
383 
  

List of References 

 

Ackerman, Mark S., and Brian Starr. 1996. Social Activity Indicators for Groupware. 
IEEE Computer , no. 6: 37-42. 

Agre, Phil. 1998. Designing genres for new media: Social, economic and political 
contexts. In CyberSociety 2.0: Revisiting CMC and Community. Editor Steve Jones. 
Sage. 

American Association of Geographers, Special Committee on Faculty Roles and 
Rewards. 1993. Toward a Reconsideration of Faculty Roles and Rewards in Geography. 
San Antonio: AAG. 

Anon. 2000. CrossRef Initiative Enhances ACM's Expanding Digital Library. 
MemberNet, A Supplement to Communications of the ACM , no. June, 2000: 1-2+. 

———. 1999. Macromedia Dreamweaver 3: Using Dreamweaver. San Francisco: 
Macromedia, Inc. 

———. 1998. Organizational Learning in Various Environmental Conditions.  Available 
online http://duplox.wz-berlin.de/oldb/  Accessed April 28, 2002. 

Antillanca, Hector B., and David A. Fuller. 1999. Refining temporal criteria to classify 
collaborative systems. International Journal of Human-Computer Studies 50: 1-40. 

Aronson, J. L., Rom Harré, and E. C. Way. 1995. Realism Rescued: How Scientific 
Progress is Possible. Chicago: Open Court. 

Augier, Mie, and M. T. Vendelø. 1999. Networks, cognition and management of tacit 
knowledge. Journal of Knowledge Management 3, no. 4: 252-61. 

Austin, Ann E., and Roger G. Baldwin. 1991. Faculty Collaboration: Enhancing the 
Quality of Scholarship and Teaching. ASHE-ERIC Higher Education Reports, Vol 20, 
No 7. Washington, DC: The George Washington University. 

Baldwin, Roger G., and Ann E. Austin. 1995. Toward Greater Understanding of Faculty 
Research Collaboration. The Review of Higher Education 19, no. 2: 45-70. 

Bales, Robert F. 1955. How People Interact in Conferences. Scientific American 192, no. 
3: 31-35. 



 384 
 
———. 1950. Interaction process analysis: A method for the study of small groups. 
Reading, MA: Addison-Wesley. 

Bantz, Charles R. 1993. Cultural Diversity and Group Cross-Cultural Team Research. 
Journal of Applied Communication Research  21, no. 1: 1-20. 

Barney, Stephen A., Editor. 1991. Annotation and Its Texts. New York: Oxford 
University Press. 

Bazerman, Charles. 1988. Shaping Written Knowledge: The Genre and Activity of the 
Experimental Article in Science. Madison, WI: University of Wisconsin Press. 

Beaver, D. deB., and R. Rosen. 1978. Studies in Scientific Collaboration: Part I. The 
Professional Origins of Scientific Co-authorship.  Scientometrics 1, no. 1978: 65-84. 

Benwell, George Lesmond. 1991. Casting Petri Nets into the System Development Life 
Cycle in the Context of Spatial Information Systems. Unpublished Doctoral thesis: 
University of Melbourne. 

Bero, Lisa, and M. Rennie. 1995. The Cochrane Collaboration: Preparing, Maintaining, 
and Disseminating Systematic Reviews of the Effects of Health Care. Journal of the 
American Medical Association 274, no. 24: 1935-38. 

Bertalanffy, L. v. 1956. General Systems Theory. In General Systems: Yearbook for the 
Society for the Advancement of General Systems Theory. 

Bertalanffy, Ludwig v. 1968. General System Theory: Foundations, Development, 
Applications. New York: Braziller. 

Bevan, William. 1989. Beyond the Territorial Solution: On collaborative methodology in 
scientific research. MacArthur Foundation Occasional Paper. Chicago: The MacArthur 
Foundation. 

Birchard, Karen. 2002. Canadian Universities Will Create on Online Portal for Studying 
Texts. The Chronicle of Higher Education 2002, no. 2. 

Blalock, H. M. 1990. Auxiliary Measurement Theory Revisited. in Operationalization 
and Research Strategy. Editors J. J. De Jong-Gierveld J. Hox, 33-48. Amsterdam: Swets 
and Zeitlinger. 

Blalock, Hubert M. 1968. The Measurement Problem: A Gap between the Languages of 
Theory and Research. In Methodology in Social Research. H. M. Blalock A. B. Blalock, 
5-27. New York: McGraw-Hill. 



 385 
 
Bohen, Jacqueline Shawn, and James Stiles. 1998. Experimenting with Models of Faculty 
Collaboration: Factors That Promote Their Success. in Using Teams in Higher 
Education: Cultural Foundations for Productive Change. Editor Susan H. Frost, 39-55. 
San Francisco: Jossey-Bass. 

Booch, G., J. Rumbaugh, and I. Jacobson. 1999. The Unified Modeling Language User 
Guide. Reading, MA: Addison-Wesley. 

Bosak, John, and Tim Bray. 1999. XML and the Second-Generation Web. Scientific 
American 280, no. 5: 89-93. 

Bowker, Geoffrey C., and Susan Leigh Star. 1999. Sorting Things Out: Classification 
and Its Consequences. Cambridge, MA: MIT Press. 

Boyer, Ernest L. 1990. Scholarship Reconsidered: Priorities of the Professoriate. 
Princeton, NJ: The Carnegie Foundation for the Advancement of Teaching. 

Brinberg, David, and Joseph E. McGrath. 1985. Validity and the Research Process. 
Beverly Hills: Sage. 

Brody, Herb. 1996. Wired Science. Technology Review 99, no. 7: 42-51. 

Carstensen, Laura L. 2000. Keeping Aging Minds Sharp. The Scientist 14, no. 22: 6. 

