
inattentive one. Other factors might produce still more arousal. For example, we would
probably be even more tense and nervous if the other person was moving around a lot
and distracting us, or if we feared being physically punished for making a mistake
(R. S. Baron, 1986; E. E. Jones & Gerard, 1967). These factors do not, however, negate
Zajonc’s claim that the mere presence of others is sufficient to aid our performance at
easy tasks but disrupt our performance at difficult tasks (see B. H. Schmitt, Gilovich,
Goore, & Joseph, 1986, for further evidence relevant to this point).

Animal studies provide even clearer evidence that the mere presence of others cre-
ates arousal. Zajonc believed that social facilitation effects occur in many species
besides humans. He claimed that whenever a member of the same species is around,
drive is increased and performance improves on easy tasks but declines on difficult
tasks. To test this idea, Zajonc, Heingartner, and Herman (1969) had a group of cock-
roaches run one of two mazes. One maze was very easy; the other was quite difficult.
While running the mazes, the cockroaches were either alone or in the presence of
other roaches. (This was accomplished by building a Plexiglas viewing area, where
other roaches were placed.) Figure 9.3 shows the results. Keeping in mind that lower
numbers mean faster or better performance, the data offer strong support for Zajonc’s
model: The presence of an audience improved performance at an easy task but
impeded performance at a difficult task. Since it is unlikely that these cockroaches
feared being evaluated, these data provide solid evidence that the mere presence of
others creates arousal.

B. Social Loafing
In the typical social facilitation study with humans, each person’s performance is
individually identifiable and capable of being evaluated. Not all tasks are of this type,
however. For example, if a car gets stuck in a snow bank and a group of citizens
gathers to push it out, it is generally not possible to know who’s pushing hardest. In
situations like these, people sometimes exhibit social loafing: They exert less effort
when working with others than when working alone (Karau & Williams, 1993; Latané,
Williams, & Harkins, 1979; Shepperd, 1993; K. D. Williams & Karau, 1991).
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FIGURE 9.2
Social Facilitation Effects

In support of Zajonc’s mere
presence hypothesis, even
an inattentive audience
enhanced performance at
an easy task but impaired
performance at a difficult
task.

Source: Markus (1978).
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