the facts in the case. What would you suggest as a source for this information?

7. A customer's whose wife wants to do some structural remodeling to their home is looking for illustrations of house construction that will help him visualize what is going to be involved. He is a bit grumpy about the project and doesn't want to invest a whole lot of effort. What source would you recommend? 

8. One of the pages in your branch library is a freshman English major. She wants to have a quiz game as a way of getting things going during a party she is giving with the theme of “holidays”. She vaguely remembers that someone in Shakespeare was named Valentine and she wants to formulate a question about him, but she has no idea what play he appears in. She hopes you can recommend a source that will save her from having to scan the list of characters in each play. What would you recommend? 

9. One of your good customers, a columnist for the local paper, is preparing a piece to celebrate Mother’s Day and is trying to develop some thoughts about the power of motherhood as a historical concept. As always, she is in a hurry and she really is not sure where to start. What source would be likely to provide some convenient but substantial exploratory information of the sort she seems to be looking for?

10. A local artist who designs and produces his own line of greeting cards is looking for ways to promote his business. He wonders where he might locate some interesting trivia about the product. Where would you suggest he look first?
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REFERENCE QUIZ -- ENCYCLOPEDIAS, etc. 

Respond as appropriate, citing the one information source from the lists of encyclopedias, yearbooks and handbooks that seems to you to provide the best solution to the information problem. If you are going to suggest a web solution, indicate your search strategy.

1. A politically-minded citizen who is thinking about the Congressional elections coming up in the fall is curious to examine an unbiased summary of the last off-year elections in 1998. What resource would you suggest to provide this customer with a readily available discussion of those election results?

2. A person who is preparing invitations for an election day party would like to find some appropriately "presidential" sayings to include in the invitations. What resource would provide this kind of information in a convenient format? 

3. A student who is working on a term paper needs some relatively precise information about housing construction patterns in the U.S. during the past decade. What resource would provide much of that information for her in a compact and directly accessible form? 

4. An elderly widower who is one of your favorite customers confesses to you that he intends to propose to his girl friend, and he needs to know the date of the next full moon. To what resource will you refer him?

5. A person who has been thinking about relocating has become very interested in New Hampshire as a consequence of what she has heard about their tax structure. She knows very little about the state and wants to become better informed. Where do you think she should look first? 

6. A person whose affiliation with the Green Party has whetted his interest in American utopian experiments has been told that a novel called Blithedale Romance provides a fictionalized account of life in one such community, What would be an appropriate resource to help him find out more about the story before he commits to buying the book? 

7. A group of political activists has thought about a get-out-the-vote enterprise which involves determining how many people can be crammed into a “voting booth”. A representative of the group has come to the library to try and determine whether they can promote this as a “first” and  how many people they might expect to fit in the “booth”. What would you suggest as a good place to start  looking for answers? 

8. A couple seeking information about a visit Spain and Morocco would like to find addresses for the appropriate offices in charge of tourism so that they can write for some background information about each country. Where would you direct them to satisfy their need? 

9. One of your customers is fast approaching the half-century mark and is curious to know a few significant events that happened during the month of October 1950. Can you  refer her to a resource that would provide convenient direct information in response to her interest? 

10. An intensely curious sixth grader is back in the library for at least the fourth time this week. This time she wants to know about how cameras work. She is particularly interested in good illustrations. What would you suggest as a good place to start? 
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REFERENCE QUIZ -- ENCYCLOPEDIAS, etc. 

Respond as appropriate, citing the one information source from the lists of encyclopedias, yearbooks and handbooks that seems to you to provide the best solution to the information problem. 

1. A 10th grader has an extra-credit language arts assignment which requires her to identify a list of names. They may be authors, characters, titles of books, or have other literary associations. Where would you suggest this student start working on her task? 

2. One of your customers explains to you that she has heard someone on TV say that sulfites are included as preservatives in some over-the-counter remedies. she is allergic to sulfites and wonders if the cold medicine that she has been taking may have been making her more rather than less uncomfortable. What resource would you recommend to this person?

3. A customer is the host for an ELKS Club celebration during which a prominent dentist from the community is going to be "roasted". He would like some humorous sayings that reflect public attitudes toward dentists. What can you recommend that will help this fellow out?

