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the need was minor or the relationship distant. This occurred because Indian Hindus
felt an obligation to help in all situations, whereas Americans felt very little obliga-
tion to help when the need was not severe. These findings highlight that even though
the norm of social responsibility operates in all cultures, it is stronger in some cul-
tures than in others (see also J. Baron & Miller, 2002).

Of course, feeling obligated to help doesn’t mean that people always act on the basis
of their responsibilities. To see whether obligations to help translate into actual help-
ing, Levine and colleagues staged several “helping incidents” in various cities around
the world (R. V. Levine, Norenzayan, & Philbrick, 2001). For example, a person with
a hurt leg accidentally dropped some packages and needed help picking them up, or a
person who was apparently blind needed help crossing the street. Table 12.5 shows the
percentage of people who offered help in various cities around the world. Three
findings are of interest. First, New York City wound up near the bottom of the list,
indicating that people there were not very helpful. Second, on average, collectivistic
countries (e.g., Taiwan, Singapore) were no more helpful than were individualistic ones
(e.g., Austria, Denmark). Levine and colleagues reasoned that this occurred because
people in collectivistic cultures are socialized to help ingroup members, but they are

TABLE 12.5 Percentage of People Who Stopped to Help a Stranger in Various
Cities around the World

City, Country Percentage Who Helped

Rio de Janeiro, Brazil 93
San Jose, Costa Rica 91
Lilongwe, Malawi 86
Calcutta, India 83
Vienna, Austria 81
Madrid, Spain 79
Copenhagen, Denmark 78
Shanghai, China 77
Mexico City, Mexico 76
San Salvador, El Salvador 75
Prague, Czech Republic 75
Stockholm, Sweden 72
Budapest, Hungary 71
Bucharest, Romania 69
Tel Aviv, Israel 68
Rome, Italy 63
Bangkok, Thailand 61
Taipei, Taiwan 59
Sofia, Bulgaria 57
Amsterdam, Netherlands 54
Singapore, Singapore 48
New York, United States 45
Kuala Lampur, Malaysia 40

Note: Underlined entries represent countries with a tradition of simpatia (in Spanish) or simpatico (in Portuguese).
People in these countries were especially helpful.

Source: R. V. Levine, Norenzayan, and Philbrick (2001).
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