
to be more interpersonally sensitive, attentive, and responsive than are men.
These differences manifest themselves in nonverbal behavior and emerge even
when women occupy positions of high status usually reserved for men. Unlike
social role theory, which predicts that sex differences will disappear once social
status is taken into account, the socialization model predicts that sex differences
will remain even when men and women occupy similar positions of social status
and power.

Deutsch (1990) tested these predictions by examining how often men and women
smiled when talking to one another. Previous research had established that women
smile more often during conversations than men do (A. G. Halberstadt & Saitta,
1987; J. A. Hall, 1984; LaFrance, Hecht, & Paluck, 2003). To see whether differ-
ences in social status account for this effect, Deutsch randomly assigned some par-
ticipants to act as job applicants (low status) and others to act as job interviewers
(high status). She then noted the percentage of time each person smiled during the
job interview.

Figure 3.10 shows the data, and three findings are of interest: (1) the low-status
applicants smiled more than did the high-status interviewers; (2) women smiled more
than men; and (3) women were especially apt to smile more than men when they
had high status. The most likely explanation for this finding is that women are social-
ized to be more interpersonally sensitive than men, and these differences are most
apt to manifest themselves when social roles don’t require interpersonal sensitivity
and deference.
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FIGURE 3.10
Frequency of Smiling as a Function of Gender and Social Status

The data show three effects: Low-status applicants smiled more than high-status interviewers;
women smiled more than men; and the tendency for women to smile more than men was espe-
cially pronounced in the high status (interviewer) condition. Because women were especially sensi-
tive when they didn’t need to be, these findings suggest that socialization rather than social roles
explains gender differences in deference behavior.

Source: Deutsch (1990).
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