Beth Lahickey


LIS 570  

11 February 2003

Research Method Report:

In-Depth Interviews
In-depth interviews are a method for conducting qualitative research.  In an in-depth interview, a researcher uses open-ended questions that are designed encourage respondents to give detailed, personal responses.  This method is highly interactive, requiring the researcher to be highly skilled in interviewing in a conversational style.  In-depth interviews are sometimes referred to as unstructured interviews or intensive interviews.

Methodology

Before conducting in-depth interviews, a list of topics is written up to serve as a guideline.  Rather than asking a set of questions to the participant, the researcher uses this guideline to ensure that all of the relevant topics are addressed.  In-depth interviews are recorded on audio or video tape so that a researcher can focus on the interview itself, rather than on recording the participant’s responses.

In-Depth Interviews Compared to Other Qualitative Research Methods

A researcher may choose to use an in-depth interview as a research method when the deepest possible level of evaluation is desired.  In-depth interviews may also be used when little or no previous research exists on a topic.  Typically, in-depth interviews are used whenever the goal of the study is to gain understanding, rather than to collect empirical data.
One of the advantages of in-depth interviews is respondents can express their opinion in a much freer and informal manner, and can also touch upon areas that they deem important. 

Due to the interactivity required by in-depth interviews, this research method can require more time and more skills than other qualitative methods.  All of these differences can mean that this method also costs researchers more money than other methods such as questionnaires or focus groups.
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