
Brunswik’s model). On the one hand, people believe that eye gaze (shifty glances and
a failure to make eye contact), smiling, and postural shifts reveal who is lying, when
these behaviors are actually unrelated to deception. On the other hand, people do not
believe that adaptors such as scratching, grooming, or touching the hair or face sig-
nify lying, but actually they do (DePaulo et al., 2003).

Our intuitions are more accurate with respect to auditory cues. We correctly believe
that liars hesitate while speaking, talk in high-pitched voices, and make more speech

Social Perception 83

Federal
polygraphers

Secret Service
agents

Police Judges Psychiatrists Citizen
groups

A
cc

u
ra

cy
 p

er
ce

n
ta

g
e

50

55

60

65

70

40

45

Subject group

64.12

55.67 55.79 56.73 57.61
55.34

College
students

52.82

Percentage
expected by
chance

TABLE 3.1 Behaviors That Reveal Deception

Do People Assume This 
Behavior Predicts Does This Behavior
Deception? Predict Deception?

FACIAL CUES
Eye gaze ✓

Smiling ✓

BODY LANGUAGE
Postural shifts ✓

Adaptors (e.g., scratching, touching,
or grooming behavior) ✓

AUDITORY CUES
Response latency ✓

Speech rate ✓

Speech hesitations ✓ ✓

Vocal pitch ✓ ✓

Speech errors ✓ ✓

Source: DePaulo, Stone, and Lassiter (1985).

FIGURE 3.11
Accuracy at Distinguish-
ing Truth from Lies

Only Secret Service agents
performed at levels that
were significantly greater
than chance (see dotted
line).

Source: Ekman and O’Sullivan
(1991).
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