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such a pattern. In everyday helping situations, we help the elderly and frail more than
the young and able-bodied; but in life-or-death situations, we help the young and able-
bodied more than the elderly and frail.

II. Situational Influences on Helping

Every need for helping takes place in a particular context, and these contextual fea-
tures influence whether help ultimately occurs. This section discusses three important
situational influences on helping: our emotional reactions to a person in need, the
nature of the relationship between the helper and the person needing help, and our
moods at the time a helping decision is made.

A. Emotional Reactions to a Person in Need
The commercial opens with a panoramic view of a desolate, arid land. Sitting amid
abject poverty, a starving child with a plaintive expression stares listlessly into the
camera. The child seems to be looking directly at you, begging for your help. Finally,
a toll-free number appears on the screen as a narrator announces that you can feed
the child for a year for only a few cents a day.
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FIGURE 12.2
Testing the Evolutionary Model of Helping

Panel A shows that genetic similarity plays a rather small role in everyday helping situations, but a
large role in situations involving life-or-death decisions. Panel B shows that people will help those
who are unable to help themselves in everyday helping situations, but they help the young and
healthy in life-or-death situations. These findings suggest that when the costs and benefits of
helping are high, people take a person’s reproductive potential into account when deciding
whether or not to help.

Source: Burnstein, Crandall, and Kitayama (1994).
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