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Subject Index

A

Abu Ghraib prison, 7, 490–491
Acme-Bolt Trucking game, 342–343
Acquaintance rape, 502
Actor-observer effect, 122–123
Additive model, 104
Additive task, 328
Affiliation, 395–396
Affirmative action programs, 385–386
Aggression. See also Violence

acts of, 483–484
biological factors in, 478–479
catharsis hypothesis and, 505–506
cognition and emotion in, 484–485
cultural differences in, 479–481
curbing/reducing of, 503–510
differentiating from violence, 476
displacement and sublimation of, 506–507
evolutionary models of, 477–478
factors influencing, 487–492
Freud’s instinct theory of, 477
gender differences in, 478–479
honor, cultures of, 479–480
hostility in, 485–487
instrumental and hostile types of, 476
learning of, 481–483
media violence and, 492–496
provocation of, 30, 483–484
theories of, 476–478
thoughts and scripts of, 484–485
types of, 475–476
violence in media and, 492–496

Alcohol, aggression and, 491–492
Altruism, 445
AmeriCorps, 464
Analytic thinking, 120
Anchoring and adjustment heuristic, 130
Anger

physical properties of, 73
recognition of, 73–74

Anger management, 508–510
Applied research, 11
Approach-approach conflict, 52–53
Approach-avoidance conflict, 52–53
Approach goals, 171
Arousal

causes of, 321–322
as factor in aggressive behaviors, 488–489
role in cognitive dissonance, 231–237

Asch’s holistic model, 106–109, 110
Aspiration, levels of, 51–53

Assimilation effects, 92–94
Associationism, 36
Assortative mating, 414–415
Attachment style, 421–423
Attitude/attitudes. See also Cognitive 

dissonance theory; Prejudice; 
Self-perception theory

ambivalence of, 202–203
arousal in, 231–237
behavior-based, 210
biased assimilation effects on, 211–215
as bidimensional, 202–203
cognitive consequences of, 211–213
components of, 196–197
defined, 195–196
heritability of, 210–211
influencing/predicting behaviors, 215–219
measuring, 197–202
mere exposure effect of, 206–207
planned behavior theory of, 220–221
reasoned action theory of, 219–221
self-perception of, 157–158
theories of forming, 203–210

Attitude change/persuasion
Asch’s model of, 252–253
audience characteristics and, 249–251
cognitive response theory of, 259–268
dual process model of, 261–268
framing health-promoting behaviors with,

268–272
incentives for, 241–242
message characteristics and, 246–248
model of acquisition of, 240–241
perceptual/cognitive models of, 252–259
personal involvement/personal relevance 

and, 255
resistance to, 257–259
social judgment theory of, 253–257
source credibility in, 243–246
studies and research on, 242–251

Attributions process
actor-observer effect in, 122–123
correspondence bias in, 116–125
correspondent inference theory of, 114–116
cultural differences in, 120–121
dispositional vs. situational, 111–112
factors influencing, 112
individual differences affecting, 121–122
Kelley’s covariation model of, 112–114
self-serving bias in, 122–123, 167
stereotypes influencing, 374
theories of, 112–116

Augmenting principle, 115–116

Authority, obedience to, 306–313
Autokinetic effect, 282
Availability heuristic, 126–127
Averaging model, 104–105
Avoidance-avoidance conflict, 52–53
Avoidance goals, 171

B

Bargaining, in social dilemmas, 344–349
Base-rate fallacy, 126
Behavior. See also Attitude

attitude changes for healthy, 268–272
behavioral confirmation process of, 95–98
control/resisting temptation in, 176–177
factors affecting attributions of, 115–116
Freud’s psychoanalytic theory of, 59–60
motivational models of, 53–57
as purposive, 43–44
sociocultural models of, 57–58

Behavioral confirmation effects, 95–98
Behavioral mimicry, 276
Behaviorism

assumptions of, 37–41, 42
dissenting theories and, 42, 43–53

Behaviors
cognitive processes in, 85–95
nonverbal, 75–85

Beliefs
in judgment/decision making, 138–139
role in attitudes, 196–197

Benevolent sexism, 377–378
Better-than-most effect, 162–163
Black, White, and Jewish: Autobiography of a

