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428 CHAPTER ELEVEN

FIGURE 11.14

Rusbult’s Investment
Model of Interpersonal
Relationships Benefits

The model shows that
three factors (benefits,
costs, and comparison
level) influence relationship
satisfaction, and relation-
ship satisfaction, the qual-
ity of alternative relation-
ships and investments
predict relationship com-
mitment. Finally, relation-
ship commitment predicts Quality of
relationship stability. Comparison alternative
level relationships
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Source: Rusbult (1980).



