
inconsistency with their overall impressions (e.g., why would a smart person fail his
driving test three times?). This increased attention leads to increased memory.

This analysis assumes that schema-incongruent information will be especially
memorable only when participants are attempting to form an impression of what a
person is like. Wyer and Gordon (1982) tested this hypothesis by varying the instruc-
tions participants received at the outset of their experiment. Some participants were
told to form an impression of what the person was like, while others were told sim-
ply to remember as much as they could about the person’s behaviors. The participants
then read a series of behaviors that varied with respect to whether or not they were
congruent with the schema they had been given.

Figure 3.16 shows that schema-incongruent information was more memorable only
when participants had been instructed to form an impression of what the person was
like. When participants had been told to simply remember as many behaviors as they
could, incongruent behaviors were just as memorable as congruent ones. These find-
ings are consistent with the claim that it is the active attempt to reconcile schema-
incongruent information with an overall impression that makes it so memorable (see
also Hamilton, Katz, & Leirer, 1980).

In some cases, schematic effects on memory are so strong that they lead people to
“remember” things that never happened. To illustrate, imagine that you see a blue-
collar worker ordering a drink at a bar. When later asked to recall what the man
ordered, you might recall that he ordered a beer, even though he really ordered a glass
of wine. These sorts of memory errors (or intrusions, as they are called) occur when
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FIGURE 3.16
Memory for Schema-Congruent and Schema-Incongruent Behaviors as a Function of
Instructional Set

Schema-incongruent behaviors were especially memorable only when participants were instructed
to form an impression of what the person is like. These findings suggest that the greater memo-
rability of schema-incongruent information derives from people’s attempts to reconcile the incon-
sistency with their overall impression.

Source: Wyer and Gordon (1982).
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