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Research on gender differences in helping underscores this point. Men and women
tend to be equally helpful, but they help in different ways (Eagly & Crowley, 1986).
Men help more than women in situations involving danger and the risk of personal
injury (e.g., rushing into a burning building to rescue a child), whereas women help
more than men in situations involving the provision of care (e.g., bringing soup to a
homebound elderly person). These differences undoubtedly reflect the power of social-
ization. Men are generally raised to be courageous and chivalrous, whereas women
are brought up to be caring and nurturant. Given these differences, it is not surpris-
ing that men help more when danger is a factor and that women help more when it
is not.

5. Cultural Differences in Helping Behavior

Cultural differences in helping behavior provide further evidence that people can
be socialized to be helpful. At various points throughout this text, we have noted
that cultures vary along an important dimension of individualism–collectivism.
Helpfulness is among the behaviors influenced by this distinction. Whereas people
in individualistic cultures are taught to look out for themselves, people in collec-
tivistic cultures are taught to be more concerned with their neighbors and fellow
citizens.

An investigation by J. G. Miller and colleagues shows the influence of these dif-
ferences (J. G. Miller, Bersoff, & Harwood, 1990). These investigators asked Americans
and Indian Hindus to read a story about a person who failed to help someone. After-
ward, the participants indicated whether they thought the person was obligated to help.
Two factors were varied: First, either the recipient’s need was extreme (a need for

TABLE 12.4 Motivations to Volunteer to Help People with AIDS

COMMUNITY CONCERN

• To help members of the gay community
• Because of my concern and worry about the gay community

VALUES

• Because of my humanitarian obligation to help others
• Because I consider myself a loving and caring person

GAIN UNDERSTANDING

• To learn more about how to prevent AIDS
• To learn about how people cope with AIDS

PERSONAL DEVELOPMENT

• To meet new people and make new friends
• To challenge myself and test my skills

SELF-ENHANCEMENT

• To feel better about myself
• To feel less lonely

Source: Omoto and Snyder (1995).

bro0796X_ch12_443-473  5/13/05  4:02 PM  Page 466 Nish _05:Desktop Folder:

EQA


