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for schema-relevant information is especially good. The data also show that schema-
incongruent behaviors were recalled more frequently than were schema-congruent
ones (see also Hastie & Kumar, 1979; Stangor & McMillan, 1992).

It is interesting to consider why schema-incongruent information is so memorable.
One possibility is that participants are trying to make sense of the inconsistency. In
their efforts to form a coherent impression of Bob, they puzzle over the discrepant
behavior and attempt to resolve the contradiction. This explanation, first suggested by
Solomon Asch (1946), derives from principles of Gestalt psychology. As indicated in
Chapter 2, Gestalt psychology assumes that perception is directed toward achieving
order and coherence (i.e., toward reaching a good Gestalt), and that people find
inconsistency aversive and strive to reduce it. In the present context, people may give
inconsistent information a good deal of attention in an attempt to reconcile the
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TABLE 3.2 Illustration of Research Relating Schema to Memory

BEHAVIOR

Bob refused to say 
hello to a co-worker 

Bob went to lunch when he passed him Bob made the dean’s Bob failed his written 
SCHEMA with a friend in the hall list driver’s exam 3 times

Friendly Schema-congruent Schema-incongruent Schema-irrelevant Schema-irrelevant

Unfriendly Schema-incongruent Schema-congruent Schema-irrelevant Schema-irrelevant

Intelligent Schema-irrelevant Schema-irrelevant Schema-congruent Schema-incongruent

Unintelligent Schema-irrelevant Schema-irrelevant Schema-incongruent Schema-congruent

Source: Hamilton et al. (1989).

FIGURE 3.15
Memory for Schema-
Congruent, Schema-
Incongruent, and
Schema-Irrelevant
Information

Memory was better when
participants had a schema
than when they did not,
and schema-incongruent
information was particularly
well-remembered.

Source: Hamilton et al. (1989).
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