4. A couple has just seen a "classic" VCR movie called Rose Marie, which features Jeanette MacDonald and Nelson Eddy. They are curious about where the two stars were born and whether they are still alive. What resource would provide a good chance of furnishing that information without requiring a lengthy search? 

5. You have a customer who needs the address of the Ministry of Trade in Belize in order to determine what is required for a import/export license. To what resource would you direct her? 

6. A college freshman who has to write a paper on Orwell's 1984 thinks it might be a good idea to develop a frame of reference for her exercise in terms of events that actually happened during the calendar year of the book's title. Can you suggest a resource that may save her the task of plowing through indexes and widely scattered sources of potentially useful information?

7. An attorney who has been appointed to defend a young person accused of murder wants to know what percentage of homicides in the U.S. are committed by persons under the age of eighteen. What resource would you suggest?

8.  A person who has just come back from a vacation to California Redwood country is interested in finding out whether the redwoods are older than any other living plant.

9. A customer whom you know to be a mature and well educated professional person wants some readily available background information on accounting principles and practices. He has "confessed" that he wishes to appear knowledgeable about the subject because he has a new friend who is an accountant. What would you recommend as a first source? 

10. A young customer needs a picture of a U.N. flag and an illustration of the way the U.N. is organized. Where would you suggest she start her search?
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REFERENCE QUIZ -- ENCYCLOPEDIAS, etc.

Respond as appropriate, citing the one information source from the lists of encyclopedias, yearbooks and handbooks that seems to you to provide the best solution to the information problem. 

1. Someone who is running for the local school board would like to know the percentage of elementary school students enrolled in private schools in major cities across the country. What would you suggest as a possible resource? 

2. Someone in the firm for which you are a special librarian needs to find out what the Federal Mediation and Conciliation Service is. Where would be a good place to start your search for 

information? 

3. A student from the local Art Institute is doing a project on fashion design and wants to draw on ideas from the 60's. She knows quite a bit about clothes that were being advertised then, but she would like some generalized comments from the perspective of the designers if it doesn't take too long to seek out the information. What might you suggest that would probably be helpful?

4. A young person has written to "Dear Abby" about how to discourage one of her fellow students who keeps showering her with unwanted gifts. She is eagerly awaiting a reply, but with Valentine's day coming up she wonders if the library might have something that could be helpful to her. What can you suggest?

5. A customer is trying to find the origin of the phrase,"Candy is dandy, but liquor is quicker". What would you suggest? 

6. A customer who has just visited Minneapolis is trying to verify a story he heard there. The story was that when one of the local Minneapolis banks decided to build a skyscraper, they deferred to what was then the tallest building in the city by making the new structure a foot shorter. He thought this was remarkable, if true, and would like to verify the facts in the case. What would you suggest as a source for this information?

7. A customer's whose wife wants to do some structural remodeling to their home is looking for illustrations of house construction that will help him visualize what is going to be involved. He is a bit grumpy about the project and doesn't want to invest a whole lot of effort. What source would you recommend? 

8. One of the pages in your branch library is a Freshman English major. She wants to have a Valentine's day quiz as an activity during a party she is having to celebrate the holiday. She vaguely remembers that someone in Shakespeare was named Valentine and she wants to ask what play he appears in. Unfortunately she doesn't recall the answer. She hopes you can recommend a source that will save her from having to scan the list of characters in each play. What would you recommend? 

9. One of your good customers, a columnist for the local paper, is writing a piece to celebrate St. Valentine's Day and is trying to develop some thoughts about the idea of romance in literature through the centuries. As always, she is in a hurry. What source would be likely to provide some convenient but substantial background information of the sort she seems to be looking for?

10. A local artist who is designing and producing his own line of greeting cards is curious about when manufactured cards were first marketed in this country. What source would you suggest as most likely to provide the information?
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Winter 1998

REFERENCE QUIZ -- ENCYCLOPEDIAS, etc. 

Respond as appropriate, citing the one information source from the lists of encyclopedias, yearbooks and handbooks that seems to you to provide the best solution to the information problem. 

1. A politically-minded citizen who is thinking about the the Congressional elections coming up in the fall is curious to examine an unbiased summary of the last off-year elections in 1994. What resource would you suggest to provide this customer with a readily available discussion of those election results.