Shifting Self (Walker), 144
Black sheep effect, 364–365
Bottom-up processing, 85
Boundary conditions, 229
Brainstorming, 325, 328–329
Brown v. Board of Education, 387, 388
Bullying, 496–497
Bystander effect, 459

C

Capital punishment, 503–504
Categorization, 118
Catharsis hypothesis, 505–506
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Cathexis, 60
Causal attributions, 110–112
Central route to attitude change, 261–263
Central traits, 107–109
Challenger, 7
Choice, as factor in attributions process,

114–115
Classical conditioning, 39, 204–206
Cocktail-party effect, 164
Cognitive behaviorism, 43–45
Cognitive dissonance

arousal and, 231–237
boundary conditions of, 229
reducing, 222–223
research and studies of, 223–229
theories of, 222–223, 235–237

Cognitive heuristics, 126–130
Cognitive misers, 125
Cognitive processing, schemas in, 

85–95, 87–92
Cognitive response theory, 259–268
Collectivism, 57–58, 467
The Color Purple (Walker), 144
Columbia, 7
Columbine High School, 201, 496–497
Commission on National and Community 

Service Trust Act, 464
Commitment, 300–301, 303–304, 419–420
Commons dilemma, 337
Communal relationships, 431
Companionate love, 416
Compliance, social influence of, 296–306
Confederate, 28
Conflict

approach-approach conflict in, 52–53
approach-avoidance conflict in, 52–53
avoidance-avoidance conflict in, 52–53
situations of, 52–53

Conformity, social influence of, 278–295
Confounding variables, 19
Conjunctive task, 328
Consensus, 113–114
Consistency, 113
Contagion effects, 277–278
Context, as variable in perception, 46
Contingency theory of leadership, 334–335
Control, illusion of, 132–133
Corporal punishment, 504–505
Correction stage, 118
Correlational research, 15–17
Correspondence bias in attributions process,

116–125
Correspondent inference theory of attributions

process, 114–116
Counterarguments, 259
Counterfactual thinking, 128–129
Culture

defined, 57
differences in causal reasoning, 120–121
as factor in conformity studies, 285
love experiences in, 418–419
negotiation within, 347
self-concept differences with, 148–149
variations in aggressive behaviors,

479–481
in volunteerism and helping behaviors,

466–469

D

Date rape, 502
Deductive reasoning, 13–14, 30
Defensive pessimism, 168–169
Deindividuation, 490
Demand characteristics, 22
The Denial of Death (Becker), 363–364
Dependent variables, 17–18
Descriptive norms, 279
Diffusion-of-responsibility effect, 461–462
Discounting principle, 115–116
Discrimination, 353, 356–357
Disengagement, 384–385
Disidentification, 384–385
Disjunctive task, 328
Displacement, 506–507
Dispositional attribution, 111–112
Distinctiveness, 112
Dogmatism, 9
Domestic violence, 502
Door-in-the-face effect, 304, 305
Double-blind studies, 23
Drive-reduction model of behavior, 41
Drives, influences on behaviors, 41

E

Egocentric biases, in self-perception, 163–165
Egoism, 445
Elemental models of impressions, 103–106,

109–110
Emergencies, decision-making model of helping

in, 458–464
Emotion

feelings of self worth and, 186
misattribution of arousal in, 161–162
self-perception of, 160–161
two-factor theory of, 160–161

Emotional regulation, 176
Emotional support, 398
Emotional theories of attitude formation,

203–207
Empiricism, 10
Equity theory of satisfaction in relationships,

429–430
Evaluation apprehension, 22–23
Evolutionary models of behaviors, 54–57,

448–450, 477–478
Exchange relationships, 431
Excitation transfer theory, 489
Expectancy-value model of behavior, 45
Experimental research, 17–19
Experimenter expectancy effects, 23
Explaining, bias and expectations of, 136–138
Explicit attitudes, 355
Extended self, 147–148
External validity, 23–26

F

Facial features
average features in, 67–69
babyishness of, 70–71

emotional expressions in, 71–74
feminized patterns in, 67, 68
preferences of, 68–69
role in social perception, 65–75
symmetrical faces in, 67

