TACCT 468 Cooperative Field Experience – Volunteer TAX-AIDE Internship 

Winter Quarter - Course Overview

The TAX-AIDE internship consists of participating in a program that offers free tax help to low-  and moderate- income people and the elderly who need help to prepare their tax returns. Students receive training to prepare basic tax returns using IRS filing software.  They gain professional experience through this service learning application.  

Prerequisites (for TACCT 468): TACCT 301, 302, 303 and 451
   This is a 3 credit course.
IMPORTANT!!!

IRS/AARP Tax-Aide Program requires attendance at the orientation session and all 4 Friday training sessions.  Students who miss any of these sessions are dropped from the Tax-Aide Program. 

BRING YOUR LAPTOP TO THE ORIENTATION SESSION AND ALL TRAINING CLASSES.

Requirements for course completion:

Orientation Session:
The orientation session is usually scheduled for 4:00 - 6:00 on the first Friday in December.  


BRING YOUR LAPTOP!!  


At orientation you will receive your ID to log on to TAXWISE (IRS filing software).  

Training sessions:
Students complete the tax-training workbook (exclude military & international parts).  The classroom periods are held on Fridays from 4:00 – 8:30 PM.

Volunteer time:
TACCT 468 students complete a minimum of 35 hours of volunteer time preparing tax returns at AARP Tax Aide sites in Pierce County for 3 course credits. 

Assessment:
Your grade is determined by completion of all of the following requirements:

(1) Attend the orientation session and all training sessions

(2) Successfully pass the IRS qualifying exams 

(3) Successfully pass the in-class quiz.

(3) Keep a time log of your volunteer hours and turn it in with your final report. 

(4) Turn in a deposition report (2 – 3 pages) summarizing your Tax-Aide experience. 

Commitment:
Taxpayers depend on the volunteers to help them complete their tax returns.  The tax sites depend on volunteers to be there to help taxpayers.  Students who participate in the Tax-Aidc Program should understand that they have a responsibility to work the assigned times at the tax site.

FAQ

How do I register for the course?

TACCT 468 students - Download and complete the Application Form located on the course web page:
http://faculty.washington.edu/djparker/.  

Turn in the form to Melody James or Kerry Barker in the academic advisor's office (GWP 102) (253-692-5686).  In a day or two you will receive an email with an add code for the course.  You use the add code to register for TACCT 468 online.  

Do I have to buy any books?

No, All books and study material will be provided to you free at the orientation session.

Where do I get the course syllabus?

There is a sample syllabus on the course webpage.  Your syllabus for winter quarter will be posted to the Canvas course page.  If you cannot access Canvas, email Dr. Parker for a copy of the syllabus.

Do I need to bring anything to the orientation session and the classes?

Yes, you will need to bring your laptop to the orientation session and all class training sessions.  During the orientation session you will be given a “ClientID”, User Name and password to access TAXWISE software on your laptop via a wireless connection and Internet Explorer (Firefox and Chrome are not compatible with the TAXWISE software).  You will use the tax filing software to complete your exercises during class.

What will I do in class?

You will review tax law, complete sample tax returns in the self-directed IRS workbook.  You will learn to use TAXWISE software for tax filing.  For an overview see 2014 IRS Publication Form 6744 (http://www.irs.gov/pub/irs-pdf/f6744.pdf ).  You will receive a hard copy with the free course packet from the IRS.  Do not print out all 149 pages!!!!
Is it necessary to attend all classes?

Yes.  It is a requirement of the IRS/AARP Tax-Aide Program.  Volunteers are dropped from the program if they do not attend the orientation session and all training classes.  If you are dropped from the Tax-Aide Program, you cannot continue with the internship. 

Are there any other IRS/AARP Tax-Aide Program requirements?

Yes.  Volunteers must be certified.  This includes passing the (on-line) IRS exams and an in-class review quiz.

Why can't I take the training online?

Students who want to receive 3 credits for the internship must attend the training classes at UWT.

Where do I take the IRS exams?

You will work on the IRS qualifying exams both in class and at home.  You complete the first qualifying exam on-line.  Students will take a second in-class quiz during the last class period.  

BIG HELPFUL HINT:  Do not wait until the last class to work on the IRS exam.
How important are the exams?  You must pass the exams to continue with the internship. 

If you fail the on-line IRS qualifying exam, you may retake it once.  If you fail it the second time, you cannot continue with the internship and must drop TACCT468.

If you fail the in-class qualifying quiz, you cannot continue with the internship and must drop TACCT468.

How hard is it to pass the IRS exam and the in-class quiz?

The exam and quiz should not be difficult if you have completed TACCT 451 and attend the training classes.

What is the in-class quiz?

The in-class quiz is a brief case study similar to the ones on the IRS qualifying exam.

Why do I need my laptop?

You will work exercises using TAXWISE software.  AARP coordinators will be in class to help you with the software.  

How many credits can I receive for taking the course?

The undergraduate course (TACCT468) is 3 credits - NO MORE, NO LESS.

What do I do at the volunteer tax site?

You will help people file their tax returns.

Where do I do the volunteer tax help?

You will do your volunteer hours at AARP tax sites in Pierce county.  You will have the opportunity to sign up for specific sites and time slots during the last training session.  

How many hours do I spend at the volunteer tax site?

TACCT 468 students must complete a minimum of 35 volunteer hours by the end of winter quarter.   

This is a UWT course requirement.

Do I have to report my volunteer hours?

Yes, there is a time log form (attached to your syllabus) for you to record your hours.  It is submitted to Dr. Parker at the end of the quarter.

Where can I find the syllabus and time log form?

Go to the Canvas course page for TACCT 468 or email Dr. Parker. 

Can I do my volunteer hours anywhere?

Each county in Washington coordinates volunteer income tax-aide programs with various nonprofit organizations.  TACCT 468 internship at UWT is a collaborative project with Pierce County AARP and the IRS.  Consequently, students enrolled in TACCT 468 are committed to doing their volunteer hours at AARP sites in Pierce County.  
Do I have to turn in anything else at the end of winter quarter?

Yes.  TACCT 468 students are required to submit a brief written deposition report (2 – 3 pages) that recaps their volunteer experiences with the Tax-Aide program, their time log and the Student Internship Evaluation Form.  

Does this course have a final exam?

No, the only exams are the IRS qualifying exam and the in-class quiz.

Can I work at the volunteer sites after I have completed the required hours?

Yes.  You are strongly encouraged to consider working additional hours beyond your internship requirement as a service to your community.  

If you have any additional questions, contact Dr. Parker (djparker@uw.edu). 