2. A person who is preparing invitations for a Presidents’ Day party would like to find some appropriately "presidential" sayings to include in the invitations. What resource would provide this kind of information in a convenient format? 

3. A student who is working on a term paper needs some relatively precise information about housing construction patterns in the U.S. during the past decade. What resource would provide much of that information for her in a compact and directly accessible form? 

4. An elderly widower who is one of your favorite customers confesses to you that he intends to propose to his girl friend, and he needs to know the date of the next full moon. To what resource will you refer him?

5. A person who has been thinking about relocating has become very interested in New Hampshire as a consequence of what she has heard about their tax structure. She knows very little about the state and 

wants to become better informed. Where do you think she should look first? 

6. A person who is interested in American utopian experiments has heard that Hawthorne's Blithedale Romance provides a fictionalized account of life in one such community. He would like to find out more about the book before he decides whether to read it. What would be an appropriate resource to which he might be referred? 

7. A social group in the community has thought about raising funds by means of a contest which involves the construction of a giant chocolate heart. They have sent a delegate to the library to try and find out if there is any information about the biggest piece of candy ever made. Where would you suggest this person 

begin his search? 

8. A couple who are planning to visit Spain and Morocco would like to find addresses for the appropriate offices in charge of tourism so that they can write for some background information about each country. Where would you direct them to satisfy their need? 

9. One of your customers is planning a fiftieth birthday party and would like to know a few significant events that happened during the month of February  1948. Can you  refer him to a resource that would provide significant direct information in response to his need? 

10. An intensely curious sixth grader is back in the library for at least the fourth time this week. This time she wants to know about bypass heart surgery. she is particularly interested in good illustrations of what the mechanisms look like. What would you suggest as a good place to start? 
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REFERENCE QUIZ -- ENCYCLOPEDIAS, etc. 

Respond as appropriate, citing the one information source from the lists of encyclopedias, yearbooks and handbooks that seems to you to provide the best solution to the information problem. 

1. A 10th grader has an extra-credit language arts assignment which requires her to identify a list of names. They may be authors, characters, titles of books, or have other literary associations. Where would you suggest this student start working on her task? 

2. One of your customers explains to you that she has heard someone on TV say that sulfites are included as preservatives in some over-the-counter remedies. she is allergic to sulfites and 

wonders if the cold medicine that she has been taking may have been making her more rather than less uncomfortable. What resource would you recommend to this person?

3. A customer is the host for an ELKS Club celebration during which a prominent dentist from the community is going to be "roasted". He would like some humorous sayings that reflect 

public attitudes toward dentists. What can you recommend that will help this fellow out?

4. A couple has just seen a "classic" VCR movie called Rose Marie, which features Jeanette MacDonald and Nelson Eddy. They are curious about where the two stars were born and whether they are still alive. What resource would provide a good chance of furnishing that information without requiring a lengthy search? 

5. You have a customer who needs the address of the Ministry of Trade in Belize in order to determine what is required for a import/export license. To what resource would you direct her? 

6. A college freshman who has to write a paper on Orwell's 1984 thinks it might be a good idea to develop a frame of reference for her exercise in terms of events that actually happened during 

the calendar year of the book's title. Can you suggest a resource that may save her the task of plowing through indexes and widely scattered sources of potentially useful information?

7. An attorney who has been appointed to defend a young person accused of murder wants to know what percentage of homicides in the U.S. are committed by persons under the age of eighteen. What resource would you suggest?

8. One of your customers is part of a group that is interested in promoting alternative energy resources. She is curious about how long electric cars have been around, but she doesn't have time right now to investigate the matter in any detail. What resource would provide a good likelihood of answering her immediate need?

9. A customer whom you know to be a mature and well educated professional person wants some readily available background information on accounting principles and practices. He has "confessed" that he wishes to appear knowledgeable about the subject because he has a new friend who is an accountant. What would you recommend as a first source? 

10. A young customer needs a picture of a U.N. flag and an illustration of the way the U.N. is organized. Where would you suggest she start her search?
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              REFERENCE QUIZ -- ENCYCLOPEDIAS, etc.

Respond as appropriate, citing the one information source from the 

lists of encyclopedias, yearbooks and handbooks that seems to you to 

provide the best solution to the information problem. 

