














especially important if more than one

writer works on a project. A solid design

helps ensure consistency between writ-

ers and projects. Some issues to consid-

er addressing in the design include the

following:

* How to begin a procedure; how to
end a procedure

* How to place graphics

e How to handle field definitions

Determine how to generate final outpul. A
number of options are available for
generating output. For example, we
use Quadralay’s WebWorks ePublisher
Pro, which converts source documents
authored in FrameMaker (and other
popular authoring tools) to a variety
of end-user formats, such as HTML
or CHM. Because we already owned
WebWorks and planned to continue with
this part of our workflow, there was no
need for us to create a structure applica-
tion to convert our FrameMaker content
into XML. If, while planning output
needs, XML output is required, allow
for additional time (and maybe train-
ing) to create a structured application.

Create the necessary files. See the sidebar for
a list of the files you’ll need to create.

Select a small pilot project. The pilot proj-
ect provides a nice testing ground for
the new EDD. The ideal project will use
a wide variety of elements. For example,
if the EDD includes table and note ele-
ments, make sure to select a pilot proj-
ect that includes tables and notes.

Generating Output

When working in a structured envi-
ronment, you have a number of output
options. This article examines two op-
tions popular with FrameMaker. Frame-
Maker to XML and FrameMaker to Web-
Works ePublisher Pro.

FrameMaker to XML

Moving from XML to any useable out-
put requires more work. For example,
getting HTML from the raw XML gen-
erated by FrameMaker usually involves
creating XSL (extensible stylesheet lan-
guage) files and installing an XSL pro-
cessor, such as Saxon.
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When FrameMaker files are converted
to XML, all content and markup infor-
mation in the files is included in the
XML. Nothing filtered in FrameMaker
affects the XML. All elements, whether
they are tagged for “Print,” “Help,” or
a specific product, are included in the
raw XML. So generating HTML help-
only output requires the creation of XSL
files that include commands instructing
the XSL processor to ignore all content
identified as “Output = Print.” Once the
XSL files are in place, everything is sent
through the XSL processor, which gen-
erates the final output.

This output option requires no ex-
pensive third-party help tool, such as
WebWorks ePublisherPro or Adobe’s Robo-
help. XSL files can be created using any
of a number of tools. XSL is just text, so
any text editor—Notepad, TextPad, Ultra-
Edit—will do. Or, to avoid typing errors
and ensure the XSL is properly struc-
tured, XSL editors, such as eXcelon
Stylus Studio or Marrowsoft Xselerator, are
available and relatively inexpensive (a
few hundred dollars per license). The
XSL processors are open-source tools
and downloadable for free.

Although moving from FrameMaker to
XML to the final output may sound at-
tractive from a cost standpoint, creating
XSL files is difficult and requires addi-
tional, and costly, training.

FrameMaker to WebWorks
ePublisher Pro

To avoid creating the structured ap-
plication in FrameMaker and working
with raw XML, third-party help tools
provide a nice but relatively expen-
sive alternative. My company already
owned WebWorks ePublisher Pro licenses,
so we were in a comfortable position.
We did not have to decide between
creating rather complex conversion
files (XSL) and purchasing a new ex-
pensive tool.

With WebWorks, as with most help
tools, content is filtered in FrameMaker
and imported into WebWorks. A statio-
nery, or template, created in WebWorks
defines how the output looks. The big-
gest hurdles with this option—beyond
paying for the help tool—are creating
the stationery and filtering content in
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FrameMaker (for users working in a 7.x
version of the software).

Thanks to WebWorks’s user-friendly
interface and GUI-based customization
options, creating a simple stationery is
not difficult and can be accomplished
in a few days with no formal training.
Once created and saved, the stationery
can be used in future projects.

For FrameMaker 7.1 and 7.2 users, the
biggest challenge involves filtering con-
tent before sending it to the help tool.
Although these versions of FrameMaker
allow for structured attributes, neither
version accommodates attribute-based
filtering. The best solution for this prob-
lem is a third-party plug-in. The free
plug-in ABCM (previously Sourcerer)
allows users to show and hide informa-
tion based on attribute values. Adobe
addressed the filtering problem in
FrameMaker 8, which supports attribute-
based conditions. Users of FrameMaker
8.xdon’t need to install the plug-in.

The Long View

Moving from an unstructured work-
flow to structured authoring is a long
and rather complicated process, but
for documentation teams bogged down
with overlapping content and cut-and-
paste workflow solutions, the move will
prove beneficial in the end. To ensure
a smooth transition, implement the
changes slowly. With good planning, a
successful pilot project can be in place
twelve to eighteen months after initiat-
ing the implementation plan. @
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