Factorial design, 28–31
False-consensus effect, 165
False-uniqueness effect, 165
Fear, benefits of affiliation, 395–396
Fear appeal, 270
Fixed-pie perception, 344–346
Foot-in-the-door effect, 302–303, 305
Forewarning effects, 258
Framing, influencing judgment/decision making,

135–136
Freud’s psychoanalytic theory of behavior,

59–60
Friendship

proximity effect and, 402–403
qualities of a likable person in, 407–410
reciprocity principle of, 404–407
social exchange theory of, 403–404

Frustration-aggression hypothesis, 483–484
Functional distance, 404
Fundamental attribution error, 117–118, 124–125
Furman v. Georgia, 503

G

Gambler’s fallacy, 126
Gender

affiliation differences related to, 396
aggressive behaviors related to, 478–479
differences in nonverbal behavior, 77–79
as factor in conformity studies, 285
helping behaviors and, 465–466
interpersonal attraction and, 409–410
leadership style differences with, 336–337
in motivation to join groups, 319
stereotypes and sexism, 376–380

Gestalt psychology, 45–49, 106–109
Global self-esteem, 185–187
Goals, personal, 169–172
Gregg v. Georgia, 503
GRIT (graduated and reciprocated initiative in

tension reduction), 343–344
Group identities, 152, 319, 340
Groups. See also Social dilemmas

arousal of members in, 321–323
decision making by, 288–294
evaluating performance of, 328–331
functions of, 318–320
gender differences in joining, 319
group polarization effect in, 289–291
groupthink process in, 291–294
individual performance in, 320–327
information exchange in, 329–331
leadership in, 331–337
minority influences in, 294–295
negotiations in, 348–349
norms and roles of, 320
reacting to deviants in, 288–289
reasons to join, 318–320
social loafing in, 323–327
task types of, 328
types of, 317–318
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Group selection, 448–449
Groupthink, 291–294

H

Halo effect, 87
Happiness

advantages of, 179–181
national wealth and, 181–182
personality of, 183
well-being and, 178–192

Health behaviors
fear appeals and, 270
gains vs. losses in, 268–272
overcoming defensiveness toward, 271–272
preventive and detection habits for, 268–272

Hedonism, 38
Helping. See also Volunteerism

cost /benefit analysis of, 446–448
defined, 444–445
emotional reactions to person in need, 451–455
empathy-altruism model of, 452–455
evolutionary models of, 448–450
experiences of, 471–472
factors affecting, 455
Good Samaritan laws and, 463
learning to help, 469–470
reasons for, 445
responsibility and decision to, 446–447
sadness and, 456
self-image and, 456–457
service learning of, 471
situational influences on, 450–458
taking action in emergencies, 458–464
types of, 444–445

High explicit self-esteem, 189
Hindsight bias, 136–137
Hitler’s Willing Executioners (Goldhagen), 311
Holistic thinking, 120–121
Holocaust, 311–312
Hostile aggression, 476
Hostile attribution bias, 487
Hostile masculinity, 499
Hostile sexism, 377–378
Hostility, 485–487
Hullian drive-reduction theory, 41
Hurt feelings, 401
Hypothesis

formation of, 11–12
testing of, 13–15

I

Identity
group identities in, 152
maintaining cultural identity in, 380–381

Identity influence, 280–282
Illusion of control, 132–133
Illusory correlation, 111–112
Imitation, social influence of, 276–278
Implicit attitudes, 355
Implicit personality theory, 87
Impressions. See also Social judgment

elemental models of, 103–106, 109–110
first, 65–75

Independent variables, 17
Individualism, 57–58, 467
Informational influence, 280–282
Informational support, 398
Information-integration models, 118
Ingroup favoritism, 353
Injunctive norms, 279
Inoculation theory of persuasion, 258
Insensitivity effects, 130–131
Instrumental conditioning/learning, 39–40
Interaction, 28–30
Interdependence model of satisfaction in 

relationships, 426–427
Internal validity, 21–26
Interpersonal relationships. See also Love; 

Marriage
affiliation as, 395–396
coping with conflict in, 433–436
developing romantic relationships in, 

