
say that our impressions function as schemas, guiding the way we interpret ambigu-
ous information.

3. Schemas Aid Memory

Schemas also improve our memory for information we encounter. In their study,
Bransford and Johnson (1972) found that participants who were told the passage they
were about to hear was related to washing clothes recalled more than twice as many
details of the passage as did participants who listened without knowing what it was about.

Building on these ideas, social psychologists have studied how schemas influence
memory for social information. In one such study (Hamilton, Driscoll, & Worth,
1989), investigators instructed participants to form an impression of a person named
Bob. Some of the participants were led to believe that Bob was a friendly or an
unfriendly person; others were led to believe he was an intelligent or an unintelligent
person. Later, all of the participants read a series of 30 sentences describing Bob’s
behavior. As shown in Table 3.2, some of the behaviors were congruent with the
schema, some were incongruent with the schema, and some were unrelated to the
schema (i.e., schema-irrelevant). Finally, the participants were asked to recall as many
of the behaviors as they could.

Figure 3.15 presents some of the results from this investigation. Two findings are note-
worthy. First, schema-congruent and schema-incongruent behaviors were remembered
better than were behaviors unrelated to a schema. This finding indicates that memory
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FIGURE 3.14
Judging Hannah’s Ability as a Function of Her Task Performance and Beliefs about
Her Ability

Participants’ schemas shaped their judgments of ability, especially after they had viewed a mixed
performance. These data indicate that schemas guide the way we process ambiguous information.

Source: Darley and Gross (1983).
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