1. Someone who is running for the local school board would like to 

know the percentage of elementary school students enrolled in private 

schools in major cities across the country. What would you suggest as 

a possible resource? 

2. Someone in the firm for which you are a special librarian 

needs to find out about the Federal Mediation and Conciliation 

Service. Where would be a good place to start your search for 

information? 

3. A customer confides that he is about to meet his prospective 

mother-in-law for the first time. She is a scientist doing genetics 

research. He hasn't paid very much attention to events in this field 

and would like a quick "course" in some of the interesting things that 

have been happening. What resource would you suggest? 

4. A young person has written to "Dear Abby" about how to 

discourage one of her fellow students who keeps showering her with 

unwanted gifts. She is eagerly awaiting a reply, but in the 

meantime she wonders if the library might have something that 

could be helpful to her. What can you think of to suggest?

5. A customer is trying to find the origin of the phrase,"Candy is 

dandy, but liquor is quicker". What would you suggest?




6. To settle an argument, a customer is trying to find out 

whether the Columbia Center building in Seattle is taller than 

the Transamerica Pyramid building in San Francisco. Where would 

you direct him? 

7. A customer's wife wants to do some structural remodeling to their 

home and he is looking for illustrations of house construction that 

will help him visualize what is going to be involved. He is a bit 

grumpy about the project and doesn't want to invest a whole lot of 

effort. What source would you recommend? 

8. As part of a political science assignment, a college student needs 

to find out how often President Clinton traveled abroad during his 

first two years in office. What would you recommend? 

9. One of your good customers, a columnist for the local paper, is 

writing a piece to celebrate St. Valentine's Day and is looking for a 

rich discussion of what philosophers have thought about love. As 

always, she is in a hurry. What source would be likely to provide 

some background information of the sort she seems to be looking for?

10. A local artist who is designing and producing his own line of 

greeting cards is curious about when manufactured cards were first 

marketed in this country. What source would you suggest first?
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              REFERENCE QUIZ -- ENCYCLOPEDIAS, etc.

Respond as appropriate, citing the 
one
 information source from the 

lists of encyclopedias, yearbooks and handbooks that seems to you to 

provide the best solution to the information problem. 

1. A citizen who is seeking to make sense of the recent Congressional 

elections is curious to examine an unbiased summary of the last off-year 

elections in 1990. What resource would you suggest to provide this 

customer with a readily available account of those election results.

2. A person who is preparing invitations for a President's Day party 

would like to find some appropriately "presidential" sayings to 

include in the invitations. What resource would provide this kind of 

information in a convenient format? 

3. A student who is working on a paper needs some relatively precise 

information about housing construction patterns in the U.S. during the 

past decade. What resource would provide much of that information for 

her in a compact and directly accessible form? 

4. An elderly widower who is one of your favorite customers 

confesses to you that he intends to propose to his girl friend, 

and he needs to know the date of the next full moon. To what 

resource will you refer him?

5. A person who has been thinking about relocating has become very 

interested in New Hampshire as a consequence of what she has heard 

about their tax structure. She knows very little about the state and 

wants to become better informed. Where do you think she should look 

first? 




6. A person who is interested in American utopian experiments has 

heard that Hawthorne's 
Blithedale Romance
 provides a fictionalized 

account of life in one such community. He would like to find out more 

about the book before he decides whether to read it. What would be an 

appropriate resource to which he might be referred? 

7. A social group in the community has thought about raising 

funds by means of a contest which involves the construction of a 

giant chocolate heart. They have sent a delegate to the library 

to try and find out if there is any information about the biggest 

piece of candy ever made. Where would you suggest this person 

begin his search? 

8. A couple who are planning to visit Spain and Morocco would like 

to find addresses for the appropriate offices in charge of tourism 

so that they can write for some background information about each 

country. Where would you direct them to satisfy their need? 

9. One of your customers is planning a fiftieth birthday party and 

would like to know a few things that happened during the month of 

February  1945. Can you  refer him to a resource that would provide 

significant direct information in response to his need? 

10. An intensely curious sixth grader is back in the library for at 

least the fourth time this week. This time she wants to know about 

bypass heart surgery. she is particularly interested in good 

illustrations of what the mechanisms look like. What would you suggest 

as a good place to start? 

