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means of dissonance reduction are available (Fried & Aronson, 1995; Dickerson,
Thibodeau, Aronson, & Miller, 1992; Stone, Wiegand, Cooper, & Aronson, 1997).

4. Postdecision Dissonance Reduction

Did you ever have to make up your mind?
To pick up on one and leave the other behind.
It’s not often easy, it’s not often kind.
Did you ever have to make up your mind?

John Sebastian, (Alley Music Corporation and Trio Music Co., 1965, 1966)

John Sebastian’s lyrics remind us that making decisions is often difficult. Living with
our decisions can also bring problems. According to cognitive dissonance theory, dis-
sonance arises whenever a person is forced to choose between two alternatives of near
equal attractiveness. This is because the cognition “Alternative X has many desirable
features” is inconsistent with the cognition “I won’t be enjoying those features because
I chose alternative Y.” To reduce this dissonance, the theory predicts that people will
enhance the features of the chosen alternative and devalue the features of the unchosen
alternative immediately after making the choice. This effect is known as postdecision
dissonance reduction (Frenkel & Doob, 1976; Knox & Inkster, 1968).

Figure 6.10 shows a schematic representation of postdecision dissonance reduction.
To illustrate, imagine that you are deciding whether to attend one of two concerts,
featuring either the Backstreet Boys or *NSYNC. Immediately before you decide, the
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FIGURE 6.10
Postdecision Dissonance Reduction

In this hypothetical example, a person is initially deciding whether to attend a concert by two
equally attractive bands: the Backstreet Boys or *NSYNC. Dissonance arises immediately after the
person makes a choice, because the person will not be enjoying the positive features of the
unchosen alternative. To reduce dissonance, the person increases the attractiveness of the chosen
alternative (*NSYNC) and decreases the attractiveness of the unchosen alternative (Backstreet Boys).
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