424–426
friendships in, 402–415
gender differences in, 409–410
general model of, 439–440
longevity of, 431–440
love and caring in, 394–395
marriage and social support in, 396–400
satisfaction and commitment in, 426–431
similarity/dissimilarity effect in, 411–414

Intimacy, 419–420
Intimacy groups, 318
Introspection, 156–157
Introspectionism, 36–37
Investment model of relationships, 428–429
Iraq, Abu Gharib prison in, 7, 490–491

J

Jigsaw Classroom, 389–390
Judgment/decision making

action and outcomes in, 133–136
belief perseverance in, 138–139
cognitive heuristics strategies in, 126–130
errors and biases in, 130–139
social prediction in, 139–140
studies and research in, 125–126
too many choices and, 136

K

Kelley’s covariation model of attribution,
112–114

Kin selection, 448
Knowledge, ways of, 9–10

L

Law of Effect, 40
Leadership

defined, 331
effectiveness of, 332–336
gender differences in, 336–337
in groups, 331–337
styles of, 51, 332
theories of, 331–336

Learn and Serve America, 464
Learned helplessness, 185
Learning

as cognitive, 43
in formation of attitudes, 203–204
of prejudice, 365
teacher expectations and student performance

in, 97–98
types of, 39–41

Lewin’s field theory, 49–53
Lie detectors, 85
Life space, 49–53
Likert scale, 197, 198
Logical positivism, 10
Loneliness, 400–402
Loose associations, group type of, 318
Love

arousal effect in, 416–417
attachment theory of, 421–423
components of, 419–420
cultural differences in, 418–419
defined, 415–417
as factor in marriage, 418
falling in, 424–426
at first sight, 424
in interpersonal relationships, 415–423
liking v. loving, 416
styles of, 420–421
types of, 416–417

Lowballing effect, 303–304, 305
Low implicit self-esteem, 189

M

Machismo, 479
Majority influences, 294–295
Marriage

adjusting to dissolution of, 399–400
coping with conflict in, 433–436
enhancing relationships in, 436–439
levels of satisfaction in, 431–440
longevity of, 431–440
as social support, 398–399
unhappy couples in, 436

Mastery goals, 169–171
Mean differences, 27–28
Meaning, as variable in perception, 46
Mechanism, 38
Media bias, 213
Media violence, aggression and, 492–496
Memory, schemas influencing, 89–92
Mental control, 175–176
Mere exposure effect, 206–207
Mere presence hypothesis, 322
Message learning, 240
Meta-analysis, 18
Minimal group paradigm, 362–365
Minority influences, 294–295
Misunderstanding, covariation and correlation

of, 131–132
Mood

affecting judgment and decision making,
127–128

as factor in helping, 455–458
role in attitude change/persuasion, 

265–266
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Motivation
evolutionary psychology in, 54–57
models of behavior, 53–57
self-perception of, 158–160

N

Naive scientists, 111
Narcissism, 189–190
National and Community Service Act, 464
National Youth Service Day, 471
Negative correlation, 15
Negative traits, 109
Negotiation, in social dilemmas, 344–349
Nonverbal behavior, 75–85

detecting deception in, 81–85
gender differences in, 77–79
sending and reading of, 80–81

Nonverbal communication, 75–77
Nonverbal leakage, 84–85
Normative influence, 280–282
Norm of reciprocity, 301–302

O

Obedience, social influence of, 306–313
Outgroup homogeneity bias, 370

P

Parental investment, 55
Parsimony, 12–13
Passion, 419–420
Passionate love, 416
Perception

contrast effects in compliance, 298–299
in Gestalt psychology, 46–49
of media bias, 213

Performance goals, 169–171
Peripheral route to attitude change, 261–263
Peripheral traits, 108
Personal distress, 451–455
Personality

defined, 3
influencing helping and volunteerism, 465
social psychological approach of, 3
social value orientation in, 339
as variable in behavior, 50

Persuasion. See Attitude change/persuasion
Phenomenology, 2–3, 111
Pheromones, 424
Physical aggression, 475
Physical appearance, role in social perception,