Cartwright, N., T. Shomar, and M. Suárez. 1995. The Toolbox of Science: Tools for the 
Building of Models with a Superconductivity Example. Poznan Studies in the Philosophy 
of the Sciences and the Humanities 44: 137-49. 

Chen, H. 1994. Collaborative Systems: Solving the Vocabulary Problem. IEEE 
Computer, no. 5: 58-66. 

Chrisman, Nicholas R. 1987. Design of Geographical Information Systems Based on 
Social and Cultural Goals. Photogrammetric Engineering and Remote Sensing 53, no. 10: 
1367-70. 

Churchman, C. West. 1964. An Approach to General Systems Theory. In Views on 
General Systems Systems Theory. Mihajlo D. Mesarovic, 173-75. New York: Wiley. 

Citera, Maryalice, M. D. McNeese, C. E. Brown, J. A. Selvaraj, B. S. Zaff, and R. D. 
Whitaker. 1995. Fitting Information Systems to Collaborating Design Teams. Journal of 
the American Society for Information Science 46, no. 7: 551-59. 

Clark, Herbert H., and E. F. Schaefer. 1992. Contributing to Discourse. in Arenas of 
Language Use. Herbert H. Clark, 144-75. Chicago: University of Chicago Press. 



 386 
 
Clarke, M, and Oxman AD. 2000. Cochrane Reviewers' Handbook 4.1 [updated June 
2000]. In Cochrane Reviewers' Handbook 4.1 [Computer Program]. editors M Clarke, 
and Oxman AD, unpaged. Oxford, England: The Cochrane Collaboration. 

Clawson, Victoria K., R.P. Bostrom, and Rob Anson. 1993. The Role of Facilitator in 
Computer-Supported Meetings. Small Group Research 24, no. 4: 547-65. 

Cohen, Jacob. 1960. A Coefficient of Agreement for Nominal Scales. Educational and 
Psychological Measurement 20, no. 1: 37-46. 

Cohen, Jon. 2000. Balancing the Collaboration Equation.  Science 288, no. 23 June: 
2155-59. 

Conklin, Jeff. 1999. Seven Years of Industrial Strength CSCA in an Electric Utility. 
Available online http://d3e.open.ac.uk/csc199/Conklin/Conklin-paper.html. Accessed 
April 28, 2002.   

Conklin, Jeff, and Michael L. Begeman. 1989. gIBIS: A Hypertext Tool for Exploratory 
Policy Discussion. ACM Transactions on Office Information Systems 6, no. 4: 303-31. 

Cronin, Blaise. 1995. The Scholar's Courtesy: The role of acknowledgment in the 
primary communication process. London: Taylor Graham. 

Cronin, Blaise, and Geoffrey McKim. 1996. Science and Scholarship on the World Wide 
Web: A North American Perspective. Journal of Documentation 52, no. 2: 163-71. 

Cronin, Blaise, H. W. Snyder, H. Rosenbaum, A. Martinson, and E. Callahan. 1998. 
Invoked on the Web. Journal of the American Society for Information Science 49, no. 14: 
1319-28. 

Crow, Gary M., Linda Levine, and Nancy Nager. 1992. Are three heads better than one? 
Reflections on doing collaborative interdisciplinary research. American Educational 
Research Journal 29, no. 4: 737-53. 

Crowston, Kevin, and Marie Williams. 2000. Reproduced and emergent genres of 
communication on the World Wide Web. The Information Society 16, no. 3: 201-15. 

Damrosch, David. 1995. We Scholars: Changing the Culture of the University. 
Canbridge, MA: Harvard University Press. 

Daniels, William R. 1990. Group Power II: A manager's Guide to Conducting Regular 
Meetings. San Diego: University Associates. 

DeMarco, Tom. 1979. Structured Analysis and System Specification. Englewood Cliffs, 
NJ: Prentice-Hall. 



 387 
 
 DeMente, Boye Lafayette. 1994. Japanese Etiquette & Ethics in Business. 6th ed. 
Lincolnwood IL, USA: NTC Publishing Group. 

Denzau, Arthur T, and Douglass C. North. 1994. Shared Mental Models: Ideologies and 
Institutions. Kyklos 47, no. 1: 3-31. 

Diamond, Jared. 2001. A Tale of Two Reputations. Natural History 110, no. 1: 20-24. 

Dillon, Andrew, and Barbara A. Gushrowski. 2000. Genres and the web: Is the personal 
home page the first uniquely digital genre? Journal of the American Society for 
Information Science 51, no. 2: 202-5. 

Dubrovsky, Vitaly J., S. Kiesler, and B.N. Sethna. 1991. The Equalization Phenomenon: 
Status Effects in Computer-Mediated and Face-to-Face Decision-Making Groups. 
Human-Computer Interaction 6: 119-46. 

Dunn, William N. 1982. Reforms as Arguments. Knowledge: Creation, Diffusion, 
Utilization 3, no. 3: 293-326. 

Eaves, Morris. 1997. Behind the Scenes at the William Blake Archive:  Collaboration 
Takes More Than E-mail. The Journal of Electronic Publishing 3, no. 2: unpaged.  
Available online http://www.press.umich.edu/jep/03-02/blake.html. Accessed April 29, 
2002.  

Eisenhart, Margaret, and Hilda Borko. 1993. Designing Classroom Research: Themes, 
Issues, and Struggles. Boston: Allyn and Bacon. 

Eliasmith, Chris. 1999. abduction [definition]. The Dictionary of Philosophy of Mind. 
Available online http://www.artsci.wustl.edu/~philos/MindDict/abduction.html. 
Accessed April 29, 2002. 

Ellis, C. A., S. J. Gibbs, and G. L. Rein. 1991. Groupware: Some Issues and Experience. 
Communications of the ACM 34, no. 1: 38-59. 

