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they are experiencing. Participants given a tranquilizer will experience less emotional
arousal than those given a placebo, so they will have less of a need to change their
attitudes. In contrast, participants given a stimulant will experience more arousal than
those who are given a placebo, so they will have an even greater need to change their
attitudes to reduce their discomfort.

Figure 6.12 shows the actual data from this investigation. Notice that, as both the-
ories predict, attitude change was generally greater in the high-choice condition than
in the low-choice condition. Notice also that, in the high-choice condition, the tran-
quilizer reduced the amount of attitude change and the stimulant increased the
amount of attitude change. In other words, the more aroused participants felt after
writing a counterattitudinal essay under conditions of high choice, the more atti-
tude change they showed. Since only cognitive dissonance theory argues that
arousal drives attitude change, these findings are more consistent with it than with
self-perception theory.

4. Summary

Along with other research (Croyle & Cooper, 1983; C. M. Steele, Southwick,
Critchlow, 1981), the findings from the J. Cooper, Zanna, and Taves (1978) experi-
ment support the claim that arousal plays a role when individuals advocate a position
that is contrary to their initial attitude. It’s important to note, however, that this effect
would not have occurred had participants been told about the drug’s side effects. If
they had known the drug would make them relaxed or hyper, they would have attrib-
uted their arousal to the drug rather than to their inconsistency, and they would not
have felt the need to change their attitudes to make themselves feel better (Zanna &
Cooper, 1974).

It’s also important to note that these findings do not mean that self-perception
processes never influence attitude change. Quite often, people look at their behavior

FIGURE 6.11
Comparing Self-
Perception Theory and
Cognitive Dissonance
Theory

Both theories predict that
high-choice participants
will show greater attitude
change than will low-
choice participants, but
only cognitive dissonance
theory predicts that this
will also depend on how
much physiological
arousal participants are
experiencing.
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Cognitive dissonance theory predicts 
that participants in the high-choice 
condition will change their attitudes
more than will those in the low- 
choice condition, especially when
arousal levels are high because of 
the stimulant participants had
ingested.
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Because self-perception theory maintains
that arousal does not affect attitude change,
it predicts only that participants in the high-
choice condition will change their attitudes
more than those in the low-choice condition,
regardless of arousal level.
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