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The tendency to discuss things everyone already knows stems, in part, from a desire
for social approval. We like others who validate our own views and attitudes, so we
like people who discuss information we have more than those who bring up infor-
mation we don’t have (Wittenbaum & Bowman, 2004; Wittenbaum, Hubbell, &
Zuckerman, 1999; Wittenbaum & Park, 2001). Fortunately, this problem can be
avoided if everyone is aware that each group member has expertise with respect to
some issues but not others (Stasser, Stewart, & Wittenbaum, 1995; Stewart & Stasser,
1995) and if the group is encouraged to make a critical decision rather than a

TABLE 9.2 Shared and Unshared Information

EXAMPLE 1: SHARED INFORMATION

CANDIDATE A CANDIDATE B
Knowledge Knowledge Knowledge Knowledge Knowledge Knowledge
Possessed by Possessed by Possessed by Possessed by Possessed by Possessed by
Committee Committee Committee Committee Committee Committee
Member 1 Member 2 Member 3 Member 1 Member 2 Member 3

Accessible Accessible Accessible Personable Personable Personable
office hours office hours office hours

Considerate of Considerate of Considerate of Well-organized Well-organized Well-organized
alternative alternative alternative lectures lectures lectures
viewpoints viewpoints viewpoints

Articulate Articulate Articulate Cares about Cares about Cares about
learning learning learning

Knowledgeable Knowledgeable Knowledgeable
about subject about subject about subject
matter matter matter

EXAMPLE 2: UNSHARED INFORMATION

CANDIDATE A CANDIDATE B
Knowledge Knowledge Knowledge Knowledge Knowledge Knowledge
Possessed by Possessed by Possessed by Possessed by Possessed by Possessed by
Committee Committee Committee Committee Committee Committee
Member 1 Member 2 Member 3 Member 1 Member 2 Member 3

Accessible Accessible Accessible Personable Personable Personable
office hours office hours office hours

Considerate of Considerate of Considerate of Well-organized Cares about Knowledgeable
alternative alternative alternative lectures learning about subject
viewpoints viewpoints viewpoints matter

Articulate Articulate Articulate
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