Endersby, James W. 1996. Collaborative Research in the Social Sciences: Multiple 
Authorship and Publication Credit. Social Science Quarterly 77, no. 2: 375-92. 

Englebart, Douglas C. 1990. Knowledge-domain Interoperability and an Open 
Hyperdocument System. CSCW '90.  Proceedings of the Conference on Computer-
Supported Cooperative Work., 143-56. 

———. 1995. Toward Augmenting the Human Intellect and Boosting our Collective IQ. 
Communications of the ACM 38, no. 8: 30-33. 



 388 
 
 Ervin, Elizabeth, and D. L. Fox. 1994. Collaboration as Political Action. Journal of 
Advanced Composition: JAC 14, no. 1: unpaged. Available online 
http://www.cas.usf.edu/JAC/141/ervin.html. Accessed April 29, 2002. 

Etzioni, Amatai, and Oren Etzioni. 1997. Editorial -- Communities: Virtual vs. Real. 
Science 277, no. 18 July: 295. 

———. 1999. Face-to-Face and Computer-Mediated Communities, A Comparative 
Analysis. The Information Society 15: 241-48. 

Feghali, Ellen. 1997. Arab Cultural Communication Patterns. International Journal of 
Intercultural Relations 21, no. 3: 345-78. 

Fehr, Ernst, and S. Gächter. 2000. Cooperation and Punishment in Public Goods 
Experiments. The American Economic Review 90, no. 4: 980-994. 

Finholt, Thomas A., and G.M. Olson. 1997. From Laboratories to Collaboratories: A 
New Organizational Form for Scientific Collaboration.  Psychological Science 8, no. 1: 
28-36. 

Foote, Kenneth E. 1999. Building Disciplinary Collaborations on the World Wide Web: 
Strategies and Barriers. Journal of Geography 98: 108-17. 

Fowler, Martin, and K. Scott. 1997. UML distilled : applying the standard object 
modeling language. Reading, MA: Addison Wesley. 

Freiermuth, Mark R. 2001. Native Speakers or Non-Native Speakers: Who Has the 
Floor?  Online and Face-to-Face Interaction in Culturally Mixed Small Groups. 
Computer Assisted Language Learning 14, no. 2: 169-99. 

Funtowicz, Silvio O., and Jerome R. Ravetz. 1993. Science for the Post-Normal Age. 
Futures, no. 7: 739-55. 

Furuta, Richard, and Catherine C. Marshall. 1996. Genre as reflection of technology in 
the World-Wide Web. In Hypermedia Design. Proceedings of the International 
Workshop on Hypermedia Design (IWHD'95), 182-95, Springer-Verlag. 

Gächer, Simon, and Ernst Fehr. 1999. Collective action as a social exchange. Journal of 
Economic Behavior and Organization 39: 341-69. 

Gaines, Brian R. 1996. Dimensions of Electronic Journals. In Computer networking and 
scholarly communication in the twenty-first-century. Eds. Teresa M. Harrison, and 
Timothy Stephen, 315-34. Albany NY: SUNY Press. 



 389 
 
Gaines, Brian R., L. L-J Chen, and M. L. G. Shaw. 1997. Modeling the Human Factors of 
Scholarly Communities Supported through the Internet and World Wide Web. Journal of 
the American Society for Information Science 48, no. 11: 987-1003. 

Garfield, Eugene. 1967. English -- An International Language for Science? Current 
Contents , no. December 26: 19-20. 

———. 1979. Perspective on Citation Analysis of Scientists. in Citation Indexing: Its 
Theory and Application in Science, Technology, and Humanities. Eugene Garfield, 240-
252. Philadelphia: ISI Press. 

 Gay, Geri, A. Sturgill, W. Martin, and D. Huttenlocher. 1999. Document-centered Peer 
Collaborations: An Exploration of the Educational Uses of Networked Communication 
Technologies. Journal of Computer-Mediated Communication 4, no. 3: unpaged. 

Girgensohn, Andreas, A. Lee, and K. Schlueter. 1996. Experiences in Developing 
Collaborative Applications Using the World Wide Web "Shell". in Hypertext '96, 246-55. 

Glass, Robert L. 2001. Of Model Changeovers, Style, and Fatware. Communication of 
the ACM 44, no. 9: 17-18. 

Glenwick, David, and A. A. Burka. 1978. Research Collaboration Between Graduate 
Students: Facilitating the Rites of Passage. Teaching of Psychology 5, no. 4: 213-14. 

Goodchild, M. F., D. M. Mark, M. J. Egenhofer, and K. K. Kemp. 1997. Varenius: 
NCGIA's Project to Advance Geographic Information Science. in Joint European 
Conference and Exhibition on Geographical Information. 

Gould, Stephen Jay. 2000. Linnaeus's Luck? Natural History 109, no. 7: 18 et. seq. 

Green, Jonathon. 1996. Chasing the Sun:  Dictionary Makers and the Dictionaries They 
Made. New York: Henry Holt. 

Gross, Alan G. 1990. The Rhetoric of Science . Cambridge, MA: Harvard University 
Press. 

Grudin, Jonathan. 1994. Groupware and Social Dynamics: Eight Challenges for 
Developers. Communications of the ACM 37, no. 1: 92-105. 

Halmos, Paul R. 1957. "Nicolas Bourbaki". Scientific American 196, no. 5: 88-99. 

Halpin, Terry. 2001. Object Role Modeling: An Overview. Available online 
http://www.orm.net/pdf/ORMwhitePaper.pdf . Accesses May 4, 2002. 



 390 
 
Hanna, Ralph III. 1991. Annotation as Social Practice. in Annotation and Its Texts. Editor 
Stephen A. Barney, 178-84. New York: Oxford University Press. 

Hannerz, Ulf. 1992. Cultural complexity : studies in the social organization of meaning. 
New York: Columbia University Press. 

