Attitude toward the
behavior:

Belief that the behavior
leads to specific outcomes
*
Importance placed on
outcome
Behavioral

. . Behavior
intention

Subjective norm:

Beliefs about what others

want one to do
*

Motivation to comply with
others’ wishes

FIGURE 6.7
Fishbein and Ajzen’s Theory of Reasoned Action

The theory maintains that behavioral intentions directly influence behavior, and that behavioral
intentions are influenced by attitudes and subjective norms.
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