65–75
Planned behavior, theory of, 220–221
Pluralistic ignorance, 460–461
Polygraph tests, 85
Pornography, 499–502
Positive correlation, 15
Positivism, 10, 37–38
Prägnanz, 47
Prejudice. See also Stereotypes

affirmative action programs and, 385–386

authoritarian personality approach to, 366–367
contemporary issues of, 353–354
definitional issues in, 352–353
measuring, 354–359
motivations for, 376
political conservatism and, 367–368
realistic group conflict theory of, 359–361
reduction of, 386–390
religion and, 367
reverse favoritism in, 364–365
Robbers Cave experiment of, 360
as self-enhancement, 363
social domination link with, 368–369
social identity theory of, 362–365
social learning of, 365
stereotypes and, 369–380
victims of, 380–386

Prejudiced feelings, 353
Primacy effect, 108
Priming effect, 92, 94–95
Prisoner’s dilemma, 340–341
Projection, 370
Prospect theory, 134–135
Provocation, 483–484
Proximity effect, 402–403
Psychoanalytic theory of behavior, 59–60
Psychological reactance, 300
The Psychology of Interpersonal Relations

(Heider), 110
Public good dilemma, 338
Purposivism, 38–39

R

Racism, 352–353
Random assignment, 17
Random sampling, 24
Rape

acquaintance rape in, 502
factors in, 499
myths of, 497–499

Rationalism, 9–10
Reactive devaluation effect, 347–348
Realistic group conflict theory, 359–361
Reasoned action, theory of, 219–221
Recency, in judgment and decision making, 127
Reciprocal altruism, 448
Reciprocity principle, 404–407
Reflected appraisal model, 154–155
Regents of the University of California

v. Bakke, 385
Regression to the mean, 130–131
Regret, psychology of, 129–130
Relationship superiority bias, 437
Relative deprivation, 360–361
Representativeness heuristic, 126
Repression, 59–60
Reproduction, behavioral influences of, 54–57
Research

confederate factor in, 28
confounding variables in, 19
correlational, 15–17
evaluating, 21–26
experimental, 17–19
factorial design of, 28–31

interaction observed in, 28–29
internal and external validity in, 21–26
interpreting, 26–31
laboratory or field settings for, 19–21, 494–495
main effects of variables in, 28–29
mean differences in, 27–28
meta-analysis in, 18
multiple experiments in, 18–19
statistical significance of, 26–27
types of, 15–19

Resource dilemmas, 337–340
Reverse favoritism, 364–365
Robbers Cave experiment, 360, 388
Romantic relationships, development of, 424–426

S

Scapegoating, 361
Scarcity, principles of, 299–300
Schemas, 48–49

activation of, 92–94
assimilation effects in, 92–94
attitude and, 196
cognitive effects of, 87–92
contrast effects of, 94
as organized knowledge, 86–87
priming effects of, 92, 94–95

School violence, 496–497
Science. See also Research

applied research of, 11
basic research of, 11
functions of, 10–11
hypothesis formation in, 11–12
process of, 11–15
social psychology approaches of, 9–15

Self
better-than-most effect in, 162–163
complexity of, 149–150
cultural differences in concept of, 148–149
egocentric biases of, 163–165
extended self in, 147–148
happiness and, 178–192
personal growth and fulfillment of, 183–185
positive self-views of, 166–167
presentation of, 172–174
regulation and control of, 168–178
social self in, 148
spiritual self in, 148
unrealistic optimism in, 165–166
well-being and, 178–192

Self-actualization, 184
Self-awareness, 144–147, 177–178, 489–490
Self-complexity, 149–150
Self-concept, 147–148
Self-confidence, 186
Self-construction, 173
Self-control, 175–178
Self-efficacy, 168, 186
Self-enhancement, 408
Self-enhancement motive, 187–188
Self-esteem

benefits of, 190–192
global self-esteem in, 185–187
self-enhancement motive in, 187–188
self-evaluations and, 186, 188–189
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Self-handicapping, 167–168
Self-knowledge

in the physical world, 151
in the psychological world, 156–162
in the social world, 151–156
sources of, 150–162

Self-monitoring, 173–174
Self-perception theory, 157–162, 229–233
Self-presentation, 172–174
Self-recognition, 145–147
Self-reference effect, 164
Self-regulation, 168–178, 177–178
Self-serving attribution bias, 122–123, 167
Self-verification theory, 406–407
Semantic differential scale, 198, 199
Sequential model, 118
Service learning, 471
Sexism, 353

benevolent sexism in, 377–378
gender roles and, 378–380
hostile sexism in, 377–378
stereotypes and, 376–380