Hansen, Tia, L. Dirckinck-Holmfeld, R. Lewis, and J. Rugelj. 1999. Using Telematics for 
Collaborative Knowledge Construction. In Collaborative Learning: Cognitive and 
Computational Approaches. Editor Pierre Dillenbourg, 169-96. Oxford: Pergamon. 

Hardin, Steve R. 1998. Michael Schrage and Collaboration. Bulletin of the American 
Society for Information Science , no. August/September: 6-8. 

Harré, Rom. 1978. Models in Science. Physics Education 13: 275-78. 

———. 1970. The Principles of Scientific Thinking. Chicago: University of Chicago 
Press. 

Harvey, Francis. 1997. National cultural differences in theory and practice: Evaluating 
Hofstede's national cultural framework. Information Technology and People 10, no. 2: 
132-46. 

Heaton, Lorna. 1998. Preserving Communication Context: Virtual workspace and 
interpersonal space in Japanese CSCW. in Proceedings, Cultural Attitudes Toward 
Communication and Technology, Eds. C. Ess, and F. Sudweeks, 207-30. 

Hébert, Yvonne M. 1986. Naturalistic Evaluation in Practice: A Case Study. In 
Naturalistic Evaluation. Ed. D.D. Williams, 3-21. San Francisco: Jossey-Bass. 

Henderson, Kathryn. 1991. Flexible Sketches and Inflexible Data Bases: Visual 
Communication, Conscription Devices, and Boundary Objects in Design Engineering. 
Science, Technology, & Human Values 16, no. 4: 448-73. 

Hendricksen, C. S. 1998. An Exercise in Participatory Design Using Asynchronous 
Collaborative Methods. Unpublished manuscript. 

Hendricksen, Charles S. 1989. Augmented State-Transition Diagrams for Reactive 
Software. Software Engineering Notes 14, no. 6: 61-67. 

———. 1994. A Model of the Migration Process. Seattle, WA: Master's Thesis, 
University of Washington. 

Henri, France. 1991. Computer Conferencing and Content Analysis. in Collaborative 
Learning Through Computer Conferencing: The Najaden Papers. Ed. Anthony Kaye, 
117-36. Berlin: Springer-Verlag. 



 391 
 
Hofstede G., and M. H. Bond. 1988. The Confucious Connection - From Cultural Roots 
to Economic Growth. Organizational Dynamics 16, no. 4: 5-21. 

Hofstede, Geert H. 1991. Cultures and Organizations: software of the mind. Cambridge, 
UK: McGraw-Hill. 

Holoviak, Judy C. 2001. Scientific e-journals: The 'e' Doesn't Mean 'easy'. Geotimes 46, 
no. 1: 14-15+. 

Holzschlag, Molly E. 2000. Plain Text Editors -- Unsung Heroes. WebTechniques , no. 9: 
36 et.seq. 

 Howell, Jane M., and Christopher A. Higgins. 1990. Champions of Technological 
Innovation . Administrative Science Quarterly 35, no. 2: 317-41. 

Hox, J. J., and Mellenbergh. 1990. The Interplay of Substantive and Auxiliary Theory. in 
Operationalization and Research Strategy. eds. J. J. Hox, and J. De Jong-Gierveld, 123-
36. Amsterdam: Swets and Zeitlinger. 

Hsu, Kenneth J. 1992. Challenger at Sea: A Ship that Revolutionized Earth Science. 
Princeton: Princeton University Press. 

Hutchens, James. 1998. Research and Professional Development Collaborations among 
University Faculty and Education Practitioners. Arts Education Policy Review 99, no. 5: 
35-40. 

Ideker, Trey, V. Thorsson, J.A. Ranish, R. Christma, J. Buhler, J.K. Eng, R. Bumgarner, 
D.R. Goodlett, R. Aebersold, and L. Hood. 2001. Integrated Genomic and Proteomic 
Analyses of a Systematically Perturbed Metabolic Network. Science 292: 929-34. 

Isserman, Andrew M. 2000. Mobilizing a University for Important Social Science 
Research: Biotechnology at the University of Illinois. American Behavioral Scientist 44, 
no. 3: 310-317. 

Jankowski, Piotr, and T. L. Nyerges. 2001. Geographic Information Systems for Group 
Decision Making. New York: Taylor and Francis. 

Johansen, Robert. 1992. An Introduction to Computer-Augmented Teamwork. In 
Computer augmented Teamwork: A Guided Tour. Eds. Robert P. Bostrom, Richard T. 
Watson, and Susan T. Kinney, 5-15. New York: Van Nostrand Reinhold. 

Kahn, Robert L. 1993. An Experiment in Scientific Organization. Chicago: The 
MacArthur Foundation. 



 392 
 
Kahn, Robert L., and Denis J. Prager. 1994. Opinion: Interdisciplinary Collaborations are 
a Scientific and Social Imperative. The Scientist 8, no. 14: 12+. 

Kaye, Anthony. 1992. Learning Together Apart. In Collaborative Learning Through 
Computer Conferencing: The Najaden Papers. Ed. Anthony Kaye, 1-24. Berlin: 
Springer-Verlag. 

Kennedy, Donald. 1997. Academic Duty. Cambridge, MA: Harvard University Press. 

Koku, Emmanuel, Nancy Nazer, and Barry Wellman. 2000. Netting Scholars: Online and 
Offline. American Behavioral Scientist 43. 

Kosko, Bart. 1986. Fuzzy cognitive maps. International Journal of Man-Machine Studies 
24: 65-75. 

Kraut, Robert E., J. Galagher, and C. Egido. 1988. Relationships and Tasks in Scientific 
Research Collaboration. Human-Computer Interaction 3: 31-58. 

Kurland, Nancy B., and T.D. Egan. 1996. Engendering Democratic Participation via the 
Net: Access, Voice and Dialogue. The Information Society 12: 387-406. 

