FIGURE 9.5

An Integrated Model of
Social Facilitation and
Social Loafing

When performances can
be identified and evalu-
ated, the presence of
others creates arousal,
which improves perfor-
mance at easy tasks but
impairs performance at
difficult tasks. When per-
formances cannot be
identified and evaluated,
the presence of others
relaxes us, which impairs
performance at easy tasks
but improves performance
at difficult tasks.
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