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D. Aggression-Reduction Programs
Finally, we can consider programs expressly developed to curb aggression and anti-
social behavior. Such programs have proliferated in recent years, in response to the
alarming rate of violence in our society, including our nation’s schools (Kazdin, 1987).

Many such programs have been integrated into school curricula. Although various pro-
grams exist, they share some common elements (Baldry & Farrington, 2004; Feshbach,
1989; K. S. Frey, 2000; Grossman et al., 1997; Guerra & Slaby, 1990). As shown in
Table 13.6, the first component involves the acquisition of two social perspective-taking
skills: Social acuity (the ability to accurately read nonverbal behavior in others) and
empathic concern (the capacity to experience what another person is experiencing and to
care about his or her well-being). The idea here is that violence often occurs when one
person misreads the character of a situation or fails to appreciate another person’s point
of view. By being more sensitive to these matters, we can stop violence before it begins.

The second component is designed to teach various behavioral skills. Many chil-
dren who are aggressive behave in ways that annoy other children and invite ridicule
and rejection. For example, they are rude, selfish, or inattentive to others. By acquir-
ing some basic social skills, they can avoid being provoked by other children and
therefore avoid potential conflict.

During this unit children are also taught how to defuse a conflict situation once it
begins. Many elementary schools now have conflict managers who roam the play-
grounds looking for hot spots that require intervention. Squabbles and arguments are
an inevitable feature of playground behavior, but these difficulties can be squelched
before they erupt into violence.

A simple apology is a very effective way to resolve a conflict situation (Ohbuchi,
Kameda, & Agarie, 1989; Weiner, Amirkhan, Folkes, & Verette, 1987). People are
less apt to become aggressive if they believe that the person who provoked them is

TABLE 13.6 Components of Interventions to Reduce Aggression

Component Skills to Be Acquired

Social perspective-taking • Social acuity: ability to accurately read nonverbal behavior
skills • Empathic concern: genuine concern and care for other 

people’s feelings and their well-being

Cognitive/behavioral skills • Social skills (politeness, control over impulsive behavior, 
generosity)

• Conflict avoidance: ability to anticipate areas of potential 
conflict and take steps to avert problems before they arise

• Conflict resolution: ability to generate and enact nonviolent 
solutions to problems that arise

Anger management • Ability to recognize physical cues of anger and to begin 
relaxation before anger becomes too intense

• Acquire strategies designed to keep anger from being 
expressed (e.g., count to 10; distract instead of ruminate)

• Attributional retraining: refrain from assuming hostile intent 
on the part of others when potential conflicts arise
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