Landow, George P. 2002. Credits: Who Created the Victorian Web?. Available online 
http://65.107.211.206/misc/credits.html. Accessed May 1, 2002. 

Langston, Lizabeth. 1996. Scholarly Communication and Electronic Publication: 
Implications for Research, Advancement, and Promotion. Available online 
http://www.library.ucsb.edu/untangle/langston.html. Accessed April 29, 2002. 

Latour, Bruno. 1987. Science in Action. Cambridge, MA: Harvard University Press. 

Lave, Jean, and Etienne Wenger. 1991. Situated Learning: Legitimate Peripheral 
Participation. New York: Cambridge University Press. 

Lawrence, Steve. 2001. Online or invisible? Nature 411, no. 6837: 251+. 

Leatherdale, W. H. 1974. The Role of Analogy, Model and Metaphor in Science. Oxford: 
North-Holland. 

Lederman, Leon. 1969. A Great Collaboration. Review of Robert Jungk's "The Big 
Machine". Science 164: 169. 

Levinson, Paul. 1997. The Soft Edge: A Natural history and Future of the Information 
Revolution. New York: Routledge. 



 393 
 
Liebow, Edward B., Judith A. Bradbury, Kristi M. Branch, Judith Heerwagen, R. Steven 
Konkel, and Jenniffer Leyson. 1998. The Landscape of Reason: A Scheme for 
Representing Arguments Concerning Environmental, Health, and Safety Effects of 
Chemical Weapons Disposal in the U.S. High Plains Applied Anthropologist 18, no. 2: 
115-38. 

Liff, Allen. 1998. Fostering online collaboration and community. Association 
Management 50, no. 9: 33(4). 

Lindsey, Duncan. 1978. The Scientific Publication System in Social Science: A Study of 
the Operation of Leading Professional Journals in Psychology, Sociology, and Social 
Work. San Francisco: Jossey-Bass. 

Link S.O., Ryan B. D. Downs J. L. Cadwell L. L. Soll J. A. Hawke M. A. Ponzetti J. 
2000. Lichens and mosses on shrub-steppe soils in southeastern Washington. Northwest 
Science 74, no. 1: 50-56. 

MacArthur Foundation. 2000. Research Supported by the Program on Human and 
Community Development. Available online 
http://www.macfound.org/research/hcd/index.htm. Accessed April 29, 2002. 

Maienschein, Jane. 1993. Why Collaborate? Journal of the History of Biology 26, no. 2: 
167-83. 

Malone, Thomas W., and Kevin Crowston. 1994. The Interdisciplinary Study of 
Coordination. ACM Computing Surveys 26, no. 1: 87-119. 

Markus, M. Lynne. 1987. Toward a "Critical Mass" Theory of Interactive Media: 
Universal Access, Interdependence and Diffusion. Communication Research 14, no. 5: 
491-511. 

Marshall, Catherine C., Morgan N. Price, Gene Golovchinsky, and Bill N. Schilit. 1999. 
Introducing a digital library reading appliance into a reading group. In Proceedings of DL 
'99ACM Press. 

Marwell, Gerald, and Pamela Oliver. 1993. The Critical Mass in Collective Action: A 
Micro-Social Theory. New York: Cambridge University Press. 

Matzat, Uwe. 2001. Social Networks and Cooperation in Electronic Communities:  A 
theoretical-empirical Analysis of Academic Communication and Internet Discussion 
Groups. Amsterdam: Thela Publishers. Available online 
http://www.rug.nl/eldoc/dis/ppsw/u.matzat/. Accessed April 29, 2002. 

McGann, Jerome J. 1997. The Rationale of Hypertext. In Electronic Text: Investigations 
in Method and Theory. Ed. Kathryn Sutherland, 19-46. Oxford: Clarendon Press. 



 394 
 
McGovern, Gerry, and Rob Norton. 2002. Content Critical. Great Britain: Pearson 
Education Limited. 

McGrath, J. E., and J. L. Berdahl. 1998. Groups, Technology, and Time: Use of 
Computers for Collaborative Work. in Theory and Research on Small Groups. Editors R. 
Scott Tindale, L. Heath, John Edwards, E. J. Posavac, F. B. Bryant, Y. Suarez-Balcazar, 
E. Henderson-King, and Judith Myers, 205-28. New York: Plenum Press. 

McKay, Judy, and Peter Marshall. 2001. The dual imperatives of action research. 
Information Technology and People 14, no. 1: 46-59. 

McKendree, J., and J. T. Mayes. 1997. The Vicarious Learner: investigating the benefits 
of observing peer dialogues. in Computer-Assisted Learning Conference (CAL '97). 

McMinamin, S. M., and J. F. Palmer. 1984. Essential Systems Analysis. Englewood 
Cliffs, NJ: Prentice-Hall. 

Menkus, B. 1995. A secure electronic document audit trail product. EDPACS 22, no. 12: 
15-16. 

Merton, Robert K. 1973. The Sociology of Science: Theoretical and Empirical 
Investigations. Chicago: University of Chicago Press. 

Meyer, Marc H., and Michael H. Zack. 1996. The Design and Development of 
Information Products. Sloan Management Review , no. 3: 43-59. 

Meyers, R., D. R. Seibold, and D. Brashers. 1991. Argument in Initial Group Decision-
Making Discussions: Refinement of a Coding Scheme and a Descriptive Quantitative 
Analysis. Western Journal of Speech Communication 55, no. 1: 47-68. 

Miller, David W. 1994. Critical Rationalism: A Restatement and Defence. Chicago: Open 
Court. 

Millert-Raffort, Françoise. 1995. Some Cognitive and Technical Aspects of Hypermaps. 
in Cognitive Aspects of Human-Computer Interaction for Geographic Information 
Systems. eds. T. L. Nyerges et. al., 197-211. Boston: Kluwer. 

