The structured interview is a particular type of interview that standardizes the asking of questions and the recording of answers in order to minimize variation. In other words: “ The standardization of both the asking of questions and the recording of answers means that, if it is properly executed, variation in people’s replies will be due to ‘true’ or ‘real’ variation and not due to the interview context.” (Bryman, 107) So in a structured interview each interviewer reads the same questions in the same order to each respondent. 

The minimization of variation is one reason the structured interview is one of the most popular types of interview used in survey research, especially quantitative research. (Bryman, 107) Structured interviews can use a mix of closed and open questions, but structured interviews tend to use more closed questions because open questions may increase the likelihood that the interviewer misses or misinterprets something. The answers to open questions also may be harder to turn into variables for statistical analysis. 
The structured interview can take place on the phone or in person as long as the questions asked and recording of answers are standardized. For definitions of terms, advantages and disadvantages of different interviews, tips on designing a structured interview, and more resources for learning about structured interviews see “Designing Structured Interviews for Educational Research” at: http://ericae.net/pare/getvn.asp?v=5&n=12 
Other Types of Interview
Semi-structured interview – The interviewer is given more flexibility in changing the order of questions and follow-up questions can be asked.
Unstructured interview – The interviewer starts with just a rough guide or topic to cover in the interview. The questioning is informal.
Focused Interview – Uses predominantly open questions about a specific issue.
Focus Group – The same as a focused interview, but the issue is discussed in groups.
Oral history interview – Can be unstructured or semi-structured, and the respondent is asked to recall events from his or her past.
(Adapted from Bryman, 110)
Potential Problems
· If in-depth or qualitative information is needed then a structured interview may not be the best choice.
· If an in-person interview is used then interviewers’ attributes may have an impact on respondents’ replies. For example, one study found that when people were asked about their favorite actors they “were much more likely to mention black actors or entertainers when interviewed by black interviewers than when interviewed by white ones.” (Bryman, 123) 
· Sometimes people say what they believe is socially appropriate, not necessarily what they really believe. And different people may interpret the same questions differently. 
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