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errors than truth tellers (DePaulo et al., 2003; DePaulo, Rosenthal, Rosenkrantz, &
Green, 1982; Newman, Pennebaker, Berry, & Richards, 2003; Vrij, Edward, & Bull,
2001). By paying close attention to these auditory cues, you can help improve your
ability to detect deception (DePaulo, Lassiter, & Stone, 1982; K. Fiedler & Walka, 1993).

3. Nonverbal Leakage

Research on nonverbal leakage provides a framework for understanding why adap-
tors and some auditory cues reveal deception (Ekman & Friesen, 1969, 1974; Rosenthal
& DePaulo, 1979). This framework proposes that deception is most clearly revealed
through behaviors that are difficult to control (called leaky behaviors). Facial expres-
sions are relatively easy to control, so they are not very informative about whether or
not a person is telling the truth. Body language and posture are intermediate in
leakiness. People do have control over their bodily movements, but usually don’t think
to alter them when telling a lie (Ekman & Friesen, 1974). Finally, auditory cues, such
as speech hesitations, vocal pitch, and speech errors constitute the leakiest channels
because they are the most difficult to control.

Research on nonverbal leakage has revealed an interesting finding. Because facial
expressions are easy to control, people are actually less adept at detecting deception
when they see a person’s face. To illustrate, consider the data shown in Figure 3.12.
These data come from a meta-analysis (see Chapter 1) of numerous studies concern-
ing people’s ability to detect deception (Zuckerman, DePaulo, & Rosenthal, 1981). In
these investigations, participants who had access to facial cues were actually less able
to distinguish truth from lies than those who did not have access to facial cues. When
it comes to catching a liar, then, it is better to ignore the person’s face altogether (for
related research, see D. J. Reynolds & Gifford, 2001).

There is, however, one exception to this rule. Genuine smiles of enjoyment can be
distinguished from feigned ones. A 19th-century French anatomist, Duchenne de
Boulogne, first made this observation. Duchenne noted that a facial muscle (the orbic-
ularis oculi) produces crow’s-feet wrinkles in a genuine smile but not in a posed smile.
Supporting de Boulogne’s claim, Ekman and colleagues found that authentic smiles of
enjoyment are visibly and physiologically distinct from fake ones (Ekman, Davidson,

0.05

0.35

0.43

Face only Face and body Body only
A

cc
u

ra
cy

 s
co

re
s

0.3

0.2

0.1

0.4

0.5

0.6

0.0

Cues provided

FIGURE 3.12
Accuracy at Detecting
Deception as a Function
of Facial and Body Cues

Participants were least
accurate at detecting
deception when they only
had access to facial cues
and were most accurate
when they couldn’t see
the face at all.

Source: Zuckerman, DePaulo, and
Rosenthal (1981).
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