Morrill, Richard L. 1987. A Theoretical Imperative. Annals of the Association of 
American Geographers 77, no. 4: 535-41. 

Moshowitz, Abbe. 1981. On Approaches to the Study of Social Issues in Computing. 
Communications of the ACM 24, no. 3: 146-55. 



 395 
 
NATO. 2001. NATO Scientific and Environmental Affairs Cooperative Science and 
Technology. Available online http://www.nato.int/science/e/cst.htm. Accessed April 29, 
2002. 

Negroponte, Nicholas. 1995. Being Digital. NewYork: Knopf. 

Ngwenyama, Ojelanki K. 1991. The Critical Social Theory Approach to Information 
Systems: Problems and Challenges. In Information Systems Research: Contemporary 
Approaches and Emergent Traditions. Eds. H. E. Nissen, H. K. Klien, and R. Hirscheim, 
267-81. Elsivier. 

Nickerson, Robert C. 1997. A Taxonomy of Collaborative Applications. in Proceedings 
of the American Information Society 1997 Americas Conference on Information systems, 
560-562. 

Nielsen, Jakob. 2000. Designing Web Usability: The Practice of Simplicity. Indianapolis: 
New Riders Publishing. 

Niinilouto, Ilkka. 1995. The Emergence of Scientific Specialties: Six Models. in Poznan 
Studies in the Philosophy of the Sciences and Humanities., 211-23. Vol. 44.  

NSF. 1999. Grant Proposal Guide (NSF - 00-2). Washington DC: National Science 
Foundation. 

Nyerges, T. L., P. Jankowski, and C. Drew. 2002. Data-gathering strategies for social-
behavioural research about participatory geographical information system use . 
International Journal of Geographical Information Science 16, no. 1: 1-22. 

Nyerges, Timothy L. 1995. Design Considerations for Group-based GIS: Transportation 
Improvement Project Decision Making As An Example. in Proceedings of the 
Geographic Information Systems for Transportation (GIS-T) Symposium, Editors D. 
David Moyer, and Tom Ries, 261-82. 

Nyerges, Timothy L., and Piotr Jankowski. 1997. Enhanced Adaptive Structuration 
Theory: A Theory of GIS-Supported Collaborative Decision Making. Geographical 
Systems 4, no. 3: 225-59. 

Nyerges, Timothy, T. J. Moore, Robb Montejano, and Marcie Compton. 1998. 
Developing and Using Interaction Coding Systems for Studying Groupware Use. Human-
Computer Interaction 13: 127-65. 

Odlyzko, Andrew M. 1995. Tragic loss or good riddance?  The impending demise of 
traditional scholarly journals. International Journal of Human-Computer Studies 42: 71-
122. 



 396 
 
Oliver, P. Marwell G. and Teixeira R. 1985. A theory of critical mass: I. 
Interdependance, group heteogeneity and the production of collective action. American 
Journal of Sociology 91, no. 3: 552-56. 

Oravec, Jo Ann. 1996. Virtual Individuals, Virtual Groups: Human Dimensions of 
Groupware and Computer Networking. New York: Cambridge University Press. 

Orlikowski, Wanda J. 1993. Learning from Notes: Organizational Issues in Groupware 
Installation. The Information Society 9: 237-50. 

Orlikowski, Wanda J., and JoAnne Yates. 1994. Genre Repertoire: The Structuring of 
Communicative Practices in Organizations. Administrative Science Quarterly 39: 541-74. 

Orlikowski, Wanda, and JoAnne Yates. 1998. Genre Systems: Structuring Interaction 
through Communicative Norms. Center for Coordination Science Working Paper #205, 
Sloan Working Paper #4030, Available online 
http://ccs.mit.edu/papers/CCSWP166.html. Accessed April 29, 2002. 

Osgood, C. E. 1954. Psycholinguistics: A survey of theory and research problems. 
Journal of Abnormal and Social Psychology XLIX, no. Morton Prince Memorial 
Supplement. 

Palme, Jacob. 1995. The Optimal Group Size in Computer Mediated Communication. In 
Electronic Mail. Jacob Palme. London UK: Artech House Publishers.  Available online 
http://www.dsv.su.se/jpalme/e-mail-book/group-size.pdf. Accessed April 29, 2002. 

Parker, Glenn M. 1990. Team players and teamwork : the new competitive business 
strategy. San Francisco: Jossey-Bass. 

Perreault, W. D. Jr. Leigh Laurence E. 1989. Reliability of Nominal Data Based on 
Qualitative Judgements. Journal of Marketing Research 26, no. 2: 135-48. 

Peterson, James L. 1977. Petri Nets. Computing Surveys 9, no. 3: 223-52. 

Phillips, Lawrence D., and Maryann C. Phillips. 1993. Facilitated Work Groups: Theory 
and Practice. Journal of the Operational Research Society 44, no. 6: 533-49. 

Pickering, Jeanne M., and John Leslie King. 1992. Hardwiring Weak Ties: Individual and 
Institutional Issues in Computer Mediated Communication. in CSCW '92 Proceedings, 
eds. Jon Turner, and Robert Kraut. 356-61, New York: ACM. 

Poole, Marshall Scott. 1994. Breaking the Isolation of Small Group Communication 
Studies. Communication Studies 45, no. 1: 20-28. 



 397 
 
———. 1990. Do We Have Any Theories of Group Communication? Communication 
Studies 41, no. 3: 237-47. 

Postmes, Tom, Russell Spears, and Martin Lea. 1998. Breaching or Building Social 
Boundaries: SIDE-Effects of Computer-Mediated Communication. Communication 
Research 25, no. 6: 689-715. 

Pröpper, Igno M. A. M. 1993. Sound Arguments and Power in Evaluation Research and 
Policy-Making: A Measuring Instrument and Its Application. Knowledge: Creation, 
Diffusion Utilization 15, no. 1: 78-105. 

