
example, the campers had to cooperate in order to repair a broken truck. This sort of
cooperative interdependence reduces prejudice by creating a superordinate identity, in
which the group members begin to think of themselves as forming one large group
rather than two separate groups (Dovidio, Gaertner, Niemann, & Snider, 2001;
Dovidio, Gaertner, & Validzic, 1998; Gaertner, Mann, Murrell, & Dovidio, 1989;
Gaertner et al., 1999). Unfortunately, this condition is rarely present in a classroom
situation. Most classrooms are competitive arenas in which children vie for grades
and for the teacher’s attention.

The final two conditions are related to one another. Pleasant interactions are needed
if contact is to reduce prejudice, and unless authority figures actively support interra-
cial contact, contact will serve only to exacerbate tension and enmity. Anyone who
witnessed the forced busing of schoolchildren can tell you that these conditions were
rarely met. There was considerable resistance on the part of parents, and considerable
civil unrest and tension. In many cases, armed soldiers were called out to escort
African American children into formerly segregated all-white schools. Thus, the inter-
actions were rarely pleasant and community support was rarely strong.

In short, the conditions surrounding the forced integration of schools were not con-
ducive to racial harmony. The schoolchildren were not of equal status and they did not
work cooperatively toward a common goal. Moreover, the interactions were often
strained and undermined by parents, politicians, school administrators, and community
leaders. It is no wonder, then, that these programs failed to achieve their stated aims.

C. The Jigsaw Classroom
Fortunately, other programs have fared better in reducing prejudice (Ensari & Miller,
2002; Pettigrew, 1997). Drawing on the principles discussed in Table 10.8, E. Aronson
and his colleagues developed a program for use in the classroom (E. Aronson, Blaney,
Stephan, Sikes, & Snapp, 1978). This program, called the Jigsaw Classroom, involves
a cooperative learning task in which students work together on a group project. Each
student in a small, racially integrated group is given one piece of information needed
for success. When the pieces are combined, the group succeeds. To illustrate, in one
study, fifth-grade students in a racially integrated classroom were studying biographies
of great Americans. The researchers created a biography of newspaper magnate Joseph
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TABLE 10.8 Conditions Needed before Interracial Contact Will Reduce Racial Prejudice

Condition Explanation

Equal status The participants must be equal in background, status, and ability.

Cooperative interdependence The participants must work toward a common goal, with the success of the group
depending on everyone’s performance.

Pleasant interactions The atmosphere must be friendly rather than hostile.

Supporting social norms Parents and other authority figures must actively support integration rather than
being ambivalent or working to undermine it.

Sources: Allport (1954); S. W. Cook (1985).
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