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that the mere presence of others is sufficient to produce arousal, this hypothesis is
known as the mere presence hypothesis.

Although there is evidence that people become aroused when performing a task in
front of others (Blascovich, Mendes, Hunter, & Solomon, 1999), not everyone accepts
Zajonc’s claim that the mere presence of others creates arousal. Instead, some theo-
rists have suggested that the presence of other people produces arousal only if we are
concerned that they are evaluating us (C. F. Bond & Titus, 1983; Cottrell, 1972;
Henchy & Glass, 1968).

Markus (1978) conducted a study to test these competing hypotheses. Participants
were told they were going to take part in an experiment that required them to wear
some unfamiliar clothing. All participants were then taken to a waiting room and told
to take off their shoes and socks (easy task) and put on a pair of large socks, over-
sized tennis shoes, and an ill-fitting lab coat (difficult task). An experimental assis-
tant, hiding behind a one-way mirror, secretly recorded the amount of time it took
participants to complete these tasks. Three experimental conditions were created to
determine whether the mere presence of others is sufficient to enhance performance
on easy tasks and impair performance on difficult tasks. In one condition, participants
were alone; in an inattentive-audience condition, a confederate was situated in a cor-
ner of the room, facing away from the participant, busily engaged in repairing a piece
of machinery for use in another experiment; and in an attentive audience condition,
another participant (actually a confederate) attentively observed the participants as
they changed their clothes. The key question of interest was whether the mere pres-
ence of another person (represented by the inattentive-audience condition) would
improve performance at an easy task but impair performance at a difficult task.

Figure 9.2 shows that it did. Compared to those who performed the task alone, par-
ticipants who performed the task in front of an inattentive audience took less time to
doff their own shoes and socks and more time to don unfamiliar, ill-fitting clothing.
Supporting Zajonc’s social facilitation theory, this pattern suggests that the mere
presence of others creates arousal.

Perhaps you noticed that the effect is somewhat stronger in the attentive audience
condition. This suggests that an evaluating audience creates even more arousal than an
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FIGURE 9.1
Zajonc’s (1965) Model of
Social Facilitation

The presence of others
creates arousal, and
arousal facilitates perfor-
mance on easy tasks but
impairs performance on
difficult tasks.
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