Price, Derek J. de Solla. 1963. Little Science, Big Science. New York: Columbia 
University Press. 

Rachel, Janet, and Steve Woolgar. 1995. The discursive structure of the social-technical 
divide: the example of information systems development. Sociological Review 43, no. 2: 
251-73. 

Rao, U., and M. Turoff. 1990. Hypertext Functionality: A Theoretical Framework. 
International Journal of Human-Computer Interaction 2, no. 4: 333-57. 

Rein, Gail L., D. L. McCue, and J. A. Slein. 1997. A Case for Document Management 
Functions on the Web. Communications of the ACM 40, no. 9: 81-89. 

Rice, R. Eugene. 1991. The New American Scholar: Scholarship and the Purposes of the 
University. Metropolitan Universities 1, no. 4: 7-18. 

Roberts, Gregory F. 1998. The Home Page as Genre: A Narrative Approach. 
Proceedings, 31st Annual Hawaii International Conference on SystemSciences. 

Roget, Peter Mark. 1977. Roget's International Thesaurus. 4th ed. Rev. Robert L. 
Chapman. New York: Crowell. 

Ruhleder, Karen. 1995. Reconstructing artifacts, reconstructing work: from textual 
edition to on-line databank. Science Technology and Human Values 20, no. 1: 39-64. 

Ruhleder, Karen, and John Leslie King. 1991. Computer Support for Work Across Space, 
Time and Social Worlds. Journal of Organizational Computing 1, no. 4: 341-55. 

Rumbaugh, James. 1991. Object-Oriented Modeling and Design. Englewood Cliffs, NJ: 
Prentice-Hall. 

Sanderson, Duncan. 1996. Cooperative and Collaborative Mediated Research. In 
Computer Networking and Scholarly Communication in the Twenty-first-century 
University. Editors T. M. Harrison, and T. Stephen, 95-114. Albany, NY: SUNY Press. 



 398 
 
Sayer, Andrew. 1992. Method in Social Science: A Realist Approach. 2nd ed. New York: 
Routledge. 

Schön, Donald A. 1983. The Reflective Practitioner : How professionals Think in Action. 
New York: Basic Books. 

Schade, Diethard, and Gisbert Freiherr zu Putlitz. 1996. The interdisciplinary discourse: 
The sponsorship concept of the Gottlieb Daimler and Karl Benz Foundation. 
Interdisciplinary Science Reviews 21, no. 4: 277-83. 

schraefel, m. c., J. Ho, and M. Chignell. 2000. Building Virtual Communities for 
Research Collaboration. AIWoRC'00 An International Working Conference and 
Industrial Expo on new advances and emerging trends in Next Generation Enterprises. 

Schrage, Michael. 2000. Interview with John Seely Brown. Wired , no. 8: 205-7. 

———. 1990. Shared Minds: The New Technologies of Collaboration. New York: 
Random House. 

Schuman, Sandor P. 1996. The Role of Facilitation in Collaborative Groups. in Creating 
Collaborative Advantage. Editor Chris Huxham, 126-40. London: Sage. 

 Shank, G., and D. J. Cunningham. 1996. Modeling the six modes of Peircian abduction 
for educational purposes. Paper presented at The Annual Meeting  of the Midwest AI and 
Cognititve Science Conference. 

Shank, Gary. 1998. The Extraordinary Ordinary Power of Abductive Reasoning. Theory 
and Psychology 8, no. 6: 841-60. 

Shannon, C., and W. Weaver. 1949. The mathematical theory of communication. Urbana, 
IL: University of Illinois Press. 

Sheard, Sarah A. 1995. Is "silence means agreement" a good ground rule? The 
Facilitator, no. June: unpaged. Available online 
http://www.TheFacilitator/htdocs/article5.html. Accessed April 29, 2002. 

Shreeve, W., J. R. Norby, A. F. Stueckle, W. G. J. Goetter, B. de Michele, and T. K. 
Midgley. 1986. "... If You Don't Care Who Gets The Credit". The Journal of the College 
and University Personnel Association 37, no. 3: 20-22. 

Spears, Russel, and Martin Lea. 1994. Panacea or Panopticon? The Hidden Power in 
Computer-Mediated Communication. Communication Research 21, no. 4: 427-59. 



 399 
 
Star, Susan Leigh. 1989. The Structure of Ill-Structured Solutions: Boundary Objects and 
Heterogeneous Distributed Problem Solving. in Distributed Artificial Intelligence Vol. II. 
eds Les Gasser, and Michael N. Huhns, 37-54. San Mateo, CA, USA: Morgan Kaufmann. 

Star, Susan Leigh, and J.R. Griesemer. 1989. Institutional Ecology, 'Translations' and 
Boundary Objects: Amateurs and Professionals in Berkeley's Museum of Vertebrate 
Zoology, 1907-39. Social Studies of Science 19: 387-420. 

Star, Susan Leigh, and Karen Ruhleder. 1996. Steps Toward an Ecology of 
Infrastructure: Design and Access for Large Information Spaces.  Information Systems 
Research 7, no. 1: 111-34. 

Stark, C. Robert Jr. 1995. Adopting approaches to sustainable agriculture research: 
Potentials and pitfalls. American Journal of Alternative Agriculture 10, no. 4: 180-183. 

Sterman, John D. 1991. A Skeptic's Guide to Computer Models. in Managing a Nation: 
The Microcomputer Software Catalog. eds. G. O. Barney et. al., 209-29. Boulder: 
Westview Press. 

Strunk, William, and E. B. White. 1979. The Elements of Style. 3rd ed. New York: 
Macmillan. 