Sexual promiscuity, 499
Sexual selection, 55
Sexual violence, 497–502

pornography and, 499–501
rape myths in, 497–499

Similarity/dissimilarity effect, 411–414
Simulation heuristic, 128–130
Situational attribution, 111–112
Situational variable, defined, 3–4
Sleeper effect, 244–246
Social behavior, study of, 4–5
Social categories, group type of, 318
Social comparison theory, 151–153
Social dilemmas

Acme-Bolt Trucking game in, 342–343
bargaining and negotiation in, 344–349
commons dilemma in, 337
defined, 337
factors affecting, 337–340
GRIT (graduated and reciprocated initiative in

tension reduction) strategy in, 343–344
prisoner’s dilemma in, 340–341
of resources, 337
social value orientation and, 339

Social exchange theory, 403–404
Social facilitation, 321
Social identity theory, 362–365
Social influence

compliance as, 275, 296–306
conformity as, 275, 278–295
defined, 275–276
forms of, 275
imitation as, 275, 276–278
obedience as, 275
principles of, 298–306

Social integration, 397
Social judgment. See also Judgment/decision

making
Ash’s holistic model of, 106–109, 110
attribution theories of, 110–116

causal inferences in, 110–112
elemental models of, 103–106, 109–110
forming complete impressions in, 102–103
importance of everyday life in, 123–124

Social judgment theory, 253–257
Social learning theory, 44–45
Social loafing, 323–327
Social norms

adherence to, 278–279
conformity studies and research of, 282–288
group decision making and, 288–294
reasons for conforming to, 280–282
types of, 278

Social perception
defined, 64–65
facial expressions and features in, 65–75
physical features and, 65–75
process of, 64–65

Social prediction, in judgment/decision making,
139–140

Social psychology. See also Research; Theories
approach and assumptions of, 2–4
defined, 2
level of analysis in, 5–6
methodological approach of, 6
scientific process in studies of, 9–15
study of, 6–8

Social role theory, 77–78
Social self, 148
Social support, 396–402
Social value orientation, 339
Sociocultural models of behavior, 57–58
The Sorrows of the Young Werther

(Goethe), 277
Spiritual self, 148
Spontaneous trait inferences, 118–119
Spotlight effect, 165
Statistical significance, 26–27
Stereotypes, 87, 98

activation-application model of, 375–376
cognitive processes influencing, 370–374
defined, 369–370
disidentification and disengagement with,

384–385
influencing interpretation of, 372–374
sexism and, 376–380
victims of, 381–386

Stereotype threat, 381–384
Stress, social support and, 397–398
Stress-buffering effect, 397–398
Subjective well-being, 178–179
Sublimation, 506–507
Subliminal perception, 207
Symbolic prejudice, 361
Sympathy, 451–455

T

Tangible support, 397–398
Task-oriented groups, 318
Temporal distance, 136

Terror management theory, 364
That’s-not-all effect, 304–305
Theories

of associationism, 36
of behaviorism, 37–41, 42
breadth of, 13
generativity of, 13
introspectionism in, 36–37
parsimony of, 12–13
role in science of, 12–15

Thought-listing, 260
Thurstone method, 197, 198
Tolman’s cognitive behaviorism, 43–45
Top-down processing, 86
Traits

central, 107–109
negative, 109
peripheral, 108

Two-factor theory of emotion, 160–161

V

Values, attitudes and, 196
Verbal aggression, 475
Violence

among intimates, 496–497
prevalence of domestic violence in, 502
research and studies of, 494–496
violence in media and aggression, 492–496

Vividness, in judgment and decision 
making, 127

Volunteerism
cultural differences in, 466–469
defined, 464
experiences of, 471–472
gender differences in, 465–466
learning to help in, 469–470
motives for, 465
service learning and, 471
variables affecting, 464–469

W

Weighted averaging model, 105
Well-being

of self, 178–192
social support link and, 396–400

Y

Yale Communication and Attitude Program,
239, 242, 251–252, 259

Young male syndrome, 478–479
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