 Sudweeks, Fay, and Sheizaf Rafaeli. 1996. How Do You Get a Hundred Strangers to 
Agree?: Computer-Mediated Communication and Collaboration. In Computer 
Networking and Scholarly Communication in the Twenty-first-century University. Editors 
T. M. Harrison, and T. Stephen, 115-36. Albany, NY: SUNY Press. 

Task Force on Enhancing the Research Environment. May 29, 2001. Report from the 
Task Force on Enhancing the Research Environment. Report submitted to Dean David 
Hodge, College of Arts and Sciences, Univ. of Washington, Seattle. 

Taubes, Gary. 1993. Publication by electronic mail takes physics by storm. Science 259, 
no. 5099: 1246-48. 

Thagard, Paul. 1997. Collaborative Knowledge. unpublished manuscript, Philosophy 
Department, University of Waterloo. Available online 
http://cogsci.u.waterloo.ca/Articles/Pages/collab.html. Accessed April 29, 2002. 

———. 1993. Societies of Minds: Science as Distributed Computing. Studies in History 
and Philosophy of Science 24, no. 1: 49-67. 

Tierney, William G., and Estela Mara Bensimon. 1996. Promotion and Tenure: 
Community and Socialization in Academe. Albany NY: SUNY Press. 



 400 
 
Tomney, Hilary, and Paul F. Burton. 1998. Electronic journals: a study of usage and 
attitudes among academics. Journal of Information Science 24, no. 6: 419-29. 

Toulmin, Stephen, R. Rieke, and A. Janik. 1979. An Introduction to Reasoning. New 
York: McMillan. 

Trice, Harrison M, and Janice M. Beyer. 1984. Studying Organizational Cultures 
Through Rites and Ceremonials. Academy of Management Review 9, no. 4: 653-69. 

Tsou, Chen-Lu. 1998. Science and Scientists in China. Science 280, no. 24 April 1998: 
528-29. 

Tufte, Edward R. 1983. The Visual Display of Quantitative Information. Cheshire, CT: 
Graphics Press. 

Valdés, Ray. 2000. Discussion Forum Software. WebTechniques , no. 9: 92, et.seq. 

van Raan, A. F. J. 1997. The future of the quality assurance system: its impact on the 
social and professional recognition of scientists in the era of electronic publishing. 
Journal of Information Science  23, no. 6: 445-50. 

Veaner, Allen B. 1985. Into the Fourth Century. Drexel Library Quarterly 21, no. 1: 4-
28. 

Wadsworth, Yoland. 1998. What is Participatory Action Research? Action Research 
International. Paper 2. Available online http://www.scu.edu.au/schools/gcm/ar/ari/p-
wadsworth98.html. Accessed April 29, 2002. 

Walsh, John P., and T. Bayma. 1996b. The Virtual College: Computer-Mediated 
Communication and Scientific Work. The Information Society 12: 343-63. 

Wasow, Mona. 1992. What Are We Doing to Ourselves? Social Work 37, no. 6: 485-87. 

Webler, Thomas. 1995. "Right" Discourse in Citizen Participation: An Evaluative 
Yardstick. in Fairness and Competence in Citizen Participation. Ortwin Renn, T. 
Webler, and P. Wiedemann, 35-86. Boston: Kluwer Academic Publishers. 

Weedman, Judith. 1998. Burglar's Tools:  The Use of Collaborative Technology in 
Professsional Socialization. in ASIS Midyear '98 Proceedings. 

Weimer, Walter B. 1979. Notes on the Methodology of Scientific Research. Hillsdale, NJ: 
Lawrence Erlbaum. 

Weinberg, Gerald M. 1971. The Psychology of Computer Programming. New York: Van 
Nostrand. 



 401 
 
Weinberger, David. 1999. Tacit Documents. Journal of the Hyperlinked Organization , 
no. December 1:unpaged. Available online http://www.hyperorg.com/backissues/joho-
dec1-99.html#tacit. Accessed April 29, 2002. 

Wellman, Barry. 2000. Physical Place and CyberPlace: The Rise of Networked 
Individualism. International Journal of Urban and Regional Research 25 no. 2: 227-252. 

Wellman, Michael P. 1994. Inference in cognitive maps. Mathematics and Computers in 
Simulation 36: 137-48. 

Woit, Peter. 2001. Is String Theory Even Wrong? American Scientist 90, no. 2: 110-112. 

Wood, Donna J., and Barbara Gray. 1991. Toward a Comprehensive Theory of 
Collaboration. The Journal of Applied Behavioral Science 27, no. 2: 139-62. 

Wooley, David R. 1998. Conferencing Software for the Web. Available online 
http://thinkofit.com/webconf/. Accessed May 3, 2002. 

Xiaoming, Hao, Kewen Zhang, and Huang Yu. 1996. The Internet and Information 
Control: The Case of China. 6, no. 2: unpaged. Communication Institute for Online 
Scholarship (CIOS). 

Younglove-Webb, J., B. Gray, C. W. Abdalla, and A. P. Thurow. 1999. The Dynamics of 
Multidisciplinary Research Teams in Academia. Review of Higher Education 22, no. 4: 
425-40. 

Yunus, Mohammad. 1998. Alleviating Poverty Through Technology. Science 282: 409-
10. 

Zander, Udo, and Bruce Kogut. 1995. Knowledge and the Speed of the Transfer and 
Imitation of Organizational Capabilities: An Empirical Test. Organization Science 6, no. 
1: 76-92. 

Zeigler, Bernard P. 1990. Object-Oriented Simulation with Hierarchical Modular 
Models:Intelligent Agents and Endomorphic Systems. New York: Academic Press. 

Ziman, John M. 1976. The Force of Knowledge: The Scientific Dimension of Society. 
Cambridge: Cambridge University Press. 

Zinsser, William. 1980. On Writing Well: An Informal Guide to Writing Nonfiction. 2nd 
ed. New York